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Logging in to Tenant Verifier 

 

To access Tenant Verifier, please use the following link:  

Letting Agents: 

https://endsleighlettingagent.backgroundchecking.com/ 

Direct Landlords: 

https://endsleighdirectlandlord.backgroundchecking.com/ 

 For improved usability please save this to your internet browser favourites. 

 

Logging In: 

Enter your email address followed by your password 

For additional security you will be asked to enter letters from your chosen memorable word. 

 

https://endsleighlettingagent.backgroundchecking.com/
https://endsleighdirectlandlord.backgroundchecking.com/
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Forgotten Passwords 

 

 

If you have forgotten any of your details, click on either of the respective links to reset your password 

or memorable word. 

 

The links will direct you to the following page where you will be required to enter your email address 

followed by clicking ‘request’. This will send a link to your email address which will allow you to reset 

your password or memorable word. 
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Customer Home Page 

From the customer Home Page a variety of functions can be accessed. Predominantly, you will be 

able to create new cases, manage cases in progress and use the Ask an Expert service. 

 

Creating and Managing Applications 

From the Home Page, by clicking on the ‘cases’ tab you can either view applications or create a new 

application.  

Create Application 

To begin a new application click ‘Start Application’, found under the ‘Applications’ tab. 

 

 

 

Enter the address of the property the tenant(s) will be renting. 

To populate the full address enter the postcode first, followed by clicking ‘lookup address’  

Click on the correct property followed by ‘Confirm Address’. 
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Rental Details 

It is possible to reference multiple tenants. The full rental figure must be covered by either sharing 

between the tenants, or one tenant covering the full rental amount.  

 

 

 

Entering the tenant’s income into the Affordability Calculator will enable you to check that each 

tenant can afford their share of the rent before you begin the referencing process.  

Enter the tenant’s annual salary and the calculator will display the 

tenant’s maximum acceptable share of rent. The total rent can be 

distributed between the tenants before the application is 

submitted. 

In order to proceed, the exact rental amount must be covered.  

If a guarantor(s) is being referenced in addition to the tenant, 

please enter their details within the ‘additional guarantors’ 

section. 

Select the start date (for your own reference), changing the year 

and month if required, then click on day of the month to populate the field. 
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Select whether the applicant is the ‘Tenant’ or ‘Guarantor’ by using the radio buttons. Then enter the 

details for the applicant(s).  

 

Use the dropdown menu to select the correct tile and type of report required. 

If you have the application details and consent of the applicant, you can select to complete the online 

form yourself using the radio button ‘Me’. 

 

Alternatively you can select that the applicant will fill in the online form. To do this select ‘The 

Applicant’ from the two radio buttons. The system will send an email to the applicant. The email will 

contain a link to a web form for the applicant to input their details and provide their consent for us to 

process the document. 
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Do not contact the applicant? 

Unless you have previously requested that Experian do not contact the applicant during the 

referencing process, the ‘Can We Contact The Applicant’ tick box will be shown. 

If for specific applications you do not want Experian to contact the applicant, please un-tick the box. If 

Experian cannot contact the applicant, any queries will be made via yourself. 

 

Referencing Guarantors 

Guarantors can be referenced without referencing a tenant; however if you would like to reference a 

Guarantor in addition to the tenant(s) you are able to do so by clicking ‘Add Guarantor’. 

 

 

If the tenant’s details are supplied above, you have the ability to select the tenant(s) the guarantor is 

accountable for from the dropdown menu. If the guarantor is accountable for more than one tenant 

press your Ctrl button on your keyboard and click those tenants.  
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Who’s The Landlord 

This section is specifically for insurance purposes only. If you wish, Endsleigh will contact the 

Landlord regarding their insurance. 

 

 

 

Once you have entered the tenant and guarantor information (if required) proceed by clicking 

‘Submit’ to start the application detail capture stage.  

 

 

Completing the online application form 

If you have selected to enter the details yourself, you will be taken to the following screen offering 

links to the online application pages. 

 

Once you have completed the first application form, you will be required to refresh the page in order 

to access the application report.  
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Please click ‘Interim report is available’ to complete the second application form . 

 

 

 

Click on the name of the tenant that you are entering the application details for. 

The following window will be displayed. 
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Address History 

For the address section to be accepted we require 3 years of history. Enter the date the applicant 

moved to the current address.  

 

If the applicant has not lived at the current address for 3 years, the form will request details for 

another address. If the two addresses do not have a combined coverage of three years, a third 

address will be requested.  

 

Landlord Reference 

If a Comprehensive report has been selected and the tenant has lived in rented accommodation, 

details of the landlord will be required. This is so that a reference can be requested to establish if the 

rent was paid to terms and the property was well maintained.  
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Employment Details 

A Comprehensive report will require an income reference to validate the income stated. We need this 

to confirm the affordability, e.g where the tenant is employed and details of the employer will be 

requested.  

Pensioners will be requested for proof of pension details of their pension provider.  

 

 

If required, please enter your bank details as follows. 
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Once all of your bank account information has been completed, you are at the final stage of 

submitting the personal information. 

 

 

Consent and Submitting the Application Form 

In the ‘Consent’ section you will find a link to our Privacy Policy. Before the application can be 

submitted you must agree to the Privacy Policy by ticking the box.  

In order to complete the application all of the required fields must be entered correctly, followed by 

clicking ‘Submit Application Form’. 

If for any reason you need to come back to the application at another time, you can click ‘Save For 

Later’ so you do not lose any of the details you have entered.  
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Letter of Agreement 

The letter of agreement will be requested when references are required. This is also the option of ‘No 

LOA’; if this radio button is selected Experian will not chase yourself or the applicant for this document 

unless a referee requests it.  

 

Acceptable Document Types 

The system will accept the following document types: 

 TIF  

 PNG 

 JPEG 

 GIF 

 Bitmap 

 Word documents 

 PDF 
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Navigation Tool 

To go back to any part of the application you can scroll to the relevant section. 

Alternatively on the left hand side of the application form there is a navigation tool called ‘Sections’. 

You can click any of the links below to go back to the section you require. 

 

 

 

 

For additional ‘Support’, visit our ‘Frequently Asked Questions’ 

section. 

 

 

 

 

 

 

 

 Viewing Applications  

To view any application cases once they have been initiated, in progress or finished, click 

‘Applications’ followed by ‘View Applications’.  
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Tenancies that have been initiated will be displayed on the following screen. 

 

Clicking on a the ‘+’ button will provide you with the list of applicants within the ‘Application ID’. 

Clicking on a specific name will enable you to see an update of the progress for the particular 

application.  

The Application Form and the Reports 

The Application Form 

To view the original information provided about the applicant; this is accessible by clicking on the 

applicant’s name.  

 

Interim Report 

Once the applicants details have been returned from the bureau, a password protected interim report 

will be sent to the email address/fax number provided to Experian. 

To view either an updated Interim Report or a completed Final Report select, ‘View Application 

Report’ from the case summary screen and a report will be displayed where all the details that have 

been confirmed will be shown.  
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Ask an Expert 

Ask an Expert 

Using the Ask an Expert functionality means rather than picking up the phone to our Support Team 

you can send questions to them and receive a response back within 2 hours. 

To do this click on the ‘Ask an Expert’ link within the Help tab. 

 

A box will appear for you to enter your question.  Enter a Summary for the question and select a 

Category from the dropdown list. 

 

Within the Question field, type your question and provide as much information as possible. For 

example if your question is regarding a specific application please provide the application id and 

applicants name. 
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By clicking on the Related Application dropdown list you can select which applicant your question 

relates to. 

When you have provided all the relevant information and are ready to submit the question click on the 

Create button. 

 

 

 

You will receive a confirmation page that says ‘Question Submitted’ and provides you with a 

Support reference number. 

To exit the question click on the X in the top right hand corner. 
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My Questions 

Within My Questions you can look at any questions you have previously asked, see what the status of 

your questions are, update your question and add attachments. 

 

 

Under Action click to view or click to update your question. 

To view the related application click on the applicants name. 

 

 

Within My Question Details you can see the details you sent through on the original question, when 

the question was created, the deadline for the Support Team to respond and the Status of it. 
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To update your question further you can add more details to the Comments box. 

If you would like to send through an attachment you can name the attachment in the Attachment Title 

field and to add the attachment click on the browse button.Then click on Add New Comment. 

 

To view the conversation history within any of your questions, from ‘My Questions’ click on ‘click to 

view’ under Actions. 

Adding and Managing Users 

Users Tab 

If a user is set up as an administrator then they will also be able to access the users tab where they 

can create and manage users.  

 

 

User Permissions 

If you have additional branches or additional users that you would like to link the user to, this can be 

managed from the User Permissions tab. Branch Permissions  

If you would like to link a user to branches to create, see and edit cases then press the ‘plus’ symbol 

and this will bring up the Add Record screen:  

If you would like the user to view all cases for their own branch then select their own branch from the 

drop down. Please select the relevant tick box depending on what the user is allowed to do and then 

click the ‘Submit’ button.  
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If you would like the user to view all cases for different branches then select that branch from the 

Branch list.  

To edit a branch click on the pencil icon. To delete a branch click on the ‘dust bin’ icon.  

 

 

Related User Permissions 

If you would like the user to only be linked to specific users then you can use the Related User 

Permissions section as shown below:  

If you click on the ‘Add’ button it will display the Add Record screen as shown below:  

Once you’ve selected the required Related User then click on the ‘Submit’ button.  

If you want to edit user permission details then please click on the pencil icon and if you want to 

delete a branch then click on the delete icon. 

 

 

Edit My Details 

To edit any of your user details click on your user name, this can be found in the top right hand corner 

of the Customer Home Page as shown below:  

You are able to update your name and email address, along with your memorable word and security 

questions. If any changes are made, click ‘Save’ and this will update immediately.  
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Change Password 

To change your password, select ‘Change Password’ from the dropdown under your user name. Fill 

in the required fields (old & new password) and click ‘Change Password’ to update this.  

 

 

Logout 

It is possible to logout through clicking the ‘Home’ tab followed by ‘Logout’ or by using the 

‘Welcome’ tab on the far right of the screen.  

 


