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                        Data validation integrations

                        Integrate address, email, and phone validation into your favourite applications.
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	Achieve trusted contact data for your customers and leads

	


    




    
    
    
	
	Small mistakes can have a big knock-on effect when it comes to your CRM (Customer Relationship Management), ERP (Enterprise Resource Planning), and E-Commerce applications. Take customer contact details. A simple typo can lead to communication failures, invoicing issues, delivery mistakes, and lost sales opportunities.

Experian Data Validation for Enterprise Applications give you the power to stop inaccurate, fake or harmful data before it reaches your database. The integration seamlessly captures, standardises, validates, and enriches postal addresses, email addresses, and phone numbers globally in real-time within your application. This ensures that trusted contact data is captured for your leads, contacts and accounts.

With pre-built, certified apps for Salesforce, SAP and Microsoft Dynamics, you can get started quickly and easily today.








        

    

                            
                        

                        
                    
                
                    
                    

                    
                    
                        
                            
                            

    

    
        
            




    
    
    
















        
            
                    
                        
                            
                                
















                                
                            

                        

                    
            
            
        





        

    

                        

                        
                    
                
                
                    
                    
                        
                    
                        
                    
                        
                    
                        
                    
                
            

        

    

    
    









    
        
            
            
                
                    
                        
                        
                        
                    

                    
                        
                            The benefits of data validation integrations

                            
Save time by connecting Experian Data Validation to your applications and automate data quality management. Our integrations play nicely with the market-leading applications so you can validate contact data for your customers, prospects, suppliers, and employees globally.

	Better customer experience: Ensure important messages reach your audience every time


	Increased employee productivity: Speed up data entry and reduce time wasted correcting data


	Improved ROI: Increase the number of contactable customers, boost engagement, and maximise lead conversions





                            
                                
                            
                        

                    

                    
                

            
        

    





    
    
        
    
        
            
                
                    
                    

                    
                    
                        

                        
                    
                
                    
                    

                    
                    
                        

                        
                    
                
                    
                    

                    
                    
                        

                        
                    
                
                    
                    

                    
                    
                        

                        
                    
                
                
                    
                    
                        
                            

    

    
        
            




    
    
    
	
		                                  
	

	






    
    
    



	
		
  
    
    
      Accurate

    
    
    Up-to-date contact information in your CRM, ERP, and E-Commerce systems


  

  
    
    
  

	




    
    
    
	
		                                  
	

	






    
    
    



	
		
  
    
    
      Ease of use

    
    
    Deploy in less than 30 minutes with no coding required


  

  
    
    
  

	





        

    

                        
                    
                        
                            

    

    
        
            




    
    
    
	
		
	

	






    
    
    



	
		
  
    
    
      Complete solution

    
    
    One integration to unlock address, email, and phone validation capabilities


  

  
    
    
  

	




    
    
    
	
		                                  
	

	






    
    
    



	
		
  
    
    
      Enrich data

    
    
    Append additional data such as geocodes for greater customer insight


  

  
    
    
  

	





        

    

                        
                    
                        
                            

    

    
        
            




    
    
    
	
		                                  
	

	






    
    
    



	
		
  
    
    
      Global coverage

    
    
    Validate contact data for customers, anywhere in the world


  

  
    
    
  

	




    
    
    
	
		                                  
	

	






    
    
    



	
		
  
    
    
      Certified app

    
    
    Get started quickly with ready-made apps, certified by Salesforce, SAP, and Microsoft


  

  
    
    
  

	





        

    

                        
                    
                        
                            

    

    
        
            




    
    
    
	
		                                  
	

	






    
    
    



	
		
  
    
    
      Trusted sources

    
    
    Checks with official postal, domains, and telecommunications providers


  

  
    
    
  

	





        

    

                        
                    
                
            

        

    

    
    









    
        
            
                Would you like to know more?
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	Featured integrations

	


    




    
    
    
	We offer pre-built integrations into several CRM, ERP and E-Commerce applications for a quick and seamless set up. If you don't see your application here, please get in touch to learn how we can help. 

	






        
        
	









    
    
        
    
        
            
                
                    
                    

                    
                    
                        

                        
                    
                
                    
                    

                    
                    
                        

                        
                    
                
                    
                    

                    
                    
                        

                        
                    
                
                    
                    

                    
                    
                        

                        
                    
                
                
                    
                    
                        
                            

    

    
        
            




    
    
    
	

	
		
			
				
			
			
		
	






    
    
    
	Salesforce Sales/Service Cloud

Validate postal addresses, email addresses and phone numbers globally in real-time. Our certified app integrates seamlessly into Sales & Service Cloud. 

	





    
    
    


    
        View Guide
    
    
        Visit AppExchange
    








        

    

                        
                    
                        
                            

    

    
        
            




    
    
    
	

	
		
			
				
			
			
		
	






    
    
    
	Microsoft Dynamics 365


Validate, standardise and enrich postal addresses, email addresses and phone numbers at multiple touchpoints within Microsoft Dynamics 365. 

	





    
    
    


    
        View Guide
    
    
        Visit AppSource
    








        

    

                        
                    
                        
                            

    

    
        
            




    
    
    
	

	
		
			
				
			
			
		
	






    
    
    
	SAP CRM and ERP


Validate, standardise and complete postal addresses in real-time within SAP CRM and ERP to maximise your system ROI and ensure data accuracy. 

	





    
    
    


    
        View Guide
    
    
        Visit SAP Certified Solutions Directory
    








        

    

                        
                    
                        
                            

    

    
        
            




    
    
    
	

	
		
			
				
			
			
		
	






    
    
    
	Salesforce Commerce Cloud

Validate, standardise and enrich postal addresses, email addresses and phone numbers through a certified cartridge on the Salesforce Marketplace.

	





    
    
    


    
        View Guide
    
    
        Visit AppExchange
    








        

    

                        
                    
                
            

        

    

    
    






 


    
        
        

    
        
            
        

    

    

    

 


 


    
        
            Key capabilities of our data validation integrations

            
            Experian’s data validation integrations play nicely with your CRM, ERP, and E-Commerce applications.

        

        

    
        
            
                
                    
    
    
    
        

        
            
            
        

        
            
            
            
            Address Validation

        

        Entering postal addresses into online forms is time consuming and prone to errors, but it doesn’t have to be that way. With Experian Address Validation you can:

	Capture addresses in seconds: Reduce data entry time by up to 80% with a solution that auto-populates addresses.
	Remain compliant: Ensure that addresses exist and are formatted correctly. You can adhere to each country’s best practice for address format and your organisation’s data standards.
	Pinpoint customers’ locations: Add geocodes to any address when entered in the CRM, so you can provide a more efficient and targeted service. 





        
            
            
                Find out more
            

        
    






                

            
                
                    
    
    
    
        

        
            
            
        

        
            
            
            
            Email Validation

        

        Good customer engagement is only possible if you reach the inbox. When databases are filled with email addresses that don’t exist, employees waste a lot of time. With Experian Email Validation, you can:

	Check then and there: Guarantee email validity and deliverability with live ISP checks and the most up-to-date domain lists.
	Validate business and consumer emails: Ideal for B2B and B2C businesses who need valid and complete email addresses to reach customers.
	Prevent unwanted contacts: Filter out harmful, temporary, fake or spam email addresses at the point of data entry. 
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            Phone Validation

        

        The ability to call customers is essential, not a luxury. Phone numbers with the wrong country code or just one incorrect digit can make numbers unusable. With Experian Phone Validation, you can:

	Identify the number type: Avoid sending an SMS campaign to a landline number by identifying the type of number upfront.
	Check every part: See whether a number is active, contactable and access the need-to-know information about the number.
	Adhere to best practice: Ensure numbers are formatted with the correct country code to meet your requirements and local best practice. 
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            Case Study
            

        


        
            
                Melbourne Cricket Club drives member engagement

                Learn how Melbourne Cricket Club improved their email delivery rates to 99% to save over AUD$100,000.

            

        

     
     
        
            Case Study
            

        

        
            
                Caritas Australia maximises fundraising engagement

                Learn how Caritas Australia increased donor retention rates and active donors in the database by 5%.

            

        

     
 
        

    

    
        
            
        

    








    
        
            
                Receive a comprehensive data profile report demonstrating the findings and areas for improvement based on your own data. 
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	FAQs

	


    




    
    
    



    
        
        
            
                
                
                
                    
                        
                            
                                Can't find your application?
                            
                        

                    

                    
                        
                            
                            




    
    
    
	It’s easy to integrate our address, email and validation APIs directly into your application. Contact us by filling the form below and let us show you how.

	






                            
                        

                        
                    

                

                
            
                
                
                
                    
                        
                            
                                What are enterprise applications?
                            
                        

                    

                    
                        
                            
                            




    
    
    
	
	Enterprise Applications (EA) are a software solution that provide business logic and tools to model entire business processes for organisations to improve productivity and efficiency.

Examples include billing systems, customer relationship management systems and supplier relationship management systems. An enterprise application is one that can be used throughout an organisation to run multiple departments and business processes such as Oracle and SAP.








                            
                        

                        
                    

                

                
            
                
                
                
                    
                        
                            
                                Why are enterprise applications important for data quality?
                            
                        

                    

                    
                        
                            
                                
                                    
	Enterprise Application systems are regularly the central hub for a large variety of data arriving from a large amount of sources. Therefore they are useful for integrating contact data validation and enhancement solutions as you can guarantee all data then entering the system is of high quality.

EA systems integrated with these solutions will help drive:

	Good customer relationships
	Improved organisation efficiency
	Data-driven insights that are accurate


	


                                
                                
                                    
	

	



                                
                            
                            
                            
                        

                        
                    

                

                
            
                
                
                
                    
                        
                            
                                What is CRM API?
                            
                        

                    

                    
                        
                            
                                
                                    
	
	CRM stands for Customer Relationship Management, which is a software system that enables a business to organise and manage customer information, from contact details through to detailed profiles. API stands for Application Programming Interface, and this specifies how a CRM can be integrated with other software programmes.




                                
                                
                                    
	

	



                                
                            
                            
                            
                        

                        
                    

                

                
            
                
                
                
                    
                        
                            
                                What integrations with CRM are needed? 
                            
                        

                    

                    
                        
                            
                                
                                    
	
	For organisations to make the most of their investment in CRM systems, they sometimes need to combine it with other tools, software and applications. These are known as CRM integrations. For example, Salesforce is a CRM that tracks and monitors a customer’s sale journey from start to finish. Salesforce can be integrated with our Global Data Quality software to verify the accuracy of the contact details it stores. 




                                
                                
                                    
	

	



                                
                            
                            
                            
                        

                        
                    

                

                
            
                
                
                
                    
                        
                            
                                What is ERP integration? 
                            
                        

                    

                    
                        
                            
                                
                                    
	
	ERP stands for Enterprise Resource Planning. This is a system that uses software and technology to help an organisation manage its different processes. In simple terms, ERP systems can collect, store, organise and analyse data from across the different areas of a business. ERP integration involves linking an ERP system with other business applications, such as contact details verification tools, databases or marketing tools. 




                                
                                
                                    
	

	



                                
                            
                            
                            
                        

                        
                    

                

                
            
                
                
                
                    
                        
                            
                                How to integrate ERP systems? 
                            
                        

                    

                    
                        
                            
                                
                                    
	
	Integrating ERP systems can be simple if you use a data services provider with the appropriate data integration software, tools and services. 
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            Take the headache out of moving data
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                                Industry *
                                
                                    Industry *
Agriculture
Automotive
Automotive Financing
Business services
Charity Sector
Direct to Consumer
Education
Financial Services
Government
Healthcare
Insurance
Intercompany
Manufacturing
Media and Publishing
Mining and Commodities
Property and Construction
Retail
Retail Finance
Technology
Telecoms
Goods Transportation
Travel and Leisure
Utilities
Other


                            

                        
                             
                        
                        
                        
                    
                        
                            
                                
                                    
                                    Job Title *
                                    
                                        
                                    
                                    
                                

                            
                        
                        
                        
                        
                             
                        
                        
                        
                    
                        
                            
                                
                                    
                                    Email *
                                    
                                        
                                    
                                    
                                

                            
                        
                        
                        
                        
                             
                        
                        
                        
                    
                        
                            
                                
                                    
                                    Phone *
                                    
                                        
                                    
                                    
                                

                            
                        
                        
                        
                        
                             
                        
                        
                        
                    
                        
                        
                        
                        
                            
                                
                                Country *
                                
                                    Country *
United Kingdom
Afghanistan
Aland Islands
Albania
Algeria
American Samoa
Andorra
Angola
Anguilla
Antigua and Barbuda
Argentina
Armenia
Aruba
Australia
Austria
Azerbaijan
Bahamas
Bahrain
Bangladesh
Barbados
Belarus
Belgium
Belize
Benin
Bermuda
Bhutan
Bolivia
Bonaire Sint Eustatius and Saba
Bosnia and Herzegovina
Botswana
Bouvet Island
Brazil
British Indian Ocean Territory
Brunei Darussalam
Bulgaria
Burkina Faso
Burundi
Cambodia
Cameroon
Canada
Cape Verde
Cayman Islands
Central African Republic
Chad
Channel Islands
Chile
China
Christmas Island
Cocos (Keeling) Islands
Colombia
Comoros
Congo - the Democratic Republic of
Congo
Cook Islands
Costa Rica
Cote D'Ivoire
Croatia
Cuba
Curacao
Cyprus
Czech Republic
Denmark
Djibouti
Dominica
Dominican Republic
Ecuador
Egypt
El Salvador
Equatorial Guinea
Eritrea
Estonia
Eswatini
Ethiopia
Falkland Islands (Malvinas)
Faroe Islands
Fiji
Finland
France
French Guiana
French Polynesia
French Southern Territories
Gabon
Gambia
Georgia
Germany
Ghana
Gibraltar
Greece
Greenland
Grenada
Guadeloupe
Guam
Guatemala
Guinea Bissau
Guinea
Guyana
Haiti
Heard Island and Mcdonald Islands
Holy See (Vatican City State)
Honduras
Hong Kong
Hungary
Iceland
India
Indonesia
Iran
Iraq
Ireland
Isle of Man
Israel
Italy
Jamaica
Japan
Jordan
Kazakhstan
Kenya
Kiribati
Korea - Democratic People's Republic of
Korea - Republic of
Kosovo
Kuwait
Kyrgyzstan
Lao People's Democratic Republic
Latvia
Lebanon
Lesotho
Liberia
Libya
Liechtenstein
Lithuania
Luxembourg
Macao
Madagascar
Malawi
Malaysia
Maldives
Mali
Malta
Marshall Islands
Martinique
Mauritania
Mauritius
Mayotte
Mexico
Micronesia - Federated States of
Moldova - Republic of
Monaco
Mongolia
Montenegro
Montserrat
Morocco
Mozambique
Myanmar
Namibia
Nauru
Nepal
Netherlands
New Caledonia
New Zealand
Nicaragua
Niger
Nigeria
Niue
Norfolk Island
North Macedonia
Northern Mariana Islands
Norway
Oman
Pakistan
Palau
Palestine - State of
Panama
Papua New Guinea
Paraguay
Peru
Philippines
Pitcairn Islands
Poland
Portugal
Puerto Rico
Qatar
Reunion
Romania
Russia
Rwanda
Saint Barthelemy
Saint Helena
Saint Kitts and Nevis
Saint Lucia
Saint Martin (French part)
Saint Pierre and Miquelon
Saint Vincent and the Grenadines
Samoa
San Marino
Sao Tome and Principe
Saudi Arabia
Senegal
Serbia
Seychelles
Sierra Leone
Singapore
Sint Maarten (Dutch part)
Slovakia
Slovenia
Solomon Islands
Somalia
South Africa
South Georgia and the South Sandwich Islands
South Sudan
Spain
Sri Lanka
Sudan
Suriname
Svalbard and Jan Mayen
Sweden
Switzerland
Syrian Arab Republic
Taiwan
Tajikistan
Tanzania - United Republic of
Thailand
Timor-Leste
Togo
Tokelau
Tonga
Trinidad and Tobago
Tunisia
Turkey
Turkmenistan
Turks and Caicos Islands
Tuvalu
Uganda
Ukraine
United Arab Emirates
United Kingdom
United States
Uruguay
Uzbekistan
Vanuatu
Venezuela
Vietnam
Virgin Islands - British
Virgin Islands - US
Wallis and Futuna
Western Sahara
Yemen
Zambia
Zimbabwe
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                                By signing up to Experian business marketing communications you will receive the latest research, insight, news and invites to events and webinars. Experian offers a wide range of products and services. We will do our best to send you only communications that we deem to be relevant to you, your job and your business. You can change your mind at any time.
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                                Yes - I would like to receive Experian marketing communications
                                 
                                No - I do not want to receive Experian marketing communications
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            View our Privacy Policy for details on use and storage of your personal data.

*Denotes a required field
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	A member of the team will be in touch with you shortly.
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