
The Millennial and the Ageing Population
We asked people about what they thought about their finances in the future.
This is what they said:

Millennial (18-34) Ageing Population (55+)

Account Management

Have you walked away from an 
online application in the last  
12 months?

If data was pre-populated for you, 
how would you find this?

How many passwords do you have 
across all accounts? 3 11+

Much easier to manage

(29%)
Intrusive

(51%)

Do you use the same bank for all of 
your credit and financial products? 

Do you use your social media profile 
to access other accounts? 

Do you have any paper-based 
accounts? 

Infographic

50% 74%Yes Yes

61% 24%Yes

38% 58%Yes

59% 59%YesYes

Research conducted by YouGov, via Bell Pottinger, April 2016  
and Consumer Intelligence, October 2016, on behalf of Experian.
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