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                        Identity checks and verification

                        Bank validation and payment processing services for your business

                        Make the connection between your customer & their bank account details.
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	Take the worry out of making and receiving payments

	


    




    
    
    
	
	Your customers want to make and receive bank payments without complications. They don’t need the hassle of sorting out errors, or the worry of falling victim to fraudsters. But get their bank account details wrong, and that’s exactly what could happen. Our bank validation and payment processing services help you avoid these problems. We help you get your customers’ bank account details right every time, and make sure that payments are made to and from the right customers. That way, you’ll save time, money and worry. And you’ll also reduce the risks of losses from fraud, a problem highlighted by the UK Audit Office.
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                            How our bank validation and payment processing services benefit your business

                            
Our solutions help you validate and verify customer bank account details to make sure that an account not only exists but also belongs to the right customer. This way, your customers can successfully receive and make payments every time.

	Reduce errors: Give your customers the best possible experience


	Enjoy peace of mind: Be sure payments are made to and from the right customers


	Improve processes: Make payment processing more accurate and efficient



                            
                                
                            
                        

                    

                    
                

            
                
                    
                    
                        
                            Learn more about our Bank Account Identity Services API's

                            
Interested in discovering our API’s? On Experian’s Developer Portal you can easily access our Bank Account Identity Services API’s. Get insight into Experian integration criteria by viewing instructions on how to easily access and integrate data and understand how our API’s meet your business needs. You can access:

 - Tutorials on how to use APIs step-by-step

 - The full catalogue of Experian API’s 

- Information on how to acquire information through a data capture form

 - Insight into how available information can be requested and consumed and much more
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    Validate bank account details and sort codes


  

  
    
    
  

	




    
    
    
	
		
	

	






    
    
    



	
		
  
    
    
      Minimise

    
    
    Reduce the risk of losses from bank transfer fraud


  

  
    
    
  

	





        

    

                            
                            
                        
                    
                
                    
                    

                    
                    
                        

                        
                            
                            

    

    
        
            




    
    
    
	
		                                  
	

	






    
    
    



	
		
  
    
    
      Check

    
    
    Verify bank account ownership


  

  
    
    
  

	




    
    
    
	
		                                  
	

	






    
    
    



	
		
  
    
    
      Benefit

    
    
    Enjoy a reputation for getting payment processing right


  

  
    
    
  

	





        

    

                            
                        
                    
                
                    
                    

                    
                    
                        

                        
                            
                            
                            

    

    
        
            




    
    
    
	
		                                  
	

	






    
    
    



	
		
  
    
    
      Comply

    
    
    Fulfil BACS Paperless Direct Debit requirements


  

  
    
    
  

	




    
    
    
	
		                                  
	

	






    
    
    



	
		
  
    
    
      Blend

    
    
    Combine our solutions seamlessly into your business systems


  

  
    
    
  

	





        

    

                        
                    
                
                
                    
                    
                        
                    
                        
                    
                        
                    
                        
                    
                
            

        

    

    
    









    
        
            
                Would you like to know more?
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            Key features of our bank validation and payment processing solutions

            
            Successfully make and receive payments every time. Make sure you have the correct bank details for the account your customer owns, so you can make and receive payments smoothly, without complications. Adapt your processes as economic circumstances change.
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            Make sure bank details are correct

        

        Validate and verify bank account details and bank account ownership so customers can make and receive payments without complications. Comply with the BACS Direct Debit scheme rules- requiring the identity and address of the payer be confirmed, and the account details provided relate to the payer.

	Validate bank account numbers and sort codes relate to real accounts
	Verify ownership of consumer and business bank accounts
	Spot closed accounts and those marked ‘account holder deceased’
	Avoid payment fraud and manage paperless direct debits 
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            Protect your customers from fraud and error

        

        Check bank account ownership to make sure you’re paying the right person every time. Safeguard your customers from bank transfer fraud and errors. Protect your business against financial loss and reputational damage. 

	Compare customer details against our database of current account information
	Receive confidence scores about the match in real time
	Use online or through our ID and Fraud platform
	Comply with BACS Direct Debit scheme rules 
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            Adapt your strategies

        

        Adapt your business strategies to keep pace with volatile economic circumstances and customers’ changing financial circumstances. Take a fresh and detailed look at your customers’ credit history to better manage pricing, credit strategies and more. 

	Use live data to gain a full picture of your customer’s credit and product history
	Reassess strategies and scorecards
	Predict potential losses with up-to-date and accurate data 
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                Learn more about our bank validation and payment processing solutions and how they can benefit your business
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	FAQs

	


    




    
    
    



    
        
        
            
                
                
                
                    
                        
                            
                                How do I find out who a bank account belongs to?
                            
                        

                    

                    
                        
                            
                                
                                    
	
	It is possible to verify the owner of a bank account through a reputable data agency. This involves confirming ownership of an account by comparing the actual account holder’s name and address with the person claiming to own the account or making and receiving payments to or from it. This is done by inputting customer details into a verification system. They are then compared to the data held by the agency, which includes current account information provided by banks. In some systems, confidence scores are then generated to show how closely the details you have inputted into the system match the bank details the agency holds. This confidence score is then returned and forms the basis of the decision about whether to proceed with the payment or setting up of a direct debit or amend the details to correct errors. It is crucial for bank account details to be verified in this way. It can identify closed accounts or those marked as ‘account holder deceased’. Most importantly, it helps to ensure that people who are owed money receive their payments as quickly as possible and that the payment is going to the right person. 

These checks can also reduce the risk of falling victim to fake invoice fraud. For example, this can happen when invoices are submitted from someone claiming to be a supplier when in fact, they’re from a fraudster and the invoice contains the fraudster’s own bank account details. The verification and validation checks help make sure the real suppliers who are due money receive the funds.




                                
                                
                                    
	

	



                                
                            
                            
                            
                        

                        
                    

                

                
            
                
                
                
                    
                        
                            
                                How do I verify a bank account number?
                            
                        

                    

                    
                        
                            
                                
                                    
	
	A bank account number can be verified by checking that the bank account numbers and codes provided satisfy the bank and branch rules, and therefore can exist. Verification also confirms that the numbers and codes are in the correct format for the payments to be processed.




                                
                                
                                    
	

	



                                
                            
                            
                            
                        

                        
                    

                

                
            
                
                
                
                    
                        
                            
                                Can I find out who a bank account belongs to?
                            
                        

                    

                    
                        
                            
                                
                                    
	
	It is possible to verify that the owner of a bank account matches the details of someone who claims to be the owner of the account. However, it is not possible to generate the name of an account holder simply by providing their bank details, address or any other personal details.
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Automotive
Automotive Financing
Business services
Charity Sector
Direct to Consumer
Education
Financial Services
Government
Healthcare
Insurance
Intercompany
Manufacturing
Media and Publishing
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Retail Finance
Technology
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Travel and Leisure
Utilities
Other
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United Kingdom
Afghanistan
Aland Islands
Albania
Algeria
American Samoa
Andorra
Angola
Anguilla
Antigua and Barbuda
Argentina
Armenia
Aruba
Australia
Austria
Azerbaijan
Bahamas
Bahrain
Bangladesh
Barbados
Belarus
Belgium
Belize
Benin
Bermuda
Bhutan
Bolivia
Bonaire Sint Eustatius and Saba
Bosnia and Herzegovina
Botswana
Bouvet Island
Brazil
British Indian Ocean Territory
Brunei Darussalam
Bulgaria
Burkina Faso
Burundi
Cambodia
Cameroon
Canada
Cape Verde
Cayman Islands
Central African Republic
Chad
Channel Islands
Chile
China
Christmas Island
Cocos (Keeling) Islands
Colombia
Comoros
Congo - the Democratic Republic of
Congo
Cook Islands
Costa Rica
Cote D'Ivoire
Croatia
Cuba
Curacao
Cyprus
Czech Republic
Denmark
Djibouti
Dominica
Dominican Republic
Ecuador
Egypt
El Salvador
Equatorial Guinea
Eritrea
Estonia
Eswatini
Ethiopia
Falkland Islands (Malvinas)
Faroe Islands
Fiji
Finland
France
French Guiana
French Polynesia
French Southern Territories
Gabon
Gambia
Georgia
Germany
Ghana
Gibraltar
Greece
Greenland
Grenada
Guadeloupe
Guam
Guatemala
Guinea Bissau
Guinea
Guyana
Haiti
Heard Island and Mcdonald Islands
Holy See (Vatican City State)
Honduras
Hong Kong
Hungary
Iceland
India
Indonesia
Iran
Iraq
Ireland
Isle of Man
Israel
Italy
Jamaica
Japan
Jordan
Kazakhstan
Kenya
Kiribati
Korea - Democratic People's Republic of
Korea - Republic of
Kosovo
Kuwait
Kyrgyzstan
Lao People's Democratic Republic
Latvia
Lebanon
Lesotho
Liberia
Libya
Liechtenstein
Lithuania
Luxembourg
Macao
Madagascar
Malawi
Malaysia
Maldives
Mali
Malta
Marshall Islands
Martinique
Mauritania
Mauritius
Mayotte
Mexico
Micronesia - Federated States of
Moldova - Republic of
Monaco
Mongolia
Montenegro
Montserrat
Morocco
Mozambique
Myanmar
Namibia
Nauru
Nepal
Netherlands
New Caledonia
New Zealand
Nicaragua
Niger
Nigeria
Niue
Norfolk Island
North Macedonia
Northern Mariana Islands
Norway
Oman
Pakistan
Palau
Palestine - State of
Panama
Papua New Guinea
Paraguay
Peru
Philippines
Pitcairn Islands
Poland
Portugal
Puerto Rico
Qatar
Reunion
Romania
Russia
Rwanda
Saint Barthelemy
Saint Helena
Saint Kitts and Nevis
Saint Lucia
Saint Martin (French part)
Saint Pierre and Miquelon
Saint Vincent and the Grenadines
Samoa
San Marino
Sao Tome and Principe
Saudi Arabia
Senegal
Serbia
Seychelles
Sierra Leone
Singapore
Sint Maarten (Dutch part)
Slovakia
Slovenia
Solomon Islands
Somalia
South Africa
South Georgia and the South Sandwich Islands
South Sudan
Spain
Sri Lanka
Sudan
Suriname
Svalbard and Jan Mayen
Sweden
Switzerland
Syrian Arab Republic
Taiwan
Tajikistan
Tanzania - United Republic of
Thailand
Timor-Leste
Togo
Tokelau
Tonga
Trinidad and Tobago
Tunisia
Turkey
Turkmenistan
Turks and Caicos Islands
Tuvalu
Uganda
Ukraine
United Arab Emirates
United Kingdom
United States
Uruguay
Uzbekistan
Vanuatu
Venezuela
Vietnam
Virgin Islands - British
Virgin Islands - US
Wallis and Futuna
Western Sahara
Yemen
Zambia
Zimbabwe
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                                By signing up to Experian business marketing communications you will receive the latest research, insight, news and invites to events and webinars. Experian offers a wide range of products and services. We will do our best to send you only communications that we deem to be relevant to you, your job and your business. You can change your mind at any time.
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            View our Privacy Policy for details on use and storage of your personal data.

*Denotes a required field
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	A member of the team will be in touch with you shortly.
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