
  
 

*Terms and conditions 

1. Promoter – Experian Limited, The Sir John Peace Building, Experian Way, Nottingham, NG80 1ZZ. 

2.  The offer is open to UK residents aged 18 or over except employees of Experian and those connected with the organisation or 

administration of this promotion.  

3. The offer is to receive 10% discount when purchasing Experian criminal record checks over the phone when speaking to an 

account manager, via email to background.checking@experian.com  or by filling in a contact form online at 

https://www.experian.co.uk/background-checking/contact.html quoting the relevant offer code 

4. The offer can only be used once and is for new customers only 

5. By redeeming this offer, all requests will be deemed to have accepted and agreed to be bound by these terms and conditions 

6. There is no minimum spend to be eligible for the promotion 

7. The offer is valid only by contacting Experian background checking quoting the specified code CRC10  

8. Any contact form or email which is incomplete, illegible or late will be rejected where contact with the recipient cannot be 

made  

9. The promotion begins on 28th November 2018 at 10am and ends at 10am on the 28th February 2019 

10. The Promoter shall not be responsible for lost contact forms or emails in relation to the offer  

11. The offer is only available to customers purchasing criminal record checks before the date specified [in 9.] 

9. The offer is 10% off list price criminal record checks when purchasing through the methods outlined [in 3] 

10.Payment must be made before 28th February 2019 

11. No cash alternative is available. 

12. The promotion and these terms and conditions are governed by English law. 

Privacy Policy 

1. If there’s anything you’re unsure about in this Privacy Policy, feel free to contact our data protection officer at 

UK.DPOBusinessEnquiries@Experian.com. 

 

2. We will use the information you provide for associated administration purposes.  

 

3. The details you submit on the contact form including your e-mail address and telephone number will be used to contact 

you about our future events, relevant news, products and services which may be of interest to you. You will only be 

contacted by Experian. If you would prefer not to receive such communications, you may unsubscribe at any time  

 

4. Data protection laws require that, where were process your personal data, we must satisfy at least one prescribed 

condition for processing as set out in law. In the United Kingdom, we can use personal information where the benefits 

of doing it are not outweighed by the interests or fundamental rights or freedoms of individuals. The law calls this the 

“Legitimate Interests” condition for processing. This is the condition we rely on for the purposes set out in section 2 and 

3 of this privacy policy. 

 

5. We will only keep your personal data for as long as there is a continuing need to do so. Contact information such as 

names and addresses are kept while there is a continuing need for us to have it. We will keep your data for 12 months 

after your last engagement with us. If you opt out of our B2B marketing communications, we will retain your 

preferences to ensure you do not receive any B2B marketing communications in the future. 

 

6. Data protection laws give you a number of rights in relation to the personal data held by us about you. These are 

summarised below. 

 

a. If you think any personal data we hold about you is wrong or incomplete, you have a right to challenge it. 

Whilst we do not have a right to update any personal data about you without the permission of the 



organisation that supplied it to us, we will investigate your concern, check it with the originating organisation 

and confirm its accuracy. If it is wrong, we will update it accordingly. 

 

b. You have the right to object to us processing your personal data. This right is not an absolute right and, in 

some circumstances, despite your objection, we will be permitted to continue processing it. 

 

c. In some cases you can also ask us to restrict how we use your personal data. As above, this right is not an 

absolute one and, in some circumstances (e.g for reasons of public interest, to protect the rights of another 

person, or to establish, exercise or defend legal claims), we will be entitled to continue using your personal 

data. 

 

d. To exercise any of these rights or to find out if they apply, please contact 

UK.DPOBusinessEnquiries@Experian.com 

 

7. If you have any concerns about how Experian processes your personal data, you can refer your concerns to the 

Information Commissioner’s Office (ICO), the body that regulates the handling of personal data in the UK. You can 

contact them by: - 

 

a. Phone on 0303 123 1113 

 

b. Writing to them at Information Commissioner’s office, Wycliffe House, Water Lane, Wilmslow, SK9 5AF 

 

c. Going to their website at www.ico.org.uk   


