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Commercial building 
work is forecast to 

decline in the coming 
year, as demand for 

retail and office space 
remains slow.

“
“

Introduction
 
The EU referendum result failed to hold back growth in the 
UK construction industry, which finished last year in robust 
health. Largely driven by private sector contracts, the value 
of new projects rose to a record high of more than £99 
million in 2016, creating 55,831 more jobs compared to 
2015.1 

Construction is a barometer of how the nation’s economy is performing, since 
confidence in the market leads to investment in new houses, retail units, 
leisure venues and large-scale infrastructure schemes. At a micro-level too, 
homeowners only tend to embark on renovation and improvement projects if 
they feel secure in their jobs. 

But with the nation still in a period of uncertainty, as well as the challenges of 
higher interest rates, labour shortages and a potential economic slowdown, the 
sector must brace itself for upheaval.

Commercial building work is forecast to decline in the coming year, as demand 
for retail and office space remains slow, though it looks strong for housing and 
leisure. Bolstering the sector further, are large-scale infrastructure projects like 
the Hinkley Point C nuclear power station and HS2 railway line, which are both 
now underway.2

1. Source: www.ons.gov.uk/businessindustryandtrade/constructionindustry/articles/constructionstatistics/numbe-
r182017edition
2. Source: www.ons.gov.uk/businessindustryandtrade/constructionindustry/articles/constructionstatistics/numbe-
r182017edition
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Introduction (continued)
  
Nobody can predict what threats and opportunities are on the horizon, so 
construction firms should act fast to get their affairs in order.

As well as safeguarding themselves against customers who do not pay on 
time, they also need to ensure their own finances are sound – and this includes 
improving their business credit score. 

Whatever the size of the company, a good score is key to building trust with 
customers, winning more valuable contracts and securing the most preferential 
rates on business finance. 
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The construction landscape
 
Around 2.2 million people3 currently work in construction, 
ranging from sole traders to employees of regional, national 
and global firms.

Workers across the sector include civil engineers, site labourers, housing 
developers, project managers, architects and many more. 

Self-employed builders and small limited companies typically undertake repair 
work for clients, or construct or renovate one or two properties to sell on. At the 
other end of the scale are the multi-million pound housing and infrastructure 
developers, working on major transport, quarrying or mining schemes.  

Construction firms 
should act fast to get 
their affairs in order... 
...and this includes 

improving their 
business credit score.

“
“

3. Source: https://www.pwc.co.uk/assets/pdf/ukeo/ukeo-sectoral-employment-march-2016.pdf
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Laying the groundwork
 
The high cost of construction projects, particularly labour 
and material costs, means businesses need positive cash 
flow and access to good finance if they are to deliver 
projects on time and on budget, before moving on to the 
next.

For small firms, late or non-payment from customers can lead to work being 
held-up, or even halted, because site managers are unable to pay their 
suppliers and workers. Even when customers do pay, builders might have to 
wait up to 90 days after the invoice is sent for the money to arrive in their bank 
account, putting a strain on cash flow. 

While global and national companies may have the financial reserves to buffer 
some late payments, their operational expenditure is much greater. When they 
fail to generate enough revenue to fund the scheme, including covering the 
cost of employees and contractors, delays can occur, sometimes running into 
millions of pounds and causing severe disruption. 

For small firms, late 
or non-payment from 
customers can lead to 
work being held-up, or 

even halted.

“
“



6

Laying the groundwork (continued)

In addition to standard business loans, which might be used to buy new 
machinery or cover costs during lean times, commercial and residential builders 
also rely on other finance options to get their developments off the ground. 
These include:

• Cash flow finance: Companies that can prove strong sales and profitability 
may be able to access this fast-paying loan to cover the cost of outstanding 
invoices and prevent setbacks on future work.  

• Development finance: With loans ranging from around £250,000 to more 
than £25million, firms can access a maximum of 75 per cent of the total 
building costs, rising to 100 per cent if the borrower already owns the land.4 

• Commercial refurbishment loan: Depending on the scale of the project, 
and their experience in the trade, builders and investors can secure loans 
of £10,000 up to several million pounds to renovate one or a handful of 
properties. 

• Asset finance: Site vehicles and machinery are extremely expensive, 
especially for smaller companies. Asset finance enables them to pay for 
equipment in instalments (hire purchase), either buying it at the end or 
exchanging it for something else.

4. Source: http://www.mortgagesforbusiness.co.uk/property-finance/customer/property-development-finance/proper-
ty-development-finance-explained/rates-loans/



7

Unlock the door to better finance: How can a business 
improve its credit score?
 
Finance is the bedrock of the construction industry and 
when it is not available, or lenders do not offer the best 
rates, the commercial success of companies invariably 
suffers.    

Given the high value of commercial loans, it’s not surprising banks conduct 
rigorous background checks before approving one. A business credit score is 
seen as the best indicator of financial health, providing details such as whether 
the applicant has previously defaulted on loans, has County Court Judgments 
(CCJs), applied for multiple products in quick succession, filed late payments to 
Companies House or exceeded agreed credit limits. 

Unlike sole traders, the personal credit score of an owner or director is separate 
from that of the business. However, that’s not to say a lender will not take it into 
consideration when approving a loan, especially in the early days. 
Companies can boost their chances of securing the funds needed to grow if 
they understand, monitor – and continually improve – their business credit score 
using Experian’s My Business Profile. 

In many cases, increasing the business credit score is not as daunting as it 
first appears. Simple steps, such as restricting credit applications, and paying 
invoices and filing accounts promptly, all make a real difference, as does 
registering the organisation with a credit reference agency like Experian. 
Sole traders, who have recently set up limited companies, should also check 
that their details are up-to-date, otherwise their personal credit history could 
adversely affect the business.

 Increasing the 
business credit score 

is not as daunting as it 
first appears.“
“
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How is your Experian Business Credit Score calculated? 
 
There are a number of factors that contribute to the 
calculation of a business credit score, and depending on 
whether your company is a limited or non limited business 
(i.e not registered with Companies House), these factors will 
be slightly different.

Information from account providers, credit card companies and other trade credit 
providers can all be taken into account to establish what financial position your 
business is currently in. 

Your payment history with other companies and any County Court Judgments 
(CCJs) against your business can also have an impact on your overall score. 
If your company is a limited company, publicly available information held on 
Companies House can also be assessed.

Although all of the above can be taken into consideration when generating your 
Experian Business Credit Score, it’s important to point out that this is by no 
means an exhaustive list and numerous other factors can also contribute towards 
your final score.

It is these positive and negative factors that are then combined to create your 
Experian Business Credit Score, this credit score can be used to help creditors 
decide how risky it would be to lend to your business, for example banks, credit 
card suppliers, finance lenders, etc.

The graphic overleaf details the significance of each score to your business and 
its creditors.



9

How is your Experian Business Credit Score calculated? (continued)

BUSINESS CREDIT SCORE
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Building strong relationships
 
The construction industry depends on partnerships between 
developers, customers, contractors and suppliers to deliver 
projects on time and on budget. However, transparency 
is essential and all businesses must be aware of how the 
financial status of companies they deal with could impact 
their credit score. 

Anyone who wants to win more tenders, or secure bigger and more valuable 
deals, needs to ensure their score is strong. In a competitive market, large 
developers and public bodies will only award contracts if they are confident 
the business is not going to run into financial difficulties mid-way through the 
project. For this reason, many construction firms use tools such as Experian’s 
Company Credit Checking Tool to run checks on other companies to help 
decide whether they want to work with them. Providing a view of a company’s 
financial stability, it allows businesses to protect themselves from cash flow 
problems caused by non-payments which could otherwise damage their own 
score.

Suppliers too can have an effect on the service or products you provide, or 
indeed whether you can keep the promises you make to your customers. 
Naturally, if your supplier lets you down, that could in turn mean that you’ll 
have to let your own customers down which could have a very damaging effect 
on your reputation and potentially cause you to be liable for any implications 
caused by subsequent delays to projects. Experian’s Company Credit Checking 
Tool allows you to instantly check a potential supplier online, so you can make 
an informed decision about whether to work with them - saving you time, money 
and a potential tarnish to your reputation should you get disappointed by a 
supplier.

In a competitive market, 
large developers and 
public bodies will only 

award contracts if 
they are confident the 
business is not going 
to run into financial 
difficulties mid-way 
through the project.

“
“

https://www.experian.co.uk/business-express/credit-report/single-company-credit-report/
https://www.experian.co.uk/business-express/credit-report/single-company-credit-report/
https://www.experian.co.uk/business-express/credit-report/single-company-credit-report/
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Case Study: Dorset Windows

Based in Bournemouth, Dorset Windows is a family-
owned business with more than 20 years’ experience in 
the industry.  

The firm is a leading supplier of windows, doors, conservatories and other 
home improvement solutions, and takes pride in the fact that projects 
are carried out by experienced teams, who are trained in-house. Dorset 
Windows also works with trusted local trades-people, including builders, 
roofers, electricians, plumbers and plasterers. 

Director Kath Pumfrey, who heads up the company with husband Martin, 
has been using Experian’s My Business Profile for several years to track 
its credit score.

Key to growth
Right from the start, Kath found Experian’s My Business Profile 
straightforward to use and she reviews their business every couple of 
months. 

Continued growth is now on the horizon for the couple, who plan to 
expand Dorset Windows ‘steadily and securely’ in the coming years. To 
achieve this, they need full control of the company’s finances, including 
reassurances they can obtain business loans at the most competitive 
rates. It’s one of the reasons why Kath is now a firm advocate of the 
service: 

“I’d have no hesitation in recommending Experian’s My Business Profile 
to companies like ours. It puts you in control and helps you to grow as 
sustainably as possible.” 

I’d have no hesitation 
in recommending 

Experian’s My Business 
Profile to companies 

like ours.

“
“

https://www.mybusinessprofile.com/
https://www.mybusinessprofile.com/
https://www.mybusinessprofile.com/
https://www.mybusinessprofile.com/
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Case Study: Dorset Windows (continued)

Unlocking its potential

Like most businesses, Dorset Windows relies on credit to guarantee 
positive cashflow and drive growth. 

In her role as finance director, Kath knew the importance of ensuring all 
information held by Experian was correct and up-to-date, since it would 
impact on the company’s credit score and ability to secure the best interest 
rates. 

Over the years, Kath has worked hard to build and consolidate the firm’s 
finances by making sure invoices were paid on time and bad debt was 
avoided. It was vital that this was reflected in its credit score. Explaining 
further, she said:

“For us, it is about ensuring those who reported on us had all the correct 
details, so our business remained untainted. We also wanted to get the 
best possible access to credit, in order for us to both manage and evolve 
the company. 

“My husband and I have always benefited from monitoring our own 
personal credit files and we could see how it would help us at work too. 
We found Experian’s My Business Profile really quick and straightforward 
to use. It hardly takes any time to access, yet the information it provides is 
invaluable.”

We found Experian’s 
My Business Profile 

really quick and 
straightforward to use. 

It hardly takes any 
time to access, yet the 
information it provides 

is invaluable.”
“

“

https://www.mybusinessprofile.com/
https://www.mybusinessprofile.com/
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Conclusion
 
Although the UK construction sector is still strong, it is still 
too early to say whether this will continue. 

As a result, builders and others in the industry will have to ensure their business 
is in the best financial condition to ensure they can win contracts and withstand 
any unforeseen changes in the market. 

By managing their finances as effectively as they can, and continually working 
to improve their credit score, firms give themselves the best chance of building 
trust with customers and accessing the finance they need, even if the banks 
impose tougher restrictions on lending during a downturn. A high credit score is 
a sure sign that a business is trustworthy and dependable, putting it on track to 
reap the commercial rewards. 

For more details on Experian’s My Business Profile, and to start a 30-day free 
trial, visit www.mybusinessprofile.com (terms and conditions apply).

A high credit score 
is a sure sign that a 

business is trustworthy 
and dependable.“
“

http://www.mybusinessprofile.com
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