
Guide to choosing a credit 
decisioning platform

In this handy checklist, we’ve pulled together some of the key things you should ask 

yourself when looking for a credit decisioning partner.

To discuss these, or any other questions you may have around 
selecting a credit decisioning partner, please contact us on: 
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Will the decisioning platform be built on a 
secure and modern architecture?  

Does the platform allow scalability and new  
capability integrations, so it can grow as I do? 

Do I want a simple out-the-box solution, or do I  
need customisable workflows and integrations  
tailored to my business needs?  

Does the decisioning software provide the  
users and customers with a seamless and  
engaging experience?  

Will the decisioning platform deliver ROI in  
the short and long term?  

What data would I want to consume within my  
decision strategy?  

Does the platform allow instant connectivity  
to additional data such as internal or  
third-party data? 

Can the decisioning software provider offer all 
the data and analytics required for a decision 
now and in the future?  

What access methods are available, and which  
best suits my business needs?  

Can the platform accommodate multiple data  
sources, analytical processes and future 
stability and adaptability?  

Does the software provider have a proven track  
record of data accuracy and innovation? 


