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Mortgaged semi-
detached

3 bedrooms

Technology and Channel Preferences

18-25 26-35 36-45 46-55 56-65 66+

Highest Education, Work and Finances
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Alevels Emplgyed Avera'ge household
full-time incomes

Internet, Mobile, and Risk Attitude

Only replace
when broken

Banking
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Trustworthy
brand

Social media
offer

Bank / building soc.

savings account

Budgets and Savings

TV

TV adverts

;Iil

Have 1 bank
account

www) Jiry

Smartphone banking Stocks and shares

Online banking less than monthly too risky

Credit

Up to £250 Likelihood of

Barclays per month excellent history
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Wkly/mthly budget,
mostly stick to

Barclays

Total savings:
Less than £250
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HH discretionary Standard personal
income: Low pension
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