Elderly singles and couples
state pension, who are outrig

18-25 26-35 36-45 46-55 56-65 66+

Highest Education, Work and Finances

Low household

Home owner Bungalow 3 bedrooms Few qualifications Retired TS

Internet, Mobile, and Risk Attitude
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Only replace Direct Mail Newspaper Smartphone banking Stocks and shares
when broken rect vial insert less than monthly too risky

Online banking

Credit

Trustworthy Bank / building soc. Have 3 bank £250-£499 Likelihood of
brand savings account accounts per month excellent history

Budgets and Savings

20

Don’t have a SemiErEEr Total savings: HH discretionary Limited pension
budget at all £20,000—£49,999 income: Low provisions
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