
Highest Education, Work and Finances

Technology and Channel Preferences

CreditBanking

Internet, Mobile, and Risk Attitude

Budgets and Savings

Property

Discretionary Incomes and Pensions

Private renter

FOR
RENT

Terraced 5+ bedrooms

FIVE+

Vocational
qualifications

Employed
full-time

Low household
incomes

Only buy when
really like

Social media
offer

Mobile adverts
Social networking

websites

£

Smartphone banking 
weekly

Spontaneous, tend
to follow instincts

Best customer
service

Packaged / 
premium account

Have 1 bank
account

Capital One
Up to £250
per month

Likelihood of
excellent history
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Wkly/mthly budget,
overspend often

Lloyds Bank Total savings:
Less than £250

HH discretionary 
income: Low

Employer pension 
but not sure of type

Legal & General
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Age

18-25 26-35 36-45 46-55 56-65 66+

Economically active adults, some with children, receiving government
support whilst working part-time and pursuing further education 

Supported Jugglers
D09


