Struggling
Mature singles in low cost sc
a state-supported income with

18-25 26-35 36-45 46-55 56-65 66+

Highest Education, Work and Finances
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Not actively Very low
looking for work  household incomes

Property

Council / HArenter Purpose-built flat 1 bedroom Few qualifications

Technology and Channel Preferences

Internet, Mobile, and Risk Attitude
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Only replace
when broken

. . . Never use Stocks and shares
TV adverts Direct Mail Playing games smartphone banking t00 risky

Banking Credit
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Accessibility of Packaged / Have 1 bank Capital One None Likelihood of

branch premium account account

excellent history

Budgets and Savings
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Wkly/mthly budget, ; Total savings: HH discretionary Limited pension
always stick to Hallfax Less than £250 income: Very low provisions Legal & General
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