asting Security

Elderly singles in quality homes with a final salary pension and savings
that provide certainty and a comfortable standard of living

18-25 26-35 36-45 46-55 56-65 66+

Property Highest Education, Work and Finances

Home owner Detached 4 bedrooms Unlvers¢y Sy Retired Lovy household
or higher incomes

Technology and Channel Preferences

=L ACE

Only replace Direct Mail Newspaper News/sports Smartphone banking Spontaneous, tend
when broken rect vai insert websites less than monthly  to follow instincts

Banking Credit

. =
113 20
[— —1 QLD
Trustworthy Bank / building soc. ~ Have 5 or more M&S Bank £500-£999 Likelihood of
brand savings account bank accounts per month excellent history

Budgets and Savings

20

Don’t have a SemiErEEr Total savings: HH discretionary Defined benefit occup.
budget at all £20,000—£49,999 income: Average final salary pension

A~

> &S

Prudential
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