
Highest Education, Work and Finances

Technology and Channel Preferences

CreditBanking

Internet, Mobile, and Risk Attitude

Budgets and Savings

Property

Discretionary Incomes and Pensions

Home owner Detached 4 bedrooms

FOUR

University degree
or higher Retired

Average household 
incomes

Only replace 
when broken

Direct Mail
Newspaper

insert
News/sports

websites

£

Smartphone banking
less than monthly

Talk to professional
before decision

Trustworthy
brand

Bank / building soc.
savings account

Have 5 or more
bank accounts

Halifax
£500–£999
per month

Likelihood of
excellent history

muideM
High

V
e
ry H

ig
h

w
o

L

Don’t have a
budget at all

Nationwide Total savings:
£20,000–£49,999

HH discretionary 
income: High

Defined benefit occup. 
final salary pension

Prudential
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Age

18-25 26-35 36-45 46-55 56-65 66+

Settled retired couples living securely on solid final salary pensions, 
mortgage free with good home equity and resources for holidays

Pension Freedom
O47


