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Useful Contacts

Cais Control: Cais.Control@experian.com
For general CAIS Processing questions and notifications

CAIS Consultancy: CAISConsultancy@uk.experian.com
For CAIS Projects and questions relating to regulations

Database Amendments: databaseamendments@experian.com
For changing individual records 

Data Query Console: clientdataqueries@experian.com
For setting up and contacting the DQC

Customer Support: 08444 818 888 eseries_customersupp@uk.experian.com
For STS and file transfer assistance

Product Consultants: Ci.Consultants@experian.com
To discuss how our products may improve your data  

Your Account Manager.
For everything else
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