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                        Debtor Tracing & Customer Finding Services

                        Don't lose touch with customers who move house or change number. Reconnect with our tracing solutions.
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	It’s easier than you might think to lose track of customers. Millions of people move to a new house or change phone numbers every year, and if their new contact details aren’t passed on it’s easy to lose track of them. This can cause problems for them and your business. If you can’t reach your customers, you can’t offer them the financial support and advice they need or reunite them with their assets. And when lines of communication are down, you might not be able to collect arrears. The good news is our smart tracing solutions can help. We cross-reference data from multiple different sources to help you find ‘lost’ customers quickly and easily. This enables you to build and maintain stronger relationships with your customers.








        
        
	









    
        
            
            
                
                    
                        
                        
                        
                    

                    
                        
                            How debt tracing can benefit your business

                            
Our smarter tracing solutions help you deliver the service and support your customers deserve. Help them move forward and protect your business from financial loss.

	Speed and peace of mind: Reconnect quickly, confident you’re dealing with the right customer


	Fairness: Contact customers in the fairest and most appropriate way


	Efficiency: Find the right customer quickly and easily



                            
                                
                            
                        

                    

                    
                

            
                
                    
                    
                        
                            Reconnect with your customers

                            
Combine our solutions and your systems with ease, and access results via a data feed or online, whatever suits your business best.

	Stay up to date when customer addresses and other contact details change


	Validate current contact details 


	Access the most recent telephone numbers and alternative contact numbers


	Find addresses using date of birth, surname, partial postcode and phone number
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                Learn more about our debt tracing solutions and the ways they can benefit your business
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	Tracing agents are specialists who are charged with finding missing people. These ‘lost’ people may be family members and friends who have disconnected with loved ones, those who need to be reunited with their assets (such as pension funds, lottery prizes or legacies left to them in a will), and debtors who have arrears or outstanding loans to pay off. People can lose touch with individuals and organisations for a variety of reasons, for example, they might have moved to a new house or changed their telephone number without letting people know.  This might be deliberate, in the case of people do night wish to be found. In other cases, this can be an oversight, for example, where a person has forgotten they had a savings account or pension pot or were unaware they had been left assets in a will.




                                
                                
                                    
	

	



                                
                            
                            
                            
                        

                        
                    

                

                
            
                
                
                
                    
                        
                            
                                How do you trace an individual?
                            
                        

                    

                    
                        
                            
                                
                                    
	
	There are various ways to trace an individual and the most reliable method is to use a tracing agency, or an organisation with debt tracing solution tools and expertise. Both of these methods use a wide range of information from different sources, which can include: the last known address of an individual and their telephone number, date of birth details, mortality data and public sector information.

The methods used to trace debtors must comply with the law, including the Data Protection Act.
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	The most effective way to trace and find a debtor in the UK is to use the services of a tracing agency. They have the expertise, technology and data to do this more efficiently, quickly and more successfully than a non-specialist. If you are trying to find a debtor in order to collect arrears or outstanding payments, it can be challenging because often they don’t want to be found. This means they can go to great lengths to avoid being located, such as using other names. Any tracing agent or organisation used by a creditor must therefore be reliable, so they can be confident that the person who has been found is the right person.

You will need to provide the tracing agent or agency with as much information as possible to help them locate the debtor as quickly and as easily as they can. This might include full names, addresses, dates of birth, last known and other addresses, email addresses, work address, landline and telephone numbers and website addresses. Debtors can be tracked down by cross referencing different sources of information. For example, some debt tracers use a credit reference agency because a link might be established when a debtor applies for credit with a new address, or when they inform their bank or credit card provider that they have moved to a new house.

The new contact details then need to be confirmed as correct by validating them against another data source before your organisation can begin to collect the debt owed by the traced person.
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Technology
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United Kingdom
Afghanistan
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Algeria
American Samoa
Andorra
Angola
Anguilla
Antigua and Barbuda
Argentina
Armenia
Aruba
Australia
Austria
Azerbaijan
Bahamas
Bahrain
Bangladesh
Barbados
Belarus
Belgium
Belize
Benin
Bermuda
Bhutan
Bolivia
Bonaire Sint Eustatius and Saba
Bosnia and Herzegovina
Botswana
Bouvet Island
Brazil
British Indian Ocean Territory
Brunei Darussalam
Bulgaria
Burkina Faso
Burundi
Cambodia
Cameroon
Canada
Cape Verde
Cayman Islands
Central African Republic
Chad
Channel Islands
Chile
China
Christmas Island
Cocos (Keeling) Islands
Colombia
Comoros
Congo - the Democratic Republic of
Congo
Cook Islands
Costa Rica
Cote D'Ivoire
Croatia
Cuba
Curacao
Cyprus
Czech Republic
Denmark
Djibouti
Dominica
Dominican Republic
Ecuador
Egypt
El Salvador
Equatorial Guinea
Eritrea
Estonia
Eswatini
Ethiopia
Falkland Islands (Malvinas)
Faroe Islands
Fiji
Finland
France
French Guiana
French Polynesia
French Southern Territories
Gabon
Gambia
Georgia
Germany
Ghana
Gibraltar
Greece
Greenland
Grenada
Guadeloupe
Guam
Guatemala
Guinea Bissau
Guinea
Guyana
Haiti
Heard Island and Mcdonald Islands
Holy See (Vatican City State)
Honduras
Hong Kong
Hungary
Iceland
India
Indonesia
Iran
Iraq
Ireland
Isle of Man
Israel
Italy
Jamaica
Japan
Jordan
Kazakhstan
Kenya
Kiribati
Korea - Democratic People's Republic of
Korea - Republic of
Kosovo
Kuwait
Kyrgyzstan
Lao People's Democratic Republic
Latvia
Lebanon
Lesotho
Liberia
Libya
Liechtenstein
Lithuania
Luxembourg
Macao
Madagascar
Malawi
Malaysia
Maldives
Mali
Malta
Marshall Islands
Martinique
Mauritania
Mauritius
Mayotte
Mexico
Micronesia - Federated States of
Moldova - Republic of
Monaco
Mongolia
Montenegro
Montserrat
Morocco
Mozambique
Myanmar
Namibia
Nauru
Nepal
Netherlands
New Caledonia
New Zealand
Nicaragua
Niger
Nigeria
Niue
Norfolk Island
North Macedonia
Northern Mariana Islands
Norway
Oman
Pakistan
Palau
Palestine - State of
Panama
Papua New Guinea
Paraguay
Peru
Philippines
Pitcairn Islands
Poland
Portugal
Puerto Rico
Qatar
Reunion
Romania
Russia
Rwanda
Saint Barthelemy
Saint Helena
Saint Kitts and Nevis
Saint Lucia
Saint Martin (French part)
Saint Pierre and Miquelon
Saint Vincent and the Grenadines
Samoa
San Marino
Sao Tome and Principe
Saudi Arabia
Senegal
Serbia
Seychelles
Sierra Leone
Singapore
Sint Maarten (Dutch part)
Slovakia
Slovenia
Solomon Islands
Somalia
South Africa
South Georgia and the South Sandwich Islands
South Sudan
Spain
Sri Lanka
Sudan
Suriname
Svalbard and Jan Mayen
Sweden
Switzerland
Syrian Arab Republic
Taiwan
Tajikistan
Tanzania - United Republic of
Thailand
Timor-Leste
Togo
Tokelau
Tonga
Trinidad and Tobago
Tunisia
Turkey
Turkmenistan
Turks and Caicos Islands
Tuvalu
Uganda
Ukraine
United Arab Emirates
United Kingdom
United States
Uruguay
Uzbekistan
Vanuatu
Venezuela
Vietnam
Virgin Islands - British
Virgin Islands - US
Wallis and Futuna
Western Sahara
Yemen
Zambia
Zimbabwe


                            

                        
                             
                        
                        
                        
                    
                        
                        
                        
                            
                                
                                    Comments 
                                    
                                    
                                    
                                        
                                    
                                

                            
                        
                        
                             
                        
                        
                        
                    
                        
                        
                            
                                By signing up to Experian business marketing communications you will receive the latest research, insight, news and invites to events and webinars. Experian offers a wide range of products and services. We will do our best to send you only communications that we deem to be relevant to you, your job and your business. You can change your mind at any time.
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            View our Privacy Policy for details on use and storage of your personal data.

*Denotes a required field
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	A member of the team will be in touch with you shortly.
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