






Getting credit: A beginner’s guide  

There are three stages to our credit journey, on which we are trying to find out more 
about credit. They are: 

Thinking it through – What type of credit is best? Can I afford it? Is this a good deal? 

Applying for credit – How is my application handled? Who decides if I get the credit? 

When help is needed – Who can I turn to for advice? 

What is credit? 

If your account is in credit it means that you have money available to spend. If you 
obtain goods or services 'on credit' it means that someone, for example, a bank or 
credit institution, has lent you the money, often to buy something. The money has 
been credited to you on a temporary basis and you must pay it back.  

The types of goods and services that are often bought ‘on credit’ include:  

Goods /services    Type of credit 

Houses     Mortgage  

Cars      Loan / hire purchase 

Furniture and kitchen appliances Credit card / store card / mail order 
account/ hire purchase 

Clothes     Credit / store card / mail order account 

Paying it back 
 
When you have decided which type of credit is the most suitable for your situation, 
you need to consider how you are going to pay it back. Can you afford to borrow the 
money? 
 
To find this out, you need to work out what your weekly or monthly budget is. This is 
a list of all the money coming in to your household and all the money going out. The 
money that is left is the money that you could possibly use to repay any money that 
you borrow.  
 
By budgeting, you are also able to work out when would be a good time to take on 
the responsibility of a loan. Over-commitment (or having too much credit at once) is 
often a reason for being refused credit. Keeping track of your borrowing allows you to 
know whether you can really afford to take on a loan or credit card. If you cannot 
afford extra repayments, further credit is likely to get you into financial difficulties. In 
extreme cases, this can lead to a county court judgment, bankruptcy and even losing 
your home. 

 Fact Sheet One 
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Session two – Shopping around   Tutor information  
 
What is APR? 
 
APR stands for annual percentage rate. It is a standardised way of expressing the 
cost of borrowing, i.e. the amount of interest you will pay. Using APRs to help you 
compare products is straightforward: the higher the APR, the more expensive the 
borrowing. For example, a three-year loan with an APR of 15% will cost more in total 
than one with an APR of 10%. 
 
If you borrow £1,000 for 3 years at 15% you will pay back £ 1,231
If you borrow £1,000 for 3 years at 10% you will pay back £ 1,154
 
                                                                    A difference of £ 77

 
Understanding APR is important and helps you get the best deal. Organisations are 
obliged to clearly show the APR on their advertising so that you can work out the true 
cost of borrowing money from them and compare it to other lenders. It is only 
possible to truly compared rates if the terms of the loan are the same. Special 
introductory rates may only be for a short period and not cover the full term of the 
credit agreement. This is particularly the case with credit card companies who may 
offer 0% APR for a short period.  
 
The Office of Fair Trading website offers a ‘loan ready reckoner’ which calculates the 
cost of borrowing. For more details see 
www.oft.gov.uk/consumer/your+rights+when+shopping/money/loan+ready+rec
koner.htm   
 
Many organisations will advertise a ‘typical APR’ which is often their most competitive 
rate. By law, organisations must offer this rate to at least two thirds of their 
customers. You may not come into that group – always check what APR you are 
being offered. 
 
Shopping around 
 
Shopping around for the best deal is something we all do when buying clothes, food 
or household goods. Shopping for credit should be no different. Sometimes this might 
mean enquiring about loans with a number of organisations before choosing which 
one suits you best. It might mean you visiting a number of mortgage lenders to 
compare deals and decide who would give you the lowest monthly repayments.  
 
The Office of Fair Trading produces a leaflet ‘Shop for credit to find the right deal for 
you’ which is included in this pack. It includes key questions that should be answered 
before signing a credit agreement.  
 
When shopping around, some lenders might need to check your credit report before 
giving you a quote. This is because these lenders link the APR you will pay to the risk 
of you defaulting on your repayments. Generally speaking, the higher a credit risk 
you are, the higher the APR the company will ‘offer’ you. This is known as risk-based 
pricing.  
 
 
 
 
 



Credit applications 
 
Every credit check leaves a footprint and lots of credit application footprints can 
cause you problems because it can look like you are desperate for credit or even a 
victim of identity fraud. As a result, it is wise to only agree for a credit application 
check to be carried out once you have decided which deal is the best. By law, you 
should always be told when a company is going to run a credit check on you.  
 
Some lenders are able to carry out a quotation search of your credit report. This will 
allow you to get more information on the credit deals available without harming your 
credit history. Check with the lender that this is the type of credit check they are 
doing if you do not want to commit yourself. For more information on quotation 
searches, visit www.experian.co.uk/consumer  

Relevant credit legislation 

Consumer Credit Act 1974 
The Consumer Credit Act sets the rules by which all types of credit, including credit 
cards, store cards, hire purchase, personal loans etc can be offered and advertised. 
A new Consumer Credit Bill is currently being considered by the House of Lords. 
 
Consumer Credit (Agreements) (Amendments) Regulations 2004 
The regulations decide the layout and form of the information. A lender must give you 
the following key financial information before you sign an application form to borrow 
money:  
 
 
 
 
 
 
 
Data Protection Act 1998 
An application form for credit must include a clause setting out how the lender and 
the credit reference agencies will use your information. You must sign to say that you 
are happy for the lender to give your personal information to a credit reference 
agency to check your credit history. You also sign to agree that information about 
your application and any account you open may be shared with other lenders to 
promote responsible lending and to help fight fraud. 

People sometimes find completing application forms difficult but many lenders offer 
help to customers who need it. Here are some tips for filling in application forms.   

1. Always read through the form before starting to fill it in. 
2. Check that the form is the right one. 
3. Check if you need to complete the form in black/blue pen or in BLOCK CAPITALS. 
4. Make a photocopy of the form and fill the copy in first; or complete the form in pencil 
      first, then re-do it in pen. 
5. Use a dictionary to check any words you do not understand or for spellings you are  
      unsure of. 
6. Read the small print e.g. any terms and conditions. 
7. If you are unsure of any section ask someone else. 
8. Remember to sign the form, if you need to. 
9. Ask someone to read through the form to check for mistakes before you send it off. 
10. Photocopy the completed form in case it gets lost and you need to fill it again or you  
      need to refer to your answers at a later date. 

Key Financial Information 
A.  Amount of credit -   £ 
B.  Duration of agreement -  months 
C. Total amount payable -  £ 
D.  Repayments -    £ and dates 
E.  APR -     %  



Session two – Shopping around    Session plan 
 
Aims of session: 

 To explain the use of annual percentage rates (APRs) 
 To look at the completion of application forms 

 
Learning outcomes – to be able to: 

 Describe what an APR is 
 Compare the cost of loans by using APRs 
 Complete an application form 
 Describe tips for filling in forms 

 
What this session covers 

 The credit journey 
 Shopping around for a loan 
 APRs 
 Filling in application forms 

 
Resources 

 Credit journey map 
 Whiteboard or flipchart 
 Pens 
 Advertisements or leaflets for loans (including some with application forms) 
 Handouts  
 Fact sheet 
 A to Z glossaries 

 
Possible additional activities: 
 

 From a selection of leaflets, find out the cheapest way to borrow £1,000. Use 
the ready reckoner to work out how much the monthly repayments will be and 
over what period. Also work out how much the credit is costing – how much 
extra are you paying to borrow the money? 

 
 Use the OFT leaflet ‘Misleading advertising’ (available in this pack) to discuss 

misleading adverts. Ask learners to come up with their own misleading 
adverts for credit. Swap adverts and try to identify why they are misleading. 

 
 From a selection of leaflets (or the Internet) pick a company that Jeff will 

apply to for his loan. Using the OFT leaflet ‘Shop for credit’, answer the 
questions on behalf of Jeff. Provide a summary to give to Jeff explaining the 
true cost of the loan and the risks associated with borrowing money.  

 
 If appropriate, learners could take the on-line debt test produced by Experian 

and the FSA to find out whether they have – or are likely to have – problems 
with their borrowing. Follow with a discussion on over-commitment. 
www.fsa.gov.uk/consumer/debt_test   

 



Suggested session outline for Session 2: Shopping around 
 

Time Topic Activity Resources 
10 
mins 

The credit 
journey 

Refer back to Jeff Penney and the credit journey. Recap 
on session one: different types of credit and budgeting. 
 

Credit journey map 

10 
mins 

Shopping 
around 

Now that we know Jeff can afford a loan, we need to 
help him find the best deal. Discuss ‘shopping around’. 
What does it mean? How do you ‘shop around’? Discuss 
different ways of finding out where to get the best deal.  
 

Whiteboard or 
flipchart and pen 

10 
mins 

APR 
 

Explain what an APR is. 
Individuals to use the Money and Credit – loan ready 
reckoner either paper based (handout 2a) or online (at 
www.oft.gov.uk), to find out how much it would cost to 
borrow £1,000 for different APRs and for different 
lengths of loans. Use Q & A. 

Ready reckoner  
(handout 2a) 
 
 
 
 
 

15 
mins 

APR  Use a selection of leaflets/adverts advertising loans to 
highlight why you might not necessarily go for the 
company who offers the lowest APR.  E.g. the reputation 
of the company, the ethics of the company, you don’t 
want to pay interest for a loan for religious reasons, extra 
charges. Choose a company for Jeff to apply to for his 
car loan. What are the reasons for this choice? Refer 
back to affordability and over-commitment. 
 

Selection of 
leaflets/adverts for 
loans 

5 
mins 

 Hand out the fact sheet and reiterate points. Fact Sheet Two 

15 
mins 

Filling in an 
application form 
 

Discuss different ways of applying for credit (phone, 
post, in a store or bank, or over the Internet). Which do 
you prefer? Why? What sort of problems might people 
have filling in application forms?  
Give out Handout 2b.  Discuss the Ten Top Tips for 
filling in forms.  Can you add any more tips to this list?  
 

Handout 2b: 
Completing 
applications  
 

20 
mins 

Filling in an 
application form 
 

Read through Jeff Penney’s details on handout 2c. 
Individuals to use Jeff’s details to complete the 
application form on handout 2d. Alternatively, complete 
the forms within the leaflets. Refer back to Top Ten Tips 
and ask group to identify any words or phrases unsure 
of.  Add these to the glossaries. 
 
If suitable for the group ask learners to swap forms to 
check completed the form correctly. Discuss forms. Did 
the tips help? How could forms be made easier? 
 

Handouts 2c and 
2d: an application 
form. 
Leaflets  

5 
mins 

The credit 
journey 

Recap session by linking work undertaken in session 
with the credit journey.  
 

Credit journey map 
 
 
 

 
The following resources are required for session two: 
 



Handout 2a         Money and credit - loan ready reckoner 
Use these tables to see how much you will actually pay back when you take out a 
loan of £1,000 or £100. Find the APR on the left-hand side and follow it across to the 
number of years of the loan.  

For example if you borrow £1,000 at an APR of 25% for 5 years you'll pay back 
£1,675 (an extra £675 in interest).  

If you borrow £100 at an APR of 30% for 3 years you'll pay back £146 (an extra £46 
on top of the loan).1 

Remember - the lower the APR the less you'll pay in interest 

On a £1,000 loan 

Length of loan 

  1 year  3 
years  5 

years  10 
years  15 

years  20 
years 

5%  £1,027  £1,077 £1,129 £1,266  £1,413  £1,569 
10%  £1,053  £1,154 £1,262 £1,557  £1,887  £2,248 
15%  £1,078  £1,231 £1,398 £1,867  £2,404  £2,995 
20%  £1,102  £1,308 £1,536 £2,191  £2,947  £3,773 
25%  £1,126  £1,385 £1,675 £2,523  £3,502  £4,557 
30%  £1,149  £1,461 £1,815 £2,860  £4,058  £5,333 

  

On a £100 loan 

Length of loan 

   1 
year  

3 
years  5 

years  10 
years  15 

years  20 
years 

 5%  £103  £108  £113  £127  £141  £157 
 10%  £105  £115  £126  £156  £189  £225 
 15%  £108  £123  £140  £187  £240  £299 
 20%  £110  £131  £154  £219  £295  £377 
 25%  £113  £138  £168  £252  £350  £456 
 30%  £115  £146  £182  £286  £406  £533 

A payment calculator is available on the website of the Office of Fair Trading to work 
out the cost of loans of different amounts.  Look in the Money and Credit section of 
the Consumer Information section – www.oft.gov.uk . 

                                            
1 Information on this page is taken from the website of the Office of Fair Trading. 



Getting credit: A beginner’s guide  

Shopping around 
 
Shopping around for the best deal is something we would normally do when buying 
clothes, food or household goods. Shopping for credit should be no different. Most of 
us will try to find the cheapest deal. There are a number of ways you can search for 
the best deal, including: 
 

 asking friends and family 
 looking in a newspaper or on the internet 
 visiting banks and building societies 
 asking a financial advisor  

 
You should take care when shopping around for credit. Some lenders might need to 
check your credit report before giving you a quote. This is because some lenders link 
the amount of interest you will pay to the risk of you defaulting on your repayments. 
Generally speaking, the higher a credit risk you are, the higher the interest rate the 
company will offer you. This is known as risk-based pricing.  
 
Every credit check leaves a footprint on your credit report and lots of credit 
application footprints can cause you problems. This is because it can look like you 
are desperate for credit or even a victim of identity fraud. As a result, it is wise to only 
agree for a credit application check to be carried out once you have decided which 
deal is the best. If you are just looking for a quote and the lender needs to check your 
credit report to provide this, ask them to carry out a quotation search. By law, you 
should always be told when a company is going to run a credit check on you.  
 
What is APR? 
 
APR is the annual percentage rate. This helps you to work out the cost of a loan, 
taking into account the interest you pay, any other charges, and when the payments 
fall due. The interest rate is shown as an APR so you can easily compare the cost of 
one loan with another. Generally, the higher the APR, the more you have to pay to 
borrow the money. 
 
For example, a loan with an APR of 15% will cost more in total than one with an APR 
of 10%. 
 
If you borrow £1,000 for 3 years at 15% you will pay back £ 1,231
If you borrow £1,000 for 3 years at 10% you will pay back £ 1,154
                                                                             A difference of £ 77
 
Due to a new law, passed in 2004, a lender must now give you certain key financial 
information before you sign an application form to borrow money. This must be clear 
so that you know what you are agreeing to before you sign. The information should 
be displayed in a summary box and includes: 

 

 
Key Financial Information 
A.  Amount of credit -   £ 
B.  Length of agreement -  months 
C. Total amount payable -  £ 
D.  Repayments -    £ and dates 
E.  APR -     %  

Fact Sheet Two 



Handout 2b – Completing applications 

Filling in forms can often be confusing. Here are some tips for filling in credit 
application forms.  

Ten tips for filling in forms 
 

1. Always read through the form before starting to fill it in. 

2. Check that the form is the right one. 

3. Check if you need to complete the form in black/blue pen or in BLOCK CAPITALS. 

4. Make a photocopy of the form and fill the copy in first; or complete the form in pencil 

first, then re-do it in pen. 

5. Use a dictionary to check any words you do not understand or for spellings you are 

unsure of. 

6. Read the small print e.g. any terms and conditions. 

7. If you are unsure of anything on the form, ask someone for help. 

8. Remember to sign the form, if you need to. 

9. Ask someone to read through the form to check for mistakes before you send it off. 

10. Photocopy the completed form in case it gets lost and you need to fill it in again or you 

need to refer to your answers at a later date. 

 

 

Can you think of any more tips? 

 



Handout 2c 

Activity - Jeff’s credit score 

Use these details to complete an application form. Ask someone to check you have 
completed the form correctly. You can make up any extra details you might need. 

 
Jeff Penney lives at 23 Green Street, Forest Glade RR9 5AQ.  
 
He was born on February 23rd 1953.  
 
He is married and has three children.  
 
He works for Forest Glade Fire Service at Forest Glade Fire Station, Emerald Lane, 
Forest Glade RR8 3SD and has been there for 16 years. He earns £25,000 a year 
before tax. 
 
Home phone number: 0123 498 7564 
Daytime phone number: 0123 475 6498 
National Insurance No.  AA 01 23 45 B  
 
He is a home owner with a mortgage and has been at his current address for two 
years. Before that, he lived at 4 Arnott Drive, Manchester M26 9AG.  
 
His e-mail address is j.penney@coolmail.co.uk 
 
His bank account details are:   
Sort code 02-82-03 
Current Account Number: 47492444 
 
Other cards he has include a store card and a Visa card. 

He would like a credit limit of £3,000 with no additional card holder. 

 



Handout 2d: Credit Application Form - Example 
Application for a credit card with Felix and Sherwood Bank. Please do not apply if you already 
have a credit card with us, if you have applied for one in the last six months or if you are not a 
UK resident. Please complete all the relevant sections in capital letters.  

Personal details 
 
 

Title (Mr/Mrs/Miss/Ms/Dr): ________ 

First name: ______________ Middle name: ______________ Surname: 

 ________________  

Date of birth: ____ /____ /____ (DD/MM/YYYY) 

Your full address:  ____________________________________________________________ 

________________________ Postcode:___________ 

Time at current address: _____Years _____ Months 

 

Residential status (please tick one):  

□ Homeowner   □ Private tenant   □ Council tenant   □ Living with parents   □ Other 

 

Telephone number (daytime):____________ Telephone number (evening):____________ 

Mobile number: ______________    E-mail address:________________________ 

 
Employment and financial information  

 
 

Employment status (please tick one): 

□ Employed   □ Self employed   □ Retired   □ Homemaker   □ Student   □ Unemployed   □ 

Other 

Occupation:_______________________ Employer’s name: ______________________ 

Employer’s address: 

___________________________________________________________________________

______________________________ Postcode: __________ 

Telephone number: _____________________ 

Employed by above for:  ____ Years ____ Months 

Your gross annual income: £___________ Other household income: £___________ 

Your bank account details: Sort code ____/____/____  Account number: _______________ 

Time with bank/building society: ___ Years ____ Months 

 



Employment and financial information (continued) 
 
Other cards you may hold (please tick) 

□ Visa   □ Mastercard   □ Storecard   □ Other 

If you wish to nominate an additional cardholder, please write their details below: 

Title (Mr/Mrs/Miss/Dr): _____ 

First name: _____________ Middle name: ____________ Surname: _____________ 

Date of birth: __/__/____ (DD/MM/YYYY)   Signature of second card holder ______________ 

 
We would like to keep you informed about products and services that we offer and other companies 
which we believe would be of interest to you. We may also give your information to those other 
companies for the same purpose.  
If you do not wish to benefit from this information, please tick this box □ 
 
CREDIT CARD AGREEMENT REGULATED BY THE CONSUMER CREDIT ACT 1974 
I wish to apply for a Credit Card and PIN. I confirm that all the information I have given is true and 
complete. I understand that this information will be checked with fraud prevention agencies and if I give 
false or inaccurate information and fraud is suspected, this will be recorded. I authorise Felix and 
Sherwood to search the files of any credit reference agency for my application and to help manage my 
account. The credit reference agencies will record details of Felix and Sherwood's search and my 
application. Information held about me by the credit reference agencies may already be linked to 
records relating to one or more people with whom I have a financial association. For any searches Felix 
and Sherwood makes I may be treated as linked to them and I will be assessed with reference to their 
records. Felix and Sherwood may also add to my record with credit reference agencies details of how I 
conduct my Felix and Sherwood account (including defaults). 
     
Felix and Sherwood and other organisations may use and search these records about me and those to 
whom I am financially linked to: 
- help make decisions about credit and credit-related services such as insurance for me or members of 
my household, 
- trace debtors, recover debt, prevent fraud and to manage my accounts, 
- check my identity to prevent money laundering, unless they are satisfied about my identity.  
 
Fraud prevention agency records will also be shared with other organisations to manage insurance 
policies and help make decisions on motor, household, credit, life and other insurance proposals and 
insurance claims for me and members of my household. The credit reference agencies and fraud 
prevention agencies will also use the records for statistical analysis about credit and fraud.  I have read 
the terms and conditions setting out the agreement with Felix and Sherwood and, if my application is 
accepted, I agree to be bound by these terms and conditions, as amended from time to time. I am over 
18 years of age.  
 
Credit Scoring. Felix and Sherwood uses a technique known as 'credit scoring' in deciding whether to 
open an account in my name and if so, what credit limit I will be given. Felix and Sherwood will also use 
this technique throughout the life of this agreement to assess my credit limit and the interest rate and 
other charges to be applied to my account, all of which may be varied. By signing this application, I 
agree that information about me may be used like this, regardless of whether or not my application is 
accepted. 
 
 
Signature of Customer:     Date: 
 
Signed for the Company:    Date: 
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Session three – Credit scoring   Tutor information 
 
Who decides if you get credit? 
 
Once you have applied for credit, the company will decide whether or not to lend you the 
money. As part of the application (either in the terms and conditions or in a separate 
section next to your signature) you will usually give the lender permission to carry out a 
credit check through a credit reference agency. The lender always decides who gets 
credit, but the information the credit reference agency provides may help the lender to 
decide.  
 
What is a credit check? 
 
When you apply for credit, lenders have to make sure that you are who you say you are 
and live where you say you live. They also want to make sure that you are likely to be 
able to keep up the repayments. They will look at the information you give them when 
you apply, such as your job and income. They will also look at the information the credit 
reference agency holds about your credit history, which is sometimes referred to as your 
credit report. The lending decision diagram provided in this resource pack shows exactly 
how the decision-making process works. 
 
What is a credit reference agency? 
 
Credit reference agencies help lenders to make quick, responsible lending decisions. 
They hold details about you and your credit record including how you have handled 
credit agreements in the past and what current commitments you have. This information 
helps the lender to decide if you can afford to borrow money and whether you are likely 
to pay it back on time. Credit reference agencies keep information on almost every adult 
in the UK. They do not keep blacklists or give opinions about whether or not you should 
be given credit.  They simply provide factual information to lenders. 
 
It is the lender who decides whether you are an acceptable risk. The credit reference 
agency will help to confirm the identity of the applicant and the accuracy of the address 
or addresses lived at over the previous six years by providing details from the electoral 
roll. They will also provide information about any court judgments and bankruptcy orders 
that have been made. If you have given your permission, they may give the lender 
access to details of other loans, credit cards and mortgages you have, showing how 
much you owe and whether you have made your repayments on time. They may also 
give details of how many applications you have made for credit recently. All of this 
information is valuable in assessing a person’s ability to manage their finances and 
repay any money that is lent. The information provided is based on the applicant only. 
Lenders no longer see or take account of information about other members of your 
family. If you are financially linked to someone else (e.g. through a joint account) then 
their information may also be used. This will depend on the lender. 
 
Credit reference agencies:  

 do not make lending decisions, lenders make these  
 do not know whether an application is successful so they cannot tell why 

someone has been refused credit  
 do not hold a blacklist of people or properties  
 do not rate people. Applications for credit are rated by the lenders and different 

lenders use difference scoring methods  
 
 
 



 
Who are the credit reference agencies? 
 
The three credit reference agencies are: 

 Experian:  0870 241 6212   www.experian.co.uk 
 Equifax:  0870 010 0583   www.equifax.co.uk 
 Callcredit:  0870 060 1414   www.callcredit.plc.uk 

 
How is the lending decision actually made? 
 
Lenders assess most credit applications using a system called ‘credit scoring’. They give 
points to the details you provide to them when you apply for credit and to the information 
held by the credit reference agency. If your application gains enough points you will 
usually be offered credit. The lender decides the total number of points you need to be 
offered credit and this will differ from one company to another and, sometimes, from 
product to product within the same company.  
 
The information that is scored often includes income, length of time in a job, current 
commitments, how past credit agreements were conducted, what you owe on credit 
already, whether there have been recent applications for credit and if so how many. The 
lender will decide what kind of customer they want and compile their scorecards (the lists 
that determine how points are awarded) accordingly. They will also set the pass mark 
that an application has to reach to be accepted. Organisations often target certain 
groups of customers with products and this will be reflected in their scorecard. Most 
organisations will refuse credit if you have been made bankrupt in the past. Some will 
refuse you if you have a county court judgment. Other organisations will not refuse credit 
because of this but may charge you a higher rate of interest.   
 
Some organisations will refuse credit if you are not recorded on the electoral roll, other 
organisations won’t but will instead ask for other proofs of address. Being recorded on 
the electoral roll at your address means that the lender can check that you live where 
you say you live. The leaflet ‘Refused credit’ (included in this pack) gives more 
information on possible reasons for being refused credit. There is more information on 
credit scoring at www.experian.co.uk/consumer  



Session three - Credit Scoring    Session plan 
 
Aims of session: 

 To discover what a credit reference agency is 
 To explore how credit scoring is undertaken 
 To credit score some applications 

 
Learning outcomes – to be able to: 

 Describe what a credit reference agency is 
 Explain how credit scoring works 
 Work out a credit score from own information or that of a case study 

 
What this session covers: 

 The credit journey 
 Credit checks 
 Credit reference agencies (CRAs) 
 Credit scoring 
 Working out credit scores 

 
Resources 

 Credit journey map 
 A to Z glossaries 
 Whiteboard or flipchart 
 Pens 
 Jeff’s details from previous session (Handout 2b) 
 Handouts   
 Fact sheet 
 Calculators 

 
Possible additional activities: 
 

 Handouts 3e and 3f can be used to extend the scoring activity further. 3e 
provides profiles of applications to be assessed in pairs. Results can be recorded 
as a group in tabular form on a whiteboard or flipchart. Did everyone agree? Why 
do you think some applications would be refused?  

 
 Handout 3f contains information that a credit reference agency might hold. Using 

this information, do the groups want to change their lending decisions? Why? 
Discuss reasons for declining applications. Does everyone agree now?  

 
 Using the Internet (or literature if gathered), research information given by 

different companies on credit scoring. Look at major banks and building societies. 
How does the information vary? What common points are there? Is it clear who 
makes the lending decision? 

 
 Using the lending decision diagram, photocopy and cut up then ask groups or 

individuals to arrange the diagram in the right order.  
 
 



Suggested session outline for Session 3: Credit Scoring 
 

Time Topic Activity Resources 
5 
mins 

Introduction Recap on Jeff’s progress so far. Refer to journey map. 
This is stage two – applying for credit.  
 

Credit journey 
map 

5 
mins 

Credit 
decisions 

How is a credit decision made? What different ways 
would there be for companies to decide? Note these on 
flipchart or whiteboard. 
 

Flipchart 

15 
mins 

Credit 
checks 
CRAs 

Discuss credit checks, credit reference agencies and 
credit scoring. List important points on whiteboard or 
flipchart. Hand out lending decision diagram and fact 
sheet and go through. 
 

Lending decision 
diagram – 
handout 3a 
Fact Sheet Three 

15 
mins 

Credit 
scoring 

Ask group to imagine they had £1,000 to lend to 
someone they didn’t know. Give out handout and go 
through questions. How would the answer to these 
questions affect your decision to lend the money?  
(Note: Can do as a role play in groups or as a class.) 
 

Handout 3b – 
Would you lend? 

15 
mins 

Comparing 
numbers 

Think of a number: 
Tutor thinks of a three figure number or writes it down 
and the group have to guess what the number is.  After 
each guess they are told whether they are too high or 
too low. Discuss ranges of numbers including the terms 
more than and less than. Introduce > < symbols. 
 

  
 
 
 

10 
mins 

Credit 
scoring 

Explain credit scoring activity and draw ranges on the 
whiteboard. Learners to complete activity. Stress 
privacy element.  
 

Handout 3c 
Calculators 
 

20 
mins 

Credit 
scoring 

Repeat scoring activity but using Jeff Penney’s profile. 
Will Jeff have his application accepted? (Note: Jeff’s 
score should be 450) 
 

Handout 3d – 
Jeff’s application 

5 
mins 

The credit 
journey 

Summarise session. Refer back to Jeff. What happens 
now? 
 

Credit journey 
map 

 
 
Tutor note: The scoring activity is based upon generic credit scoring principles. Points 
are awarded where the answer indicates you would be less of a credit risk (i.e. a good 
customer) and points are taken away where the answer indicates you would be more of 
a credit risk (i.e. possibly a bad payer). 
 
 
 
 
The following resources are required for session three: 



Handout 3a - Lending decision  
 
 
 
 
 
 
 

 
 

The lender then looks at the 
following information 

Lender’s own 
customer records 

Mr Penney's 
application form  

Credit reference 
agency report 

Does Mr Penney meet the 
lender’s general criteria? 

Mr Penney applies for 
credit…. 

No 

Credit scoring (to 
establish credit risk) 

DECLINE - e.g. 
salary too low, 
bankrupt etc 

Decision based on 
credit score 

DECLINE 
ACCEPT 

REFER 

Yes 



Getting credit: A beginner’s guide  

Who decides if you get credit? 
 
Once you have applied for credit, the lender will decide whether to lend you the money. 
As part of the application (usually in the small print) you will probably give the lender 
permission to carry out a credit check through a credit reference agency.  The lender 
decides who gets credit. The information the credit reference agency provides may help 
the lender to decide.  

What is a credit check? 

When you apply for credit, lenders have to make sure that you are who you say you are 
and live where you say you live. They also want to make sure that you are likely to be 
able to keep up the repayments. They will look at the information you give them when 
you apply (such as details of your job and income). They will also carry out a credit 
check by contacting a credit reference agency and looking at the information they hold 
about you. This is known as your credit report.  
 
What is a credit reference agency? 
 
Credit reference agencies help lenders to make quick, responsible lending decisions. 
They hold details about you and your credit record, including how you have handled 
credit agreements in the past and what current commitments you have. This information 
helps the lender to decide if you can afford to borrow money and whether you are likely 
to pay it back in full and on time.  
 
Credit reference agencies:  

 do not make lending decisions, lenders make these  
 do not know whether an application is successful so they cannot tell why 

someone has been refused credit  
 do not hold a blacklist of people or properties  
 do not rate people. Lenders score credit applications and different lenders use 

different scoring methods  
 
Who are the credit reference agencies? 
 
The three main credit reference agencies are: 

 Experian:  0870 241 6212   www.experian.co.uk 
 Equifax:  0870 010 0583   www.equifax.co.uk 
 Callcredit:  0870 060 1414   www.callcredit.plc.uk 

 
What is credit scoring? 
 
Most credit applications are assessed using a system called ‘credit scoring’. Points are 
awarded to the details you provided to the company when you applied for credit and the 
information held by the credit reference agency. Credit is given if you get enough points. 
The lender decides how points are awarded and the total number of points your 
application needs to reach for you to be offered credit. This will differ from one company 
to another and, sometimes, from product to product within the same company.  

Fact Sheet Three 



Handout 3b – Would you lend? 
 
Scoring systems will vary from company to company. You are not scored on your race, 
religion or beliefs. You are scored on the following kinds of information: 
 
 Are you married or single? Do you have to support anyone else financially? 

 

 What do you do for a living and how much do you earn? 

 

 Do you own your home or are you renting?  

 

 How long have you been in your current job? 

 

 Have you registered to vote on the electoral roll? 

 

 Have you been taken to court recently for not paying a debt? 

 

 How many financial commitments do you already have? 

 

 What is the combined balance on your existing accounts? How much do you owe? 

 

 Do you usually make all your payments on time or are you a late payer? 

 

 How many other places have you applied to for credit recently? 

 
Activity 
Go through the list above. How would the answers to these questions affect your 
decision to lend someone money?   
 
 
 
What other questions would you want to ask someone before lending them money? 
 
 



Handout 3c - What’s your credit score? 
 
This is a made-up scorecard. Real scorecards are much more complex and vary from 
company to company. The details of the points given to each piece of information remain 
private to each company. This is to stop people making false applications and 
committing fraud. 
 
In this example, you start with 500 points. Read each of the questions carefully and 
then add or take away points according to the answer you have given. You can mark the 
answers on the sheet and add up the points at the end or do the sums as you go along. 
You do not have to tell anyone your score.  
 
 
Do you have a mortgage?   
Yes    add 100 points 
No   take away 100 points 
 
(If you do have a mortgage, you should now be on 600 points, if you do not have a 
mortgage you will be on 400 points). 
 
 
How old are you?    
Under 50 years old add 50 points 
Over 50 years old take away 50 points 
 
 
How many applications for credit have you made in the last year? 
Fewer than five add 150 points 
More than five  take away 150 points 
 
 
How many credit cards or store cards do you currently have? 
Fewer than three add 100 points 
Three or more  take away 100 points 
 
 
Are you registered to vote on the electoral roll at your current address? 
Yes   add 200 points 
No   take away 200 points 
 
Have you been late making payments on any of your accounts? 
Yes   add 50 points 
No   take away 50 points 
 
 
Do you have a steady income? 
Yes   add 100 points 
No   take away 100 points 
 
 
Do you have a personal loan at the moment? 
Yes   take away 100 points 
No   add 100 points  
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Add up your score. Use the space below to work out the total. 
 
 
 
 
 
 
 
 
 
 
Write your score in this box if you want to record it. 
 
 
 
 
 
 
 
Using the table below, find out whether your application has been accepted. 

 
 

What is your final score?       
 
 
> 1000 – you can have the loan 
 
 
 
Between 500 and 1000 – we will ask you some more questions before deciding 
 
 
 
< 500 – sorry but we cannot give you a loan at the moment 
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Handout 3d - Jeff’s application 
 
Jeff has filled in an application form for a loan to buy his new car. You are now going to 
score Jeff’s application. Some of the details given on an application are checked by the 
lender in other ways (for example his home telephone number or national insurance 
number). The details that we will need for the credit scoring system are set out below. 
 
Jeff’s application form information: 
 
 
Date of birth February 23rd 1953.  
Married with three children 
Works for Forest Glade Fire Service and has done for 16 years.  
Earns £25,000 a year. 
Home owner with a mortgage. Been at his current address for two years.  
He has a store card and a Visa card.  
He would like a credit limit of £3,000 with no additional card holder. 
 

 
Jeff’s credit reference agency information: 
 
 
He is registered on the electoral roll at his previous address but not his current address. 
His Visa card has an outstanding balance of £245. He also has another credit card with 
Boodles Bank that has a balance of £0 on it.  
He has made no late payments on his credit card in the last three years.  
He has a loan with a monthly payment of £160.  
He has used his store card and owes £100 on it.  
He has made three applications for credit in the past year. 
 

 
Activity  
Using all this information, score Jeff’s application using handout 3c. Remember to start 
with 500 points.  
 
What is Jeff’s score? 
 
 
 
 
Will his application be accepted? 
 
 
 
 
 
 
 
 
 
 
 



Handout 3e: Application profiles 
 

Imagine that you work for Boodles Bank. In pairs, look at each of these applicants. Based on 
the limited information that you have here, would Boodles Bank lend them £5,000? You can 
answer Yes, No or Maybe. 

 
 
Profile A 
 

 Male, aged 28 and divorced 
 No children 
 Worker with same firm for six years 
 Earns £15,000 a year 
 Tenant in an unfurnished flat 
 Lived there for ten months 
 Has a bank account, one credit card, 

one store card 
 
 
 
Profile B 
 

 Male, aged 49 
 Married, one child, owns own home 
 Semi-skilled worker 
 Worked for the same company for two 

years 
 Earns £26,000 a year 
 Has lived there for 15 years 
 Has a bank account, two credit cards 

and a hire purchase agreement on his 
car 

 
 
 
Profile C 
 

 Female, aged 19 and is single 
 Still lives at home 
 Has no children 
 Unskilled worker, working for 15 mths  
 Earns £9,000 a year 
 Has Post Office account 

 

 
Profile D 
 

 Female, aged 52 
 Divorced 
 Has two children  
 Has worked in the same business for 

20 years and is at a professional level 
 Earns £40,000 a year 
 Homeowner 
 Has two bank accounts, three credit 

cards, two store cards and a loan on 
her car 

 
 
 
Profile E 
 

 Female, aged 35 
 Married 
 Three children 
 Live mortgage-free 
 Is self employed  
 Earns £30,000 a year 
 Has a bank account, two store cards 

and a credit card 
 
 
 
Profile F 
 

 Male, aged 30 
 Married 
 Two children 
 Rents unfurnished flat 
 Is unemployed 
 Has Post Office account 

 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

Material adapted from ‘Make the Most of It’, FSA, 2001 



Handout 3f: Credit reference agency information 
 
Look back at handout 3e and the decisions you made about whether to lend those 
people £5,000. You have now consulted a credit reference agency and have some 
more information on the applicants. Look at the details below. Does any of this 
information change your mind about wanting to lend them the money? Why? 
 
 
 
 
Profile A 
 

 Recorded on electoral roll at 
current and previous addresses 

 One or two late payments on a 
credit card which has a balance of 
£1,438 

 Lots of late payments on a store 
card with a balance of £200  

 
 
 
 
Profile B 
 

 Recorded on electoral roll 
 One credit card has many late 

payments on it and a balance of 
£5,721   

 Second credit card has late 
payments made on it and a 
balance of £3,286  

 The hire purchase agreement on 
the car started 03/04/00 and the 
monthly payments are £483. Some 
payments have been made late 

 
 
 
Profile C 
 

 Recorded on the electoral roll 
 No debts outstanding 

 
 
 
 
 
 
 
 
 

 
 
 
 
Profile D 
 

 Recorded on electoral roll 
 Three credit cards 
 One has a balance of £0 with no 

late payments 
 One has a balance of £500 with a 

couple of late payments 
 One has a balance of £1,000 with 

no late payments  
 Two store cards. Late payments 

on one, but not the other and a 
balance of £0 on one card and 
£300 on the other 

 Car loan started 02/11/98, balance 
£9,210 and monthly payments of 
£365 

 
 
 
 
Profile E 
 

 Recorded on electoral roll 
 Credit card balance of £126 and 

no late payments made 
 Store card 1 has a balance of £95  
 Store card 2 has a balance of £180 
 No late payments on either store 

card 
 
 
 
 
Profile F 

 Recorded on electoral roll at 
current and previous addresses 

 No debts outstanding 
 
 

 
 

Material adapted from ‘Make the Most of It’, FSA, 2001 



Applying for credit
Credit decisions - Session four

Getting credit
A beginner’s guide



Session four - Credit decisions   Tutor information 
 
How is a credit decision made? 
 
The lending decision diagram (used in session three - handout 3a) explains how 
organisations usually make decisions about credit applications. Lenders will have 
some basic criteria for applications before putting them through a credit scoring 
system. These criteria might include income or age. For example, many 
organisations will not lend money to someone who does not have a job as they do 
not have any money coming in to help pay off the loan. Age is also an important 
factor. Credit should not be given to anyone under the age of 14 in this country; 14 to 
18 year olds usually have to have a guarantor who will enter into a credit agreement 
with them. Some organisations will not give mortgages to elderly people as these 
loans often have a long period over which the money is repaid.  
 
As long as you meet the company’s general criteria, your application will be put 
through a credit scoring system. This will establish the risk of you not repaying any 
money you borrow. It will answer the question: How likely are you to pay the money 
back in full and on time?  
 
What happens next? 
 
If your application is accepted, the credit will be granted and you will receive a copy 
of the credit agreement. You will usually be asked to sign and return this to the lender 
within a certain time.  
 
If an application is referred, this means that someone will look at your application in 
more detail. These people are normally called underwriters and may ask you to 
provide more information before they reach a decision about your application.  
 
If you are refused credit (lenders use the term ‘decline’), the lender should give you a 
principle reason for the decision. This means that they should tell you if it was their 
company policy or the information held by the credit reference agency that led them 
to decide not to give you credit. You will usually have to ask for this information. They 
should tell you which part of the policy or what credit report information caused them 
to ‘decline’ your application.  
 
Lenders are obliged to tell you which credit reference agency they used to help them 
make the decision. This does not necessarily mean that the information the credit 
reference agency holds was the reason you were refused. Being refused by one 
company does not mean you will automatically be turned down by another.  
 
The leaflet ‘Your credit decision explained’ included in this pack provides further 
information on how the whole process works. The leaflet ‘Refused credit’ gives more 
information on what to do when credit is refused. 



What is a credit report? 

Your credit report is a copy of the information that the credit reference agency holds 
about you. Your credit report will change over time as you make payments on 
existing agreements and apply for new ones. You can have a look at your credit 
report at any time by applying to the credit reference agency for a copy. They will 
send you a copy and you can ask them for help with understanding the information or 
changing it if you think something is wrong. The leaflet ‘Your credit report explained’ 
in this pack gives much more detailed information about what is on a credit report. 
 
Understanding your credit report 
 
It is important you understand the information on your credit report.  Your credit 
report must also be up to date, because it helps lenders check: 
 

 your name and address;  
 how you have managed credit in the past;  
 how you are managing credit at the moment. 

 
If your report shows that you repay credit on time, this will usually help you get credit. 
It will also help you get the best credit deals.   



Session four - Credit Decisions    Session plan  
 
Aims of session: 

 To look at what to do if credit is refused 
 To introduce credit reports 
 To discuss further the role of credit reference agencies 

 
Learning outcomes – to be able to: 

 Explain what to do if credit is refused 
 Understand the information held in a credit report 

 
What this session covers: 

 The credit journey   
 Credit decisions 
 Being refused credit 
 Credit reports 
 Improving your credit report 

 
Resources 

 Credit journey map 
 Example decline letter 
 Handouts (including handout 3a – lending decision diagram) 
 Example credit report (in additional resources section) 1 per learner 
 Fact sheet 
 Whiteboard/flipchart  
 Pens 
 Lending decision diagram from previous session 
 Your credit report explained leaflet 
 A to Z glossaries 
 Credit Crossroads leaflet – Refused credit 

 
Possible additional activities: 
 

 Compile a credit report using a made up name and address. Each learner 
designs an entry to go on the report. When put together, decide as a group 
whether this person a) should apply for credit (are they over committed 
already?) and b) whether they are likely to have an application accepted.  

 
 Using the leaflet ‘Your credit report explained’ (available in this pack) compile 

a list of facts about credit reports or credit reference agencies.  
 

 Depending on group size and confidence, role play being refused credit 
(either receiving a letter, being told over the phone or in person in a shop). 
What advice is given? How does it feel?  

 



Suggested session outline for Session 4: Credit Decisions 
 

Time Topic Activity Resources 
5 
mins 

The credit 
journey 

Recap on Jeff’s progress so far. Refer to journey map. 
What stage is Jeff at now? 
 

Credit journey map 

10 
mins 

Credit decisions Refer back to the lending decision diagram and reiterate 
how the process works. Remember that Jeff was refused 
credit. Distribute and read out example decline letter to 
group. Is the letter easy to understand? If not, why? 
Discuss how it would feel to be refused credit. What 
should Jeff do now? 
 

Handout 3a – 
Lending decision 
diagram 
 
Example decline 
letter – Handout 4a 

15 
mins 

Credit reports Has anyone had a copy of their credit report? What 
information does the group expect to be on the report? 
Make a list as a group. Refer back to information used in 
previous session. 
 

Whiteboard/ 
flipchart 
Pens 

15 
mins 

Credit reports Jeff has got a copy of his credit report from a credit 
reference agency. Look through his credit report using 
the explanatory leaflet to help understand the codes and 
terminology used within the report. Discuss why you 
think information is included.  
Refer back to the list the group made as you look 
through the credit report. Are there any surprises? Why 
do you think certain information is not on there? 
 

Example credit 
report 
 
Fact Sheet Four 
 
A to Z glossaries 
 
Your credit report 
explained leaflet 

20 
mins 

Credit reports Give out Handout 4c and explain activity. Learners are to 
use leaflet and example report to answer the questions. 
Go through as a group once completed. 

Handout 4b 
Your credit report 
explained leaflet 
 
Example credit 
report 

5 
mins 

Querying your 
report 

Discuss what to do if you think information on your report 
is wrong. (Note: this information is found on the report 
and in the leaflet.) 
  
 

Your credit report 
explained leaflet 
 
Example credit 
report 

15 
mins 

Improving your 
credit report 

Give out handout 4c and explain activity. Learners 
should have the do’s and don’ts sheet and a pile of 
tips/advice. They must assign each tip to either the ‘do’ 
or the ‘don’t’ pile. Go through answers as a group 
afterwards. (Note: The ‘Your credit report explained’ 
leaflet holds the answers to these so leaflets should be 
put to one side during this activity.) 
 
Distribute Handout 4e - Improving your credit report and 
go through points.  Do you have any suggestions for Jeff 
(register on electoral roll, contact lenders about late 
payments)? 

Handouts 4c and 
4d (Page One 
should be cut up 
into strips) 
 
 
Handout 4e 
(answers) 

5 
mins 

Credit journey Recap session and refer back to Jeff’s journey Credit journey map 

 
The following resources are required for session four: 



 
 

  Lendu Money Ltd 
         Lending Lane 
         Lend town 
         LN1 4LN 
Mr Jeff Penney 
23 Green Street 
Forest Glade 
RR9 5AQ 
         Date 25/01/2006 
 
Dear Mr Penney 
 
Thank you for your application for a Lendu Money Ltd loan. 
 
I regret that we are unable to grant your request on this occasion, as your 
circumstances did not meet our lending criteria. 
 
We assessed your application by taking account of the following: 
• The information on your application form 
• Any information we already hold about you (if you have been a customer before) 
• Information provided by a credit reference agency 
 
We assess this information using a combination of rules and credit scoring.  Our 
credit scoring system gives points to each piece of relevant information and adds 
these up to produce an overall score. Unfortunately your application did not reach a 
high enough score for us to be able to give you a loan. 
 
If you would like to see what information the credit reference agency we used holds 
about you, their contact details are below. If you apply for your credit report in writing, 
you need to provide your full name, date of birth and addresses over the past six 
years. 
 
Experian Ltd 
PO Box 8000 
Nottingham 
NG80 1WF 
0870 241 6212 
www.experian.co.uk 
 
If you have additional information to support your application and would like us to 
reconsider your application, please let us know within 28 days of receiving this letter. 
 
Thank you once again for your interest in a Lendu Money Ltd loan. 
 
Yours sincerely 
 
Lending manager

Handout 4a: Decline letter



Tutor handout for session 4 
 
Example credit report 
 
The example credit report can be found in the additional resources section of this 
pack. If for some reason the report is missing, it can be downloaded from 
www.experian.co.uk/learningzone and clicking on the ‘getting credit’ option.   
 
All the details, names and addresses in this report are fictitious and are not based on 
any real people.  
 
It appears very much like an actual credit report but has additional explanatory boxes 
in the left hand margin of every page. The credit report has a date of 16th January 
2006 on it. The information within the report relates to the period preceding this date.   
 
The credit report activity 
 
Answers to credit report questions 
 

1. Jeff’s date of birth is 23rd February 1953 (see page 3 of the report). 

2. Jeff Penney is financially associated to Sally Penney (see page 2 of the 

report). 

3. Jeff’s previous address was 4 Arnott Drive, Manchester M26 9AG (see page 

2 of the report). 

4. Jeff’s judgment was ‘satisfied’ in May 2006 and was for £681 (see page 4 of 

the report).  

5. Jeff doesn’t owe Boodles Bank anything. The balance on the account is £0 

and the account has been settled (see page 5 of the report). 

6. The account code ‘D’ means that the account is not being used and nothing is 

owed (see page 5 of the report). 

7. Hope, Bing and Lamour Ltd ‘searched’ Jeff’s credit report on 15th December 

2006 (see page 6 of the report). 

8. In his Notice of Correction, Jeff explains that his redundancy was the cause of 

his court judgment (see page 7 of the report). 

9. Jeff’s defaulted mobile phone account will be removed six years from the date 

the account was defaulted which was 06/10/2006 so it will stay on his report 

until 06/10/2012 (see page 5 of the report). 

10. Jeff has five credit accounts recorded on his report. 

 
 
 
 
 
 



Getting credit: A beginner’s guide  
 
Why have I been refused credit? 
 
There are a number of reasons why an application for credit can be refused. Only the lender 
who made the decision can explain why they refused an application. Lenders may tell you 
that they used the information held by a credit reference agency to help them make their 
decision. This information is called a credit report (or credit file). You can get a copy of your 
credit report from a credit reference agency at any time for a small fee. It is a good idea to 
check your credit report from time to time to make sure the information on it is accurate and 
up to date. 
 
What is a credit report? 
 
Your credit report is a copy of the information that the credit reference agency holds about 
you. It will show your electoral roll details and details of your current and past credit 
agreements. Your credit report will change over time as you make payments on existing 
agreements and apply for new ones. You can have a look at your credit report at any time by 
applying to the credit reference agency for a copy. They will send you a copy and you can 
ask them for help with understanding the information or changing it, if you think something is 
wrong. 
 
How do I get my credit report? 
 
You can order a copy of your credit report online at www.experian.co.uk or by calling 0870 
241 6212.  It costs £2 if you apply online and up to £3 if you phone for a copy. The other 
credit reference agencies are Equifax (tel: 0870 010 0583) or www.equifax.co.uk and 
Callcredit (tel: 0870 060 1414) or www.callcredit.plc.uk 
 
Understanding your credit report 
 
Each of the credit reference agencies will offer you help to understand the information held 
on your credit report. Your report may come with an explanatory leaflet. Experian’s leaflet is 
called ‘Your credit report explained’. Each of the agencies will hold different information on 
you so it is well worth getting a copy of your report from all three of them. Information relating 
to your family members or partner will not appear on your credit report. Your credit report will 
hold some or all of the following information: 

 
Information What it means 

Electoral roll A record of whether you are registered to vote from your address 
Aliases and Financial 
associates 

A record of other names you have been known by (e.g. maiden name) 
and a list of financial links between you and a partner (e.g. joint 
account/joint mortgage) 

Judgments and bankruptcies If you have been taken to court for a sum of money or made bankrupt 
Credit account information A list of your present accounts or credit agreements and those that have 

been open in the past six years 
Previous searches Any applications that you have made for credit recently 
Financial associate searches Applications that your partner has made where your information has been 

looked at by a lender 
Linked addresses Places that you have lived at before or transferred an account from/to 
CIFAS information The UK’s fraud prevention service. Fraud protection information 

Fact Sheet Four 



Handout 4b – Jeff Penney’s credit report 
 

Using Jeff Penney’s credit report and the explanatory leaflet ‘Your credit report explained’, 
answer the following questions: 

 
 

1. What is Jeff’s date of birth? 
 
 
 

2. Who is Jeff Penney financially associated to? 
 
 
 

3. What was Jeff’s previous address? 
 
 
 

4. When did Jeff pay off his court judgment and how much was it for? 
 
 
 

5. How much does Jeff owe to Boodles Bank? 
 
 
 
 

6. What does the code ‘D’ mean on a credit account? 
 
 
 
 

7. Which company searched Jeff’s credit report on 15th December 2005? 
 
 
 
 

8. What does Jeff say caused the court judgment on his report? 
 
 
 
 

9. When will Jeff’s defaulted account (C5) be removed from his report? 
 
 
 
 

10. How many credit accounts does Jeff have on his report? 



Handout 4c - Improving your credit report 
 

Here is a list of ways in which you can improve your chances of getting credit and also some 
advice which is not worth listening to. Cut along the dotted lines so that you have twelve 
separate statements. Using the chart on page two, sort them into piles of things to ‘do’ and 
‘don’t’.  

 
 

 
If you cannot pay your debts just ignore the demands from the organisations you owe money to. 
 
 
Make sure you are on the electoral roll. This helps lenders to identify you at your address. 
 
 
Answer an advert in the paper from a company which offers to clear your credit rating for a fee of £250. 

 
Make your payments on time. If you cannot do this, contact the lender as soon as possible to discuss 
what options are available to you. 
 
 
If you have paid a court judgment, make sure it is shown as paid on your credit report.  If it is not, notify 
the court. If you want proof of payment, you can ask the court for a certificate of satisfaction. This will cost 
£15. 
 
 
Keep on applying for credit if you keep getting refused. Sooner or later someone will accept your 
application. 
 
 
Don’t bother registering on the electoral roll. 
 
 
If a bankruptcy order has ended and this is not shown on your credit report, send a copy of your certificate 
of discharge or annulment to all credit reference agencies and ask for your report to be updated. 
 
 
Assume that your credit report has ‘bad’ information on it.  
 
 
If you have paid off a credit account but your report doesn’t show this, contact the organisation concerned 
and ask them to make the necessary changes. Or contact the credit reference agency and they will 
contact the relevant organisation for you. 
 
 
Assume that if you have been refused credit once, you will be refused by everyone that you apply to. 
 
 
Always check your credit report. It makes sense to get a copy of your credit report before you apply for 
credit or if you are refused credit as a result of information held by the credit reference agency. 
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Handout 4d - Improving your chances of getting credit 
 

To improve your chances of getting credit:- 
 
 

           Do       Don’t

Page two 



Handout 4e - Improving your credit report 
 

 
These are some of the ways of improving your chances of getting credit: 
 
 
 
Make sure you are on the electoral roll. This helps lenders to identify you at your 
address. 
 
 
Make your payments on time. If you cannot do this, contact the lender as soon as 
possible to discuss what options are available to you. 
 
 
If you have paid a court judgment, make sure it is shown as paid on your credit 
report.  If it is not, notify the court. If you want proof of payment, you can ask the 
court for a certificate of satisfaction. This will cost £15. 
 
 
If a bankruptcy order has ended and this is not shown on your credit report, send a 
copy of your certificate of discharge or annulment to all credit reference agencies and 
ask for your report to be updated. 
 
 
If you have paid off a credit account but your report doesn’t show this, contact the 
organisation concerned and ask them to make the necessary changes. Or contact 
the credit reference agency and they will contact the relevant organisation for you. 
 
 
Always check your credit report. It makes sense to get a copy of your credit report 
before you apply for credit or if you are refused credit as a result of information held 
by the credit reference agency. 
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The misleading information is listed below along with an explanation of why it is not 
true. 
 
Assume that if you have been refused once, you will be refused by everyone 
that you apply to.  
This is not true. Lenders have their own way of scoring an application and you may 
well be accepted by another lender. 
 
 
Assume that your credit report has ‘bad’ information on it.  
The majority of the information held by credit reference agencies is ‘good’ and shows 
that most people make their payments on time. Your report may not tell you why you 
have been refused. The tips above can help you to make your report more attractive 
to lenders. 
 
 
Keep on applying for credit if you keep getting refused. Sooner or later 
someone will accept your application.  
If you are refused, get a copy of your report just to check that everything is OK before 
you make another application. 
 
 
Don’t bother registering on the electoral roll.  
You are legally obliged to register on the electoral roll if you are eligible to vote. 
Lenders then use the electoral roll to check you live where you say you live. 

 
 

If you cannot pay your debts just ignore the demands from the organisations 
you owe money to.  
Keeping in contact with your lenders is very important. Most lenders will want to help 
and will come to an arrangement with you to make reduced payments if you are 
struggling. 
 
 
Answer an advert in the paper from a company which offers to clear your credit 
rating for a fee of £250.  
You can do everything you need to do for free with the help of the credit reference 
agency. Paying money for this is silly. Debts cannot be removed from a credit report 
if they are correct. 
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Session five – Credit Crossroads   Tutor information 

When help is needed   

There may be times in your life when dealing with credit and debt is made more difficult 
or when more care is needed. For example, when moving home, when made redundant 
or when a partner suffers a serious illness. Knowing how to look after your personal 
finances in these circumstances can be invaluable. Experian’s Credit Crossroads 
leaflets, included in this pack, offer detailed advice on how to protect yourself and your 
credit history during sometimes difficult life events.  

Where to get help 

The following contact details are organisations who can help with debt problems or credit 
report related queries. All this information is contained within the Credit Crossroads 
leaflets. 

Citizens Advice 
Look in your local phone book    www.adviceguide.org.uk 
 
Consumer Credit Counselling Service 
Phone: 0800 138 1111   www.cccs.co.uk   
 
National Debtline  
Phone: 0808 808 4000   www.nationaldebtline.co.uk 
 
National Union of Students    www.nusonline.co.uk  
Advice about all aspects of student life, including money. 
 
The Financial Services Authority   www.fsa.gov.uk/consumer  
Free budget planners and useful information on personal finance, including a guide 
called Going to university. 
 
Mailing Preference Service    www.mpsonline.org.uk 
Tel: 0207 291 3310 
 
Electoral Commission    www.aboutmyvote.co.uk  
To register on the electoral roll. 
 
Home Office identity fraud advice   www.identitytheft.org.uk 
 
Relate       www.relate.org.uk 
Advice about relationships and when they break down. 
 
Trades Union Congress (TUC)   ww.tuc.org.uk/extras/redundancy.pdf  
Facing Redundancy - a basic guide to the legal rights of people facing redundancy. 
 
Cruse Bereavement Care   www.crusebereavementcare.org.uk   
Help and advice to help you cope with bereavement. 



Session five – Credit Crossroads  Session plan 
 
Aims of session: 

 To explore how and where to get help with credit problems  
 To look at techniques for getting information from text 

 
Learning outcomes – to be able to: 

 Know where to look for help with credit 
 Practice getting information from text 

 
What this session covers: 

 The credit journey 
 Getting information from text 
 Credit problems in different situations 
 Useful contacts 
 How to cope/Advice on credit 

 
Resources 

 Credit journey map 
 A to Z glossaries 
 Whiteboard or flipchart 
 Pens 
 Handout 1a from the first session (tutor copy only) 
 Highlighter pens 
 Paper 
 Internet access (if required) 
 True/False cards. These work better if they are in plastic wallets. Put the two 

sheets in so that learners can just flip the sheet over to display either ‘true’ or 
‘false’ in answer to the questions 

 True or false question sheet 
 Handouts  
 Fact sheet 
 Credit Crossroads leaflets. They are: 

o Bereavement and serious illness 
o Relationship breakdown 
o Moving home 
o Students and young people 
o Credit refused 
o Redundancy or reduction of income 

 
Possible additional activities: 
 

 What other Credit Crossroads might someone reach and need help with? What 
specific advice might they need? Do you have any suggestions for another Credit 
Crossroads leaflet? 

 
 Explore debt advice further. Looking at TUwww.adviceguide.org.ukUT , 

TUwww.nationaldebtline.co.ukUT and TUwww.cccs.co.uk UT compile a list of advice for 
anyone struggling with debt.  

 



Suggested session outline for Session 5: Credit Crossroads 

 
Note: The Credit Crossroads series of leaflets all have the same ‘How It Works’ section the content 
of which has been covered in previous sessions. The leaflet ‘Credit refused’ has largely been 
covered in session 4 and so the use of that leaflet is optional. The Identity fraud leaflet should not 
be used in this session as it is covered in session 6. The other leaflets offer advice that is 
appropriate for the following life stages: 
 
Students and young people, Moving home, Redundancy or reduction of income, Relationship 
breakdown, Bereavement or serious illness. 
 
 
The following resources are required for session five: 

Time Topic Activity Resources 
5 
mins 

The credit journey Recap on Jeff’s progress so far. Refer to 
journey map. This is the third stage of the 
journey – when help is needed. 
 

Credit journey map 

10 
mins 

Credit problems in 
different situations  

Discuss different groups of people who may 
apply for credit. Are there certain times in life 
when people are more likely to apply for credit? 
Make a list on the whiteboard/flipchart. Refer 
back to the first session and the different types 
of credit.  

Whiteboard/flipchart 
 
Pens 
 
Handout 1a (for tutor) 

10 
mins 

Getting information 
from text 

Handout 5a. Discuss with the group useful 
ways of recording information. Does anyone 
have any others?  
 

Handout 5a 
 
Pens 
 
Paper 

25 
mins 

Credit issues for 
different situations 

Distribute the Credit Crossroads leaflets as 
required (one or two per pair or small group). 
Ask learners to extract the key points from the 
leaflets and produce a list of five tips or hints 
for someone in that situation.  
 

Credit Crossroads 
leaflets 
 
Pens and paper 
 
(Note: Can look at 
leaflets online if 
appropriate at 
TUwww.experian.co.uk UT) 

10 
mins 

Credit issues for 
different situations 

Discuss as a group what has been learnt about 
credit issues for different situations. Collate 
hints sheets and produce a group booklet. 
  

 

15 
mins 

How to cope/Advice 
on credit 

Distribute the True/False cards to the group. 
Tutor requires ‘True or false’ statement sheet. 
Go through statements with learners holding up 
either true or false card. 
 

True/False cards – 
one per person (in 
plastic wallets if 
possible) 
 
Statement sheet 

10 
mins 

How to cope/Advice 
on credit 

Give out fact sheet and discuss points. Fact Sheet Five 

5 
mins 

Credit journey Recap on the session and on Jeff’s journey so 
far. He has got his report and has read the 
advice you have provided for him.  
 

Credit journey map 



Handout 5a: Getting information from text 
 
Find it 
 
Ways of getting information from text: 

 Skimming 
 Scanning 
 Reading in depth 

 
You may find a pencil or highlighter pen useful to mark where you have found key words 
and phrases. 
 
Record it 
 
Choose one of the formats below to record the information you want to remember: 
 
A table     

   
   
   

 
 
 
Speech bubbles 
 
 
 
 
 
Mind map 
 
 

 
 

Credit Crossroads  
 
 
 
 
 
 

Activity  
Using one or more of the Credit Crossroads leaflets, imagine that Jeff Penney or a 
member of his family has found themselves in that situation. Make a list of the key points 
from the leaflet. Record the information in a format that will help you remember the 
information. 
 
Once you have done this, produce a list of five important tips that could be given to Jeff 
and his family to help them.

 
Bullet points 
 

   
   
    

 
 
 
 
 
 

List of key words 
 
Credit report, communicate with lenders  
 







True or False?   Tutor statement sheet 
 
The true or false cards should be held up by the learners after each statement. Either 
pick up on incorrect answers or nominate a correct answer to explain further. Make 
some ‘warm-up’ statements to ensure that leaners understand the game. For 
example,  ‘Today is Wednesday; True or false?’ 
 
These statements are based upon what has been learnt about credit scoring, credit 
decisions and specific advice on what to do in certain life situations.  True or false? 
 
1. You should panic if you are refused credit. 
  FALSE: Credit can be refused for all sorts of reasons. It doesn’t necessarily 

mean that there is something wrong. 
 
2. Credit scoring systems only use information held by a credit reference agency. 
  FALSE: The information provided on an application form is also put through a 

credit scoring system along with any information the company might have on you 
if you are already a customer of theirs. 

 
3. If you move house, get a copy of your credit report once you have moved. 
  TRUE: This will help you to keep track of your credit commitments and ensure 

that your creditors know your new address. 
 
4. Credit repair companies are value for money. 
  FALSE: Credit repair companies charge lots of money but cannot do anything 

that you can’t do for yourself, for free.  
 
5. It is the lender who decides whether or not to accept an application for credit. 
  TRUE 
 
6. Students and young people need to be wary of who they share a house with. 

Debts will affect everyone in the house. 
  FALSE: Debts can only affect you if they are in your name, or you are financially 

linked to the person in debt. i.e. you have a joint account with them. 
 
7. If you are made redundant, keep your fingers crossed that you will be able to 

cope with payments. 
  FALSE: You could do this, but it would be more sensible to contact your lenders 

and let them know the situation. The sooner you do this, the more sympathetic 
they will be. 

 
8. Closed credit accounts stay on a credit report for six years from the date they 

were closed. 
  TRUE 

 
9. You can get a copy of your credit report only once a year.  
  FALSE: You can get your credit report whenever you like. 
 
10. Once you are financially linked to someone, there is no escaping their debts even 

if you split up. 
  FALSE: Once the financial link is broken (the joint account is closed), you are no 

longer connected to them for the purposes of credit applications. If this is the 
case, tell the credit reference agency who will help you sort things out. 
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Where to get help 
The following is a list of organisations that can help you with credit or debt problems. 
Details of all these organisations can be found in the Credit Crossroads leaflets.  
 

General advice  
Citizens Advice 
Look in your local phone book    www.adviceguide.org.uk 
Consumer Credit Counselling Service 
Phone: 0800 138 1111   www.cccs.co.uk   
National Debtline  
Phone: 0808 808 4000   www.nationaldebtline.co.uk 
 
Specific advice 
 
National Union of Students    www.nusonline.co.uk  
Advice about all aspects of student life, including money. 
 
The Financial Services Authority   www.fsa.gov.uk/consumer  
 
Free budget planners and useful information on personal finance, including a guide 
called Going to University. 

 
     Mailing Preference Service    www.mpsonline.org.uk 
 

Tel: 0207 291 3310 
 
Electoral Commission    www.rollingregistration.co.uk  
 
Advice about registering on the electoral roll. 
 
Home Office identity fraud advice   www.identitytheft.org.uk 
 
Relate       www.relate.org.uk 
 
Advice about relationships and when they break down. 
 
Trades Union Congress (TUC)   ww.tuc.org.uk/extras/redundancy.pdf  
 
Facing Redundancy - a basic guide to the legal rights of people facing redundancy. 
 
 
Cruse Bereavement Care   www.crusebereavement.org.uk   
 
Help and advice to help you cope with bereavement. 
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Session six – Identity fraud   Tutor information  
 
What is identity fraud? 
 
Identity fraud is the use of a stolen identity in criminal activity, to obtain goods or services 
by deception. It usually, but not always, involves the use of stolen or forged identity 
documents (called identity theft), for example a passport or driving licence. Identity fraud 
is committed in two ways:  Your name and address may be used to open a new credit 
account or to use a credit account you already have. 
 
Raiding rubbish bins is one way fraudsters get their hands on your details. Before you 
throw it away, completely destroy anything that gives away any of your personal details 
either by shredding, or burning (safely). The documents you need to destroy include:  
 

 bank or credit card statements; 
 cheque book stubs; 
 till receipts containing credit or debit card details or 
 household bills 

 
Do not be tricked in to giving anyone details that could help them access your accounts, 
such as your mother’s maiden name or the name of your first school. Your bank will not 
phone or e-mail you asking for such information. Stop and think before you reply to an e-
mail seemingly from your bank or another financial institution you deal with.  It may be a 
trick to get you to reveal your personal details.  Always think twice before giving your 
personal details to someone over the phone or the internet. 
 
If you move house, arrange for your mail to be redirected to your new address. If your 
mail stops arriving check that it is not being redirected without you knowing.  If you 
suspect mail theft, contact Royal Mail on 0845 774 0740. Give the details of your old 
address to the Mailing Preference Service to stop unwanted mail arriving there in your 
name. Visit www.mpsonline.org.uk to use the free service. 
 
If you lose credit cards or forms of identification, or have them stolen, tell the 
organisation that issued the item as quickly as possible.  If a fraudster has used your 
identity, used your existing accounts or opened a new account in your name then the 
credit reference agency can help you sort out the problem. 
 
If a company contacts you about a debt you know nothing about, get back in touch 
straightaway. Always check your bank and credit card statements to see if everything is 
as it should be.  Check your credit report with credit reference agencies on a regular 
basis. If applications for credit have been made in your name you can ask to have any 
incorrect information removed. 
 
For more information on identity theft, see www.cardwatch.org.uk or 
www.identitytheft.org.uk 



Identity Fraud 
 
Aims of session: 

 To explore the implications of identity fraud  
 Look at ways of avoiding becoming a victim of fraud 
 To recap on the learning points of the credit journey 

 
Learning outcomes – to be able to: 

 Explain what identity fraud is 
 Take measures to avoid having your identity stolen 
 Summarise learning points from the credit journey 

 
What this session covers: 

 The credit journey 
 What is identity fraud? 
 Victims of fraud 
 The credit journey in full 

 
Resources 

 Credit journey map 
 Credit Crossroads leaflet ‘Identity fraud’ 
 A to Z glossaries 
 Handouts  
 Fact sheet 
 Internet access 
 Access to PCs  
 Paper 
 Pens 
 ‘Pass the credit test’ game board and cards 
 Activity booklets (one per learner)  

 
Possible additional activities: 
 

 Make a list of the documents you receive through the post that may hold 
information that potential fraudsters would be interested in. 

 
 Produce a series of posters warning the public about identity fraud and how to 

avoid becoming a victim. Posters can be produced on computer or by hand. 
Review as a group. 

 
 Produce a series of pictures or cartoons to represent the stages of the credit 

journey that Jeff Penney has been on. Each group could take one of the stages 
and then present what has been learnt to the rest of the group. Alternatively, 
individuals could create their own interpretation of the journey. 

 
 Using all the leaflets available in the pack and access to the Internet, compile 

your own ‘top ten tips’ for Jeff Penney or anyone setting out on the credit journey. 

Session six 



Suggested session outline for Session 6: Identity Fraud 
 

Time Topic Activity Resources 
5 
mins 

The credit journey Jeff update: He got his report and found that he 
was not on the electoral roll. He has made another 
application for a loan after registering on the 
electoral roll. 
 

Credit journey map 

10 
mins 

What is identity 
fraud? 

Discuss phrase and produce a group definition of 
‘identity fraud’. Refer to definition in glossary. How 
would it feel to find out that your identity and 
money had been stolen? 
 

A to Z glossaries 

10 
mins 

What is identity 
fraud? 

Handout fact sheet and read through with the 
group. Handout ‘Identity Fraud’ leaflet. 
 

Fact Sheet Six 
 
Identity fraud 
leaflets 
 

25 
mins 

Victims of fraud Distribute handout 6a and explain activity to the 
group. Using the fact sheet and leaflet (plus 
Internet access if available), help Jeff to advise his 
friends. Note: website addresses are 
TUwww.cardwatch.org.uk UT and 
TUwww.identitytheft.org.ukUT   
 

Handout 6a 
 
Internet access 

25 
mins 

The credit journey In groups, learners can play the ‘pass the credit 
test’ game and/or complete individual activity 
booklets.  

‘Pass the credit 
test’ game 
 
Activity booklets 
  

15 
mins 

The credit journey What has Jeff learnt along the way? Recap on 
each session by discussing the following: 

 What is credit? 
 When might credit be needed? 
 What different types of credit are there? 
 Why shop around for credit? 
 What is APR? 
 How can you make completing an 

application form easier? 
 How do you know if you can afford a loan? 
 What is a credit reference agency? 
 What is credit scoring? 
 Who makes credit decisions? 
 What should you do if you are refused 

credit? 
 What will you find on your credit report? 
 Where would you go for advice on debt? 
 How can you avoid becoming a victim of 

fraud? 
 

Credit journey map 
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What is identity fraud? 
Identity fraud is committed in two ways. Your name and address may be used: 

1. to open a new credit account or  
2. to use a credit account you already have 

 
Facts about identity fraud 

 It takes victims of fraud an average of 16 months to find out 
 People who monitor their credit reports and check their bank and credit card 

statements typically discover identity fraud within two weeks  
 Identity fraud costs the UK around £1.7 billion every year. 
 In an Experian survey, 1 in 5 people said they would happily reveal their 

mother’s maiden name to a stranger. 
 In 2005, more than 55,000 people were victims of identity fraud. 

 

          
 
How can I avoid becoming a victim of fraud? 
 
Be careful!  Always think twice before giving your personal details to someone over the 
phone or the internet. 
 
Stop and think before you reply to an e-mail that appears to be from your bank. It may be 
a trick to get you to give personal details to a fraudster. 
 
Do not be tricked in to giving anyone details that could help them access your accounts, 
such as your mother’s maiden name or the name of your first school.  Your bank will 
never phone or e-mail you asking for such information. If you are contacted in this way, 
contact the company yourself using the details you have for them already. 

 
Raiding rubbish bins is one way that fraudsters can get their hands on your details.               
Destroy anything that gives away any of your personal details such as bank or credit               
card statements, cheque book stubs, till receipts containing credit or debit card details               
or household bills 

 
If you have lost or had stolen credit cards or any forms of identification then tell the 
police and the organisation that issued the item as quickly as possible. Always check 
your bank and credit card statements to see if there is anything listed that shouldn’t be               
there.   

 
If you move house, arrange with Royal Mail for your post to be redirected to your                
new address. Make sure you tell your creditors your new address details as soon as                
possible. Give the details of your old address to the Mailing Preference Service to stop 
unwanted mail arriving there in your name. Visit www.mpsonline.org.uk to use the free 
service. 
 
Check your credit report from Experian: 0870 241 6212 (www.experian.co.uk),  
Equifax: 0870 010 0583 (www.equifax.co.uk) and Callcredit: 0870 060 1414 
(www.callcredit.plc.uk). For more information, see the leaflet ‘Identity Fraud’ produced by 
Experian or look at www.cardwatch.org.uk or www.identitytheft.org.uk
 

Fact Sheet Six 



Handout 6a: Identity fraud  

Jeff Penney has been chatting to his friends at the fire station where he works. He 
found out that two of the other fire-fighters had been victims of fraud.  Each of them 
had different experiences and they have asked Jeff for some advice.  
 
Activity 
Using the fact sheet and the ‘Identity fraud’ leaflet, can Jeff give his friends some 
helpful advice? 
 
Case Study 1 - Previous address fraud 
 
Johnny applied for a new mortgage and was subsequently turned down. He applied 
for a copy of his credit report and discovered a credit card account recorded at his 
previous address which he knew nothing about. The account had been opened in his 
name after he left the property in 2002. The account was opened two years ago, had 
some late payments recorded on it and had a balance of £3,210. Johnny contacted 
the police and was told there wasn't anything they could do.  
 
What advice could Jeff give Johnny? 
 
 
 
 
 
 
Case Study 2 – Account takeover 
 
Jamie only ever used his credit card to pay for petrol and always paid the balance off 
every month in full. He kept a record of how much he spent and sent a cheque to the 
credit card company each month. He was often too busy to open his statements and 
check them.  He was telephoned by his credit card company one day and they 
explained that he had gone over his credit limit. Jamie discovered that someone had 
got hold of his details and used his credit card to buy all sorts of things that Jeff had 
no idea about. Jeff suspects that someone had been through his dustbin. 
 
What advice could Jeff give Jamie? 
 
 
 
 
 
 
 
 
If you can, look at www.cardwatch.org.uk and www.identityfraud.org.uk for more 
information. 
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An A to Z of credit and personal finance words  
 
Some of the definitions in this glossary have been taken from Jargon Buster, Citizens Advice 
(www.adviceguide.org.uk) and the Adult financial capability framework. The credit report specific 
terms have been taken from the Experian website. For explanations of more credit report 
terminology, look at the online glossary at www.experian.co.uk/consumer. Spaces have been left 
for you to add your own words and terms.  
 
A 
 
 
 
 
Address link:-  
Address links appear on a credit report and are usually records of previous or forwarding 
addresses. They are created when an account is transferred from one address to another or when 
lenders search an address you have supplied to them on a credit application. They may also be 
created as a result of information you have given to a credit reference agency. 
 
APR:- 
APR stands for annual percentage rate. This tells you the cost of a loan, taking into account the 
interest you will pay, any other charges, and when the payments fall due. The cost is standardised 
as an annual percentage rate so you can easily compare the cost of one loan with another, for 
example, a loan with an APR of 15% is more expensive than one with an APR of 10%.  
 
Association:- 
A financial connection between two individuals resulting from a joint court judgment, joint account 
or a joint application for credit. A credit report will include the names of anybody you have a 
financial connection with.  
 
B 
 
 
 
 
Bankruptcy Order:- 
A way of dealing with debts that cannot be paid. If someone has been judged insolvent in court, 
they will be given a Bankruptcy Order. An Official Receiver is responsible for the administration of 
bankruptcies.  
 
Budget:- 
A plan of your spending 
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C 
 
 
 
 
CAIS (Credit Account Information Sharing):- 
This term refers to the account information held by the credit reference agency Experian. Lenders 
provide information on accounts held with their customers. This information will appear on your 
credit report and shows you how your past and recent credit agreements have been conducted. It 
will show you whether payments have been made on time and what the outstanding balance on the 
agreement is. Account information held on your Equifax credit report is called Insight information. 
The account information on your Callcredit report is called Share. 
 
CIFAS:- 
The UK’s Fraud Prevention Service. CIFAS aims to detect and prevent fraud and so protect 
innocent people whose names, addresses or other details are used fraudulently by others in order 
to get credit. You can find more information about CIFAS at www.cifas.org.uk 
 
Credit:-  
If your account is in credit it means that you have money available to spend. If you obtain goods or 
services 'on credit' it means that someone, for example, a bank or credit institution, has lent you the 
money to make a purchase. The money has been credited to you on a temporary basis, and you 
must pay it back.  
 
Creditor:- 
If you owe money to an individual or organisation, they are referred to as your creditor. 
 
Credit card:-  
A plastic card issued by a bank or building society which allows you to make purchases now and 
pay for them later. Credit will be made available to you to buy goods. Every month the bank or 
building society will send you a statement of your account. You must pay back at least a minimum 
amount each month and interest will be charged if you do not pay off the full amount borrowed.  
 
Credit check:- 
An application for credit will usually result in a search of the records held by a credit reference 
agency. A credit search is sometimes also referred to as a credit check. 
 
Credit reference agency (CRA): -  
Creditors share credit-related information through credit reference agencies to help them lend 
responsibly. This includes credit account information (for example, repayment records for loans, 
credit agreements, mortgages, or hire purchase) and records of recent credit checks that have 
been requested. The agencies also collect public record information (for example, electoral roll and 
court judgments), which also helps creditors decide who to give credit to. CRAs make it possible for 
lenders to quickly make accurate lending decisions and also help lenders guard against fraud. 
 
Credit reference agencies:  
• do not make lending decisions, the lenders make these  
• do not know which applications are successful so cannot tell why someone has been refused 
credit  
• do not hold a blacklist of people or properties  
• do not rate people. Applications for credit are scored by the lenders and different lenders use 
difference scoring methods  
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Credit repair companies:-  
Companies offering to advise on how to remove court judgments and clear bad debts from your 
credit report, and how to arrange loans and how to make successful applications for credit. There is 
usually a charge for this kind of service. The Office of Fair Trading has said that many of these 
companies make misleading claims and can actually worsen your situation. 
 
Credit report (or credit file):-  
A copy of the information stored about you with a credit reference agency. It will include electoral 
roll information for your address, how you have handled recent credit commitments and a record of 
and recent credit checks made about you with that agency.  
 
D 
 
 
 
 
Debt:- 
If you are in debt, you own money to someone, e.g. a bank 
 
Debtor:- 
If you owe money to an individual or organisation, they may refer to you as a debtor. 
 
Defaulted account:- 
This is an account where you have not kept to the credit agreement. A record of these accounts is 
held by a credit reference agency for six years from the default date and will appear on your credit 
report. The record will show how much money you owe. 
 
E 
 
 
 
 
Electoral roll:- 
The electoral roll is a list of the names and addresses of all people registered to vote in elections. 
Electoral roll information in your name at your current and previous addresses will be shown on 
your credit report.  
 
F 
 
 
 
 
Financial:- 
To do with money. 
 
Financial associate searches:- 
Financial associate searches may appear on your credit report. They tell you when your credit 
report information has been seen by a lender because someone that you are financially connected 
to (usually a partner) has made an application for credit.  
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G 
 
 
 
 
GAIN:- 
The GAIN (Gone Away Information Network) is a network through which lenders share information 
on customers with debts who have moved home without telling their lenders of a forwarding 
address. This information may appear on your credit report.  
 
H 
 
 
 
 
Hire purchase agreement:-  
A form of credit agreement which allows you to pay for goods in installments. Cars are often bought 
this way. You will not own the car until all the installments have been paid. If payments are not 
made the car might be repossessed and sold. You would not be able to sell the car without the 
permission of the lender, until you had paid for it.  
 
I 
 
 
 
 
Identity fraud:- 
Identity Fraud is the use of a stolen identity in criminal activity, usually obtaining goods or services 
by deception. It usually, but not always, involves the use of stolen or forged identity documents, for 
example, a passport or driving licence. 
 
Income:- 
Your income is the money you have coming in. It includes wages, benefits (like income support or 
child benefit) and child maintenance payments. 
 
Individual Voluntary Arrangement:- 
This is where a debtor or bankrupt comes to a legally binding agreement with creditors to pay some 
or all of their debt. It is an alternative to bankruptcy. 
 
Interest:-  
The reward you get for keeping your money in, for example, a bank or building society. Also the 
cost you pay when you borrow money through a loan or credit agreement.  
 
Interest rate:-  
Is the percentage that is charged on loans or other credit agreements. Generally borrowing money 
at 20% is going to cost more than borrowing at 15%.  
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J 
 
 
 
 
Judgment:- 
A judgment (known as a CCJ in England and Wales) is a record of when you have been taken to 
court for the recovery of a debt. This record would appear on your credit report and will stay there 
for six years from the date of the judgment. Paid judgments are shown as ‘satisfied’ on a credit 
report. Scottish judgments are called decrees. 
 
K 
 
 
 
 
L 
 
 
 
 
Lender:- 
An individual or organisation that provides financial services (usually money or credit). 
 
Loan:- 
A sum of money which you borrow, usually with interest. 
 
M 
 
 
 
 
Money laundering:- 
Is the way by which criminals exchange money obtained through crime (known as ‘dirty money’) for 
‘clean’ money, goods or services.   
 
Mortgage:- 
A loan usually taken out to buy property, e.g. a house. If you do not keep up the mortgage 
repayments the mortgage company can repossess your house. This is an example of a secured 
loan. 
 
N 
 
 
 
 
Notice of Correction (NOC):- 
A Notice of Correction is an explanatory statement that an individual can add to their credit report. It 
is attached to an item of data and is usually used to explain circumstances surrounding an entry on 
the report.  
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O 
 
 
 
 
Official Receiver:- 
An Official Receiver is responsible for the administration of a bankruptcy.  
 
Order of Discharge:- 
The terms of a bankruptcy have been met and the bankruptcy has ended.  
 
P 
 
 
 
 
Personal information:- 
Includes your name, address, date of birth, telephone number, National Insurance number. 
 
Phishing:-  
This is the use of spoof e-mails to lead you to counterfeit websites designed to trick you into 
entering your personal details, such as credit card numbers, account usernames and passwords. 
The fraudster then uses your personal details to access the genuine websites (usually banks and 
other finance companies) and steal your money. 
 
PIN:-  
PIN stands for personal identification number – a secret four-digit number, which you use with a 
cash machine card or a credit card. You type it in to the keypad and the cash machine checks that 
the card number and PIN are the same.  
 
Q 
 
 
 
 
Quotation search:- 
A search made of your credit report by a lender before giving you a credit quotation.  
 
R 
 
 
 
 
Risk based pricing:-  
Lenders charge different interest rates to different people, depending on their credit history. A 
customer who is more likely to pay back the money, will get a better deal. 
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S 
 
 
Search:- 
 
Shredder:-  
A machine that cuts paper into thin strips so that the information on it cannot easily be read. 
 
Status history:- 
Every record of a credit account that appears on a credit report will include a status history showing 
whether past payments have been made on time. 
  
Store card:- 
Store cards are like credit cards but are available from shops rather than banks. They can only be 
used to buy things in particular shops. Anything you spend on your store card is borrowed money. If 
you do not pay off the full amount each month, you will usually start paying interest on it. The 
interest rate charged in store cards is usually higher than on credit cards. 
 
T 
 
 
 
 
U 
 
 
 
 
V 
 
 
 
 
W 
 
 
 
 
X, Y, Z 
 
Months and years 
 
12 months  one year 
24 months   two years 
36 months   three years 
48 months   four years 
60 months   five years 
72 months six years 
84 months seven years 
96 months eight years 
108 months nine years 
120 months ten years 
 

       10   Ten 
       100   One hundred 
       1000   One thousand 
       10,000   Ten thousand 
       100,000   One hundred thousand 
       1,000,000   One million 

Numbers in words
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This booklet contains a number of puzzles all linked in some way with the credit journey. 
The answers to each of the puzzles are at the back of this booklet. 
 
Wordsearch 
 
Find these ten credit related words or phrases in the grid below. Words can read 
upwards, down or across. 
 
Words and phrases to find: 
 
Application 
Credit card 
Credit report 
Crossroads 
Electoral roll 
Identity fraud 
Loan 
Mortgage 
Scoring 
Shopping around 
 
S I D E N T I T Y F R A U D C 
S H O P P I N G A R O U N D R 
A L A P R O L O T S H O E D E 
B L A P P L I C A T I O N D D 
H O S C S C O R I N G R E P I 
O R B N T R H E L P R E P P T 
P L C R O S D D I D A L O P R 
P A A D E B H I F L P O R D E 
C R D E N T I T R O A A T T P 
A O E C R E D C A F D N E A O 
R T R P C R S A S S R O A V R 
R C C R O S S R O A D S D S T 
E E M O R T A D F G H R E E E 
P L S C O S H O P D R E P L L 
O E C R E D M O R T G A G E E 

 
 
Anagrams 
 
An anagram is a word or phrase that is formed by reordering the letters of another word 
or phrase, such as nemoy to money. Can you work out which words these jumbled 
letters make? 
 
rcdeit  acdr    betd     iienttyd ruadf 
 
shddeerr    idrect eeeefrrnc ncyage  anlo  
 
ordbiiltyaaff    peeenrctag    liiocaapptn 



    

Fill in the blanks 
These statements all have words missing. Can you match the missing words from the 
box below with the right statement? 
 
Missing words 
 
 
credit  debt  percentage  application  mortgage  
 
advice  reference report   scoring   lender 
 

 
1. It is the _______ who decides whether or not to give credit. 
 
2. If you make an __________ for _________ your information will be put through a 

credit _________ system. 
 

3. You can get a copy of your credit _________ from a credit _________ agency. 
 

4. If you are struggling with _______ there are lots of people who can give you 
_______. 

 
5. The annual _________ rate will tell you how much the loan will cost you. 

 
6. A ____________ is a loan to buy a house. 

 
 

Ordering statements 
These statements tell a story if they are put in the correct order. What order do you think 
they should be in? 
 
A He made another application and was accepted. 

B He was refused credit by the lender and told to get a copy of his credit report. 

C He noticed that he was not recorded on the electoral roll at his address. 

D Jeff needed a new car. He checked whether he could afford a new one.  

E He applied to the credit reference agency for his credit report. 

F He made an application for credit. 

G He contacted the local authority and registered to vote. 

H Jeff bought his new car. 

 
What is the correct order? Put your answer in the box below. 
 
 
 
 
 



    

Multiple choice  
 
Which of these options correctly answers the question? 
 

1. Who decides whether or not you get credit? 
 
a) The lender (the company you apply to) 
b) The credit reference agency 
c) The government 
d) You 
 
2. Which of these might you find on your credit report? 
 
a) Your electoral roll registration 
b) A record of recent credit agreements 
c) Recent credit applications you have made 
d) All of these 
 
3. To avoid becoming a victim of fraud, you should; 
 
a) Never apply for credit 
b) Use a shredder to destroy personal documents before you throw them out 
c) Not answer the phone unless you know who it is 
d) Carry garlic with you to ward off the fraudsters 
 
4. If you are struggling to keep up with payments on your accounts; 
 
a) Ignore the letters from the companies – they will go away 
b) Apply for more credit to try and cope with the repayments 
c) Ask for help – ring National  Debtline or speak to Citizens Advice 
d) Try and forget about it 
 
5. If you are refused credit, it means; 
 
a) No-one will want you as a customer 
b) There is something terribly wrong with you 
c) You should not apply to anyone else 
d) None of the above – people are refused credit for all sorts of reasons. Don’t 

panic, get in touch with the lender and find out why’. 
 
6. Experian has produced leaflets to advise people who; 
 
a) Are made redundant or find their income is reduced 
b) Suffer a bereavement or serious illness 
c) Are about to move house 
d) All of these – and more! 



    

Answers 
 
Wordsearch 
The answers to the wordsearch are shown in bold.  
 
 
 

Anagrams 
The words are:  credit card          debt          identity fraud          shredder  

credit reference agency          loan          affordability   

percentage          application 

 
Fill in the blanks 
The correct statements are as follows. The missing words are in bold. 
 

1. It is the lender who decides whether or not to give credit. 

2. If you make an application for credit your information will be put through a credit 

scoring system. 

3. You can get a copy of your credit report from a credit reference agency. 

4. If you are struggling with debt there are lots of people who can give you advice. 

5. The Annual Percentage Rate will tell you how much the loan will cost you. 

6. A mortgage is a loan to buy a house. 

 
Ordering statements 
The correct order for the statements is   D    F    B    E    C    G    A    H 
 
Multiple choice 
The correct answers are  1a 2d 3b 4c 5d 6d 

S I D E N T I T Y F R A U D C 
S H O P P I N G A R O U N D R 
A L A P R O L O T S H O E D E 
B L A P P L I C A T I O N D D 
H O S C S C O R I N G R E P I 
O R B N T R H E L P R E P P T 
P L C R O S D D I D A L O P R 
P A A D E B H I F L P O R D E 
C R D E N T I T R O A A T T P 
A O E C R E D C A F D N E A O 
R T R P C R S A S S R O A V R 
R C C R O S S R O A D S D S T 
E E M O R T A D F G H R E E E 
P L S C O S H O P D R E P L L 
O E C R E D M O R T G A G E E 
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SAMPLE REPORT – The information in this report is fictitious  
and is to be used for training and educational purposes only. 
 
 
Our reference: 00000000/A1     Consumer Help Service 
(Please quote on all correspondence)    PO Box 9000 
        Nottingham NG80 7WP 
Date of report: 1 June 2007  
        
 
 
 
 RR00000 
 MRS JESSICA SOMEBODY 
 186, HIGH STREET 
 ANYTOWN 
 MIDSHIRE 
 A12 4CD 
 
 
 
DEAR MRS SOMEBODY 
 
Your Credit Report 
Thank you for your recent application for a credit report. This includes all the information that we hold 
about you at the addresses shown on page 2 of your report.  

 
If you need to get in touch about the information on your report, please remember to quote the 
reference number at the top of this page. Please also provide the number of each item you are 
querying (these are printed directly above the item they relate to, e.g., E1, C4, P2). Information may 
be printed on both sides of the paper. 

 
We have included a leaflet explaining the different types of information that may be included in your 
report and the steps you should take if you have any questions. Please use this leaflet to answer your 
queries. Most of the information we hold about you has been sent to us by companies with which you 
have a financial relationship or have had in the past. 

 
Your credit report has been updated to include any other names you have been known by and with 
links to previous addresses. If any of this information is wrong and you believe it should be changed 
please contact us. The enclosed leaflet explains how to do this. Our records will also show that you 
made a request for your credit report. This information will not be seen by companies searching your 
credit report but will be shown on any reports you ask for in the future. 

 
If you have any questions about the information companies have given to us, you may wish to get in 
touch with them because we need their authorisation to make changes to your report. A list of useful 
addresses is included at the back of your report. 

 
Consumer Help Service 

 
PS The quickest way to get help with your report is to call our helpdesk on 0870 241 6212 or log onto 
our website www.experian.co.uk. Click on Consumer Advice and visit Your Credit Report Help Centre. 
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Application details 

 
These are the details you gave us when you asked for your report. We have used this information to 
produce your report. 
 
Name:      MRS JESSICA SOMEBODY 
Your date of birth:    09/10/1972 
Other names you have been known by:  MISS JESSICA ANYBODY 
People you are financially connected to  MR SIMON R SOMEBODY 
Date of birth:     02/05/1974 
 
Address details: 
 
Present:  186, HIGH STREET, ANYTOWN, MIDSHIRE, A12 4CD 
 
Other:  1, CITY ROAD, SOUTHTOWN, RIVERPORT, X43 2ZZ 
 

Electoral roll information 
 
This shows the dates that your name was registered on the electoral roll and the addresses you were 
recorded at. There is more information about the electoral roll in the explanatory leaflet.  
 
Present Address 
 
E1 Local authority ANYTOWN LA 

186, HIGH STREET, ANYTOWN, MIDSHIRE, A12 4CD 
 

  
SOMEBODY  JESSICA    From 10/2004 to present 
 
________________________________________________________________________ 

 
Other address/es 
 
E2 Local authority ANYTOWN LA 

1, CITY ROAD, SOUTHTOWN, RIVERPORT, X43 2ZZ 
 

ANYBODY  JESSICA    From 1982 to 10/2004 
 

 
________________________________________________________________________ 

 
 

Aliases 
  
Aliases are created when lenders tell us of other names you have been known by or when you tell us 
of other names you have used.  Your credit report will include information recorded in these other 
names at the addresses you gave us when you applied for your report. 
  
S1 MRS JESSICA SOMEBODY, 186, HIGH STREET, ANYTOWN, MIDSHIRE, A12 4CD 

Date of Birth 09/10/1972 
Also known as  MISS JESSICA ANYBODY   
Confirmed by  BOODLES BANK PLC  on  18/05/07 

 
_________________________________________________________________ 

 
 



Page 3 of 9  Reference 00000000 

Aliases continued 
 
S1 MRS JESSICA SOMEBODY, 186, HIGH STREET, ANYTOWN, MIDSHIRE, A12 4CD 

Date of Birth 09/10/1972 
Also known as  MISS JESSICA ANYBODY   
Confirmed by  EXPERIAN CREDIT REPORT (2)  on  09/03/07 
 
This information was provided to us as part of report application or from information given 
after receiving a credit report 

 
 

 
Financial associations 

 
Financial associations show details of anyone you are financially connected to. Financial connections 
are created by joint accounts, joint applications, joint court judgments or from information you have 
given to us. When you apply for credit a lender may take into account financial information about 
people you are financially connected to. 
 
L1 MRS JESSICA SOMEBODY, 186, HIGH STREET, ANYTOWN, MIDSHIRE. A12 4CD 

Date of Birth 09/10/1972 
Associated with  MR SIMON SOMEBODY    Date of Birth   02/05/74 
Type of association JOINT ACCOUNT   
Association confirmed by  BOODLES BANK PLC on   20/05/07 
________________________________________________________________________ 
 

L2 MRS JESSICA SOMEBODY, 186, HIGH STREET, ANYTOWN, MIDSHIRE, A12 4CD 
 Date of Birth 09/10/1972 
 Associated with   MR SIMON SOMEBODY 
 Type of association FINANCIAL CONNECTION 
 Association confirmed by  EXPERIAN CREDIT REPORT (2) on 09/03/07 
 

This information was provided to us as part of a report application or from information 
given after receiving a credit report. 

 
________________________________________________________________________ 

 
L1 MRS JESSICA SOMEBODY, 186, HIGH STREET, ANYTOWN, MIDSHIRE. A12 4CD 

Date of Birth 09/10/1972 
Associated with  MR SIMON SOMEBODY   Date of Birth   02/05/74 
Type of association JOINT APPLICATION    
Association confirmed by  GENERAL BANK PLC on   11/12/05 
 

 
 

Public record information 
 
This section of your report includes any court judgments, bankruptcies or individual voluntary 
arrangements. For further information please see the explanatory leaflet. 
 
J1 MRS JESSICA SOMEBODY, 186, HIGH STREET, ANYTOWN, MIDSHIRE, A12 4CD 

Information type BANKRUPTCY ORDER    Date   03/12/06 
Discharged  03/12/07 
Court name ANYTOWN COUNTY COURT  Case number  2005000136 
Source:  INSOLVENCY SERVICE 

 
When your bankruptcy has been annulled or discharged we will be informed by the 
Insolvency Service.  For further information please see the explanatory leaflet. 

___________________________________________________________________________ 
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Public record information continued 
 
J2 MRS JESSICA SOMEBODY, 186, HIGH STREET, ANYTOWN, MIDSHIRE, A12 4CD 

Information type  VOLUNTARY ARRANGEMENT  Date   17/06/04 
End date  24/10/06     
Court name   UNKNOWN   Case number   IVA0045658 
Source    INSOLVENCY SERVICE 
 
If you have any questions about voluntary arrangements you should speak to the Supervisor. 
 

 
J3 MRS JESSICA SOMEBODY, 186, HIGH STREET, ANYTOWN, MIDSHIRE, A12 4CD 

Information type  VOLUNTARY ARRANGEMENT COMPLETE  Date  17/06/04 
End date  24/10/06    
Court name   UNKNOWN   Case number   IVA0045658 
Source    INSOLVENCY SERVICE 
 
This information shows that the conditions of the Arrangement have been met. Details of 
the Voluntary Arrangement will continue to be held on your report for six years from the 
date of the Arrangement. 

___________________________________________________________________________ 
 
J4 MISS JESSICA ANYBODY, 1 CITY ROAD, SOUTHTOWN, RIVERPORT, X43 2ZZ 

Information type  SATISFIED JUDGMENT   Date   01/08/04  
Amount   £481     Satisfied  16/11/05 
Court name   SOUTHTOWN COUNTY COURT  Case number   ST701043 
Source    REGISTRY TRUST LTD 
 
Satisfied judgments are automatically removed from your report after six years. 

___________________________________________________________________________ 
 
J5 MISS JESSICA ANYBODY, 1 CITY ROAD, SOUTHTOWN, RIVERPORT, X43 2ZZ 

Information type  JUDGMENT    Date   01/07/04  
Amount   £1257      
Court name   SOUTHTOWN COUNTY COURT  Case number   ST401135 
Source    REGISTRY TRUST LTD 
 
If you have paid a judgment you should contact the court involved and make sure they are 
informed. You may wish to request a Certificate of Satisfaction as proof of the change. We 
will be told that the judgment is satisfied and we will update our records. For further 
information please see the explanatory leaflet. 

 
 Credit account information 

 
Credit account information shows details of your credit agreements with lenders. If you have any 
queries about this credit account information and would like to contact the lender yourself, there is a 
list of useful addresses at the end of your report. Please see the leaflet for an explanation of what all 
the details mean including an explanation of the status history. 
 
 
 C1 MRS JESSICA SOMEBODY, 186 HIGH STREET, ANYTOWN, MIDSHIRE, A12 4CD 

Date of birth 09/10/72  
LENDU MONEY LIMITED  CURRENT ACCOUNT 
Started  19/10/06 Balance £344  Credit Limit £360 
Status history  000000D 
In the last 7 months of account activity, the number of status 1-2 is 0 and the number of  
status 3+ is 0 
File updated for the period to 01/05/07 

__________________________________________________________________________ 



Page 5 of 9  Reference 00000000 

Credit account information continued 
 
 
C2 MRS JESSICA SOMEBODY, 186 HIGH STREET, ANYTOWN, MIDSHIRE, A12 4CD 

Date of birth 09/10/72 
BOODLES BANK PLC  CREDIT CARD 
Started   19/10/02 Balance £1126   Credit Limit £1300 
Status history 32100U00000 
In the last 36 months of account activity, the number status 1-2 is 2 and the number of 
status 3+ is 1 
File updated for the period to 01/03/07  

__________________________________________________________________________ 
 
 
C3 MRS JESSICA SOMEBODY, 186 HIGH STREET, ANYTOWN, MIDSHIRE A12 4CD 
 JOINT ACCOUNT 

Date of birth 09/10/72 
GENERAL BANK PLC LOAN    
Started  04/06/01 Balance £0 Settled 04/06/06 
Status history 000000000000 
In the last 24 months of account activity, the number of status 1-2 is 0 and the number of 
status 3+ is 0 
File updated for the period to 28/06/06 
 
Settled accounts are kept on file for six years from the settlement date. The status history in 
respect of a settled account relates to the period of time prior to the date of settlement.  

__________________________________________________________________________ 
 
 
C4 MISS JESSICA ANYBODY, 1, CITY ROAD, SOUTHTOWN, RIVERPORT, X43 2ZZ 

Date of birth 09/10/72 
Arrangement from 01/05 to 08/05 
MOBILE PHONE FIRM RENTAL 
Started  05/07/01  Default £548  Defaulted 06/10/05  
Balance Satisfied 
Status history 8 
File updated for the period to 19/07/06 

 
NOTICE OF CORRECTION, Reference 00000000 – See final page of report 

 
A defaulted account is removed from your report after six years whether or not you have 
paid the debt in full. If you have paid some of the debt off, the balance should show how 
much you still owe.   

__________________________________________________________________________ 
 
 
C5 MISS JESSICA ANYBODY, 1, CITY ROAD, SOUTHTOWN, RIVERPORT, X43 2ZZ 

Date of Birth 09/10/72 
MOBILE PHONE COMPANY RENTAL 
Started 27/08/98  Default £1021  Defaulted 08/09/04  

 Current Balance £695 
Status history  8 
File updated for the period to 07/09/05 
 
A defaulted account is removed from your report after six years whether or not you have 
paid the debt in full. If you have paid some of the debt off, the balance should show how 
much you still owe.   

 
__________________________________________________________________________ 
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Council of Mortgage Lenders (CML) information 
 

Members of the Council of Mortgage Lenders record information on customers who have given up 
their homes or had them repossessed. If you have any queries about the CML information shown 
below and would like to contact the company concerned yourself there is a list of useful address at 
the end of your report. CML information may be recorded at up to three addresses  - the address 
which was repossessed or surrendered and your previous and forwarding address(es).  

 
 

C6 MRS JESSICA SOMEBODY    186 HIGH STREET, ANYTOWN, MIDSHIRE, A12 4CD 
MORTGAGE YOUR HOUSE PLC FORWARDING ADDRESS 
POSSESSION ORDER 16/11/04 
File updated for the period to 24/12/02 
 
 
 

Previous searches 
 

Previous searches show the names of organisations that have seen some or all of the information 
recorded on your credit report within the past 12 months.  Searches of your credit report should all 
have been made with your consent.  Most will relate to credit applications you have made but some 
may be routine checks by your lenders on accounts you already have.  Unrecorded enquiries, 
quotations, identity verification checks and credit report applications are shown for you on your copy 
of your report but are not seen by lenders.   
 
 
P1 MRS JESSICA SOMEBODY, 186 HIGH STREET, ANYTOWN, A12 4CD 
 Date of birth 09/10/72  Time at address 03 years 07 months 

Searched on  27/05/07 
Searched by  LENDU MONEY LIMITED    
Application type  REVOLVING CREDIT 

__________________________________________________________________________ 
 
 
P2 MRS JESSICA SOMEBODY, 186 HIGH STREET, ANYTOWN, A12 4CD 
 OPT OUT 

Date of birth  09/10/72 Time at address 03 years 06 months 
Searched on  15/05/07 
Searched by  HOPE BING AND LAMOUR LIMITED 
Application type  UNRECORDED ENQUIRY 

__________________________________________________________________________ 
 
 
P3 MRS JESSICA SOMEBODY, 186 HIGH STREET, ANYTOWN, A12 4CD 

Date of birth  09/10/72 Time at address 03 years 02 months 
Searched on  09/03/07 
Previous searched on 08/04/06, 14/12/05, 13/03/04, 12/12/03    
Searched by  EXPERIAN REPORT (1) 
Application type  CREDIT REPORT  
 
This information was provided to us by you when you applied for your credit report via our 
website 

 
__________________________________________________________________________ 
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Financial associate searches 
 
Financial associate searches show when your credit report information has been seen because 
someone you are financially connected to has made an application for credit.  This information is 
recorded for you on your copy of your credit report only.  It will not be seen by lenders. 
 
U1 MRS JESSICA SOMEBODY, 186 HIGH STREET, ANYTOWN, A12 4CD 
 Date of birth:  09/10/72 
 Name of applicant: MR SIMON SOMEBODY 
 Date of birth:  02/05/74 
 Date of application:  28/04/07  
 Searched by:   PEARLY KING AND QUEEN STORES 
 

__________________________________________________________________________ 
 

  
U2 MRS JESSICA SOMEBODY, 186, HIGH STREET, ANYTOWN, MIDSHIRE, A12 4CD 
 Date of Birth  09/10/72 

Name of applicant: MR SIMON SOMEBODY  
Date of Birth    02/05/74 
Date of application:  05/12/06  
Searched by:   HONEST BANKING COMPANY LTD 

 
 
 

Linked addresses 
 

Linked addresses are created by lenders when you move or when you tell us your previous addresses. 
This information shows addresses that you have been connected with. For further information please 
see the explanatory leaflet. 
 
 
B1 MRS JESSICA SOMEBODY, 1 CITY ROAD, SOUTHTOWN, RIVERPORT, X43 2ZZ 

Linked to:  186 HIGH STREET, ANYTOWN, MIDSHIRE 
Source:    HOPE BING AND LAMOUR LIMITED 
Date of information  15/10/04 

 
__________________________________________________________________________ 

 
 
B2 MRS JESSICA SOMEBODY, 1 CITY ROAD, SOUTHTOWN, RIVERPORT, X43 2ZZ 

Linked to:  2 ELSEWHERE DRIVE, SOUTHTOWN, MERSEYSIDE 
Source    LENDU MONEY LIMITED 
Date of information:  05/01/04 
 

__________________________________________________________________________ 
 
 
B3 MRS JESSICA SOMEBODY, 1 CITY ROAD, SOUTHTOWN, RIVERPORT, X43 2ZZ 

Linked to:  186 HIGH STREET, ANYTOWN, MIDSHIRE 
Source    EXPERIAN CREDIT REPORT (2)  
Date of information:  15/04/06 
 
This information was provided to us by you when you applied for your credit report in 
writing or by telephone  
 

__________________________________________________________________________ 
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CIFAS - The UK's Fraud Prevention Service 

 
CIFAS information is displayed by address and so the information may not be in your name. This 
information helps protect innocent people from becoming victims of fraud. An explanation of CIFAS 
can be found in the explanatory leaflet. Please remember that the rules of CIFAS mean that you will 
never automatically be declined credit because there is CIFAS information on your report.  If you 
want to contact the CIFAS member for more information about the details recorded, please use the 
address we have given you as part of the CIFAS entry. If you feel that a CIFAS entry is incorrect in 
any way you can either contact the member directly using that address or let us know exactly what 
you feel is wrong and why and we will contact the member of your behalf.  
 
 
F1 Name used  MRS MARY JONES  

Date of birth used 12/09/1967 
Address Used 1, CITY ROAD, SOUTHTOWN, RIVERPORT, X43 2ZZ 
Date recorded  08/12/06 
Member name  WATCHIT TV RENTAL 
Members address Watchit House, Television Road, Tellytown, Southshire Z98 1VY 
Case Reference  14AY2400 
Product Type  PERSONAL CREDIT CARD 
Type of case FALSE IDENTITY FRAUD – USE OF FALSE NAME WITH AN ADDRESS 
Reason for referral DATE OF BIRTH 

 

       
 

Gone Away Information Network (GAIN) 
 

GAIN shows that an individual owes money and has moved without giving the lender a forwarding 
address.  It is explained more fully in the leaflet. If you have any queries about this information 
please contact the company which gave us the information. 
 
T1        MRS JESSICA SOMEBODY 

Date of birth   09/10/72 
Last known at 1, CITY ROAD, SOUTHTOWN, RIVERPORT, X43 2ZZ 
Located at 186, HIGH STREET, ANYTOWN, MIDSHIRE 
By:   MOBILE PHONE FIRM 
Reference   62623456  On 09/03/05 

 
 

Notice of Correction 
 

Reference: 00000000 
 
Page 1 
 
00000000/SOMEBODY. "I, MRS JESSICA SOMEBODY, WISH TO MAKE IT CLEAR TO ANY POTENTIAL 
LENDER THAT THE HISTORY OF ARREARS ON THIS ACCOUNT WAS SOLELY THE RESULT OF 
REDUNDANCY AND NOT A RESULT OF ANY UNWILLINGNESS TO PAY.  I WOULD LIKE TO STRESS 
THAT I AM NOW IN FULL TIME EMPLOYMENT AND ALL MY MONTHLY PAYMENTS ARE MADE ON 
TIME. SIGNED MRS J SOMEBODY." ADDED 11/01/05 JPJ 
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Useful addresses 

 
The following addresses will help you to contact lenders or other organisations if you want to ask 
them about information on your report. 
 
SOUTHTOWN COUNTY COURT: QUEENS’ HOUSE, ROYAL STREET SOUTHTOWN, U48 7RF 
 
ANYTOWN COUNTY COURT: 100, VICARY STREET, ANYTOWN, EW67 9RW 
 
LENDU MONEY: MRS VERITY HELPFUL, CUSTOMER SERVICES (DATA PROTECTION), LENDU MONEY, 
CASH HOUSE, 200 NEARBY ROAD, CLOSETOWN, MIDDLESHIRE, KI14 8XZ 
 
HOPE BING AND LAMOUR LIMITED: CUSTOMER SERVICES, HOPE BING AND LAMOUR LIMITED, 
FRIENDS PLACE, HARDLY ANYWHERE, KV12 9YY 
 
MOBILE PHONE COMPANY SERVICES: MRS SHIRLEY ANSWER, CREDIT UNDERWRITING DEPT, 
MOBILE PHONE COMPANY SERVICES, MOBILE HOUSE, PARK STREET, NOWHERE LK76 5YH 
 
GENERAL BANK:MR ANDRES QUERY, COLLECTION & LITIGATION DEPT, GENERAL BANK, GENERAL 
HOUSE, LOCAL ROAD, TOWNSPACE, TG98 4TR 
 
 

------------------------END OF REPORT------------------------ 
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Player pieces. Copy this sheet then cut out credit card shapes to use as player pieces (these can be customised).

Fold along the line to make the credit cards stand up.



Pass the credit test - how much have you learnt?
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How to play 'pass the credit test'

1. Copy and cut out the net of the dice opposite and make up 
the dice. Remember that the opposite sides of a dice should 
always add up to seven. Copy and cut out the game board and 
stick together so that the spaces link up.
2. Copy and cut out the question cards (from the resource 
pack). Each card will have either a '£' or a 'L' sign on it. Split the 
cards into two piles and place (face down) on the L and £ signs 
on the gameboard.
3. Copy and cut out the player pieces.
4. Decide which player is going first. Roll the dice and move the 
required number of spaces. If you land on a '£' space, take a 
card from that pile and read out the instructions. 
5. If you land on a 'L' space, another player should take a card 
from that pile and read out the question to you. If you get the 
question right, you can take another turn. If you get the 
question wrong you must miss a turn. Return the card to the 
bottom of the pile.
6. If you land on a space with a traffic light in it, you must miss 
your next turn. Return the card to the bottom of the pile.
7. The player who reaches the finish first, is the winner.
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Q – Why should you use a 
shredder to destroy all your 
rubbish with your personal 
details on? 
 
A – To help avoid becoming a 
victim of identity theft 

Q – What should you do if you 
are refused credit? 
 
 
A – Ask the lender to explain 
why and get a copy of your 
credit report if necessary 

Q – Would you expect to see 
details of your income on your 
credit report? 
 
A – No. This information is not 
held by credit reference 
agencies 

Q – How long does information 
about defaulted accounts stay 
on your credit report for? 
 
A – Six years from the date that 
the account defaulted 

L 

L 

L 

Q - Who makes the lending 
decision? 
 
 
A – The lender (the company 
you apply to 

Q - How often can you get a 
copy of your credit report? 
 
 
A – As often as you like 

Q - Can you name the three 
credit reference agencies in 
the UK? 
 
A – Experian, Equifax and 
Callcredit 

Q – What do the letters A P R 
stand for? 
 
 
A – Annual percentage rate  

Q – Who can help you if you 
have problems filling in 
forms? 
 
A – Staff at any bank or 
building society should be 
willing to help 

Q – Which is the best deal? 
A loan with an APR of 15% 
or a loan with an APR of 5% 
 
A – The loan with an APR of 
5% 

Q – Whose information will 
you see on your credit report? 
 
A – Just yours. You will see 
the name of anyone that you 
are financially linked to 
(usually a partner) but not 
their information. 

Q – Why does being on the 
electoral roll help you to get 
credit? 
 
A – Because it shows lenders 
that you live where you say 
you live 

Q – Why should you budget? 
 
A – So that you know exactly how 
much money is coming in and 
going out each month. You know 
whether you can afford to borrow 

Q – Why should you avoid using 
credit repair companies? 
 
A –  Because they charge a lot of 
money and can’t do anything that 
you can’t do for yourself for free. 
Waste of money! 

Q – Which of these is not a 
debt advice organisation: 
Debts’r’us, National 
Debtline, CCCS 
 
A –  Debts’r’us 

Q – Name four of the five credit 
crossroads leaflets 
 
A – Students and young people, 
Identity fraud, Bereavement or 
serious illness, Redundancy or 
reduction of income, Moving 
home, Refused credit, 
Relationship breakdown  

L L L L 
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You help a neighbour fill in an 
application form that he is 
struggling with. Move forward 
two spaces. 

You are stopped in the street by a 
lady with a clipboard asking 
questions and offering entry to a 
prize draw for a holiday. You give 
her all your personal details 
including your mother’s maiden 
name. She could be a fraudster!!! 
Miss a turn while you check your 
finances are in order.  

A student friend asks your advice 
about moving in with fellow 
students. She doesn’t want to get 
lumbered with their debts. You tell 
her that she need not worry as long 
as she keeps finances separate. 
Move forward three spaces. 

You read in a newspaper that 
defaulted accounts stay on your 
credit report forever. You start 
worrying and forget to go to work. 
Miss a turn for reading such a 
rubbish newspaper! 

 £ 

 £ 

 £ 

You didn’t shred your bank 
statements! A fox raids your 
bin and leaves your 
personal details all over the 
street!! Miss a turn cleaning 
up the mess.   

You get a copy of your 
credit report before and 
after you move house – go 
forward five spaces for 
being so clued up!   

You are refused credit and 
phone the credit reference 
agency to ask why. Go back 
four places for asking the 
wrong people. The lender 
makes the decision! 

A friend asks you for advice with 
her debt problems. You give her 
the details of National Debtline 
who she phones for help. Move 
forward six spaces for knowing 
what to do.   

You shop around for a loan 
and are rewarded with a 
good deal with a low APR. 
Move forward three spaces.  

Your uncle has had a letter from 
a credit card company refusing 
to give him a card. He says it is 
because the previous owners of 
the house had debts. You 
explain that this is not the case 
and move forward two spaces. 

You buy every member of 
your family a personal 
shredder for their birthdays. 
Go forward four spaces for 
being so thoughtful. 

Your best friend is made 
redundant. You spend time with 
them helping them contact their 
lenders to tell them what is going 
on. Move forward five spaces.  

Your mail suddenly stops 
arriving. You contact Royal 
Mail and get a copy of your 
credit report to see what is 
going on. Move forward three 
spaces for quick thinking. 

You receive an email from your bank 
asking you to confirm your password 
and mother’s maiden name. You give 
them all your personal details. Stop!!! 
This is probably a hoax – banks don’t 
do this via email. Miss a turn sorting it 
out. 

You have lost your credit card 
after a night out. You tell your 
credit card company 
straightaway. Move forward one 
space – carefully! 

You tell a friend that APR stands 
for ‘ A most pathetic rate’. Miss a 
turn while you explain what 
annual percentage rate means. 
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