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                        Make your cross-channel marketing and strategic business decisions more effective with advanced consumer classification.
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                            What is Mosaic?

                            
Mosaic provides a simple but powerful framework to help you understand your existing customers.

By segmenting individuals, and households based on their demographic, behaviours and lifestyle characteristics using Mosaic gives you deeper understanding of who your customers are. Allowing you to engage more effectively by through better services, communications, and location based prioritisation. Cutting out guesswork and making your operations more effective.


                            
                                
                            
                        

                    

                    
                

            
                
                    
                    
                        
                            Why use Mosaic?

                            
Use Mosaic to gain deeper understanding of your customers and prospects leveraging detailed insight with 900+ data points to describe consumer segments.

Mosaic is available at a more granular level than postcodes, which provides you greater insight and differentiation so you can be more confident when defining new engagement strategies..

Whether you’re looking to find new customers or improve how you communicate with your existing customers or make better location based decisions, Mosaic can help.
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            Target

        

        Select the right channels and message by understanding your customers’ values, habits and media preferences.




        
    






                

            
                
                    
    
    
    
        

        
        
            
            
                                                  
            
            
            Allocate

        

        Balance your online and offline media spend based on your target audience preferences.
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        Locate your sites or stores based on understanding of local catchment profiles.




        
    






                

            
                
                    
    
    
    
        

        
        
            
            
                                                  
            
            
            Personalise

        

        Enhance customer communication to improve experience and drive retention.
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                    Explore Mosaic profiles

                    Take a more in-depth look at both mosaic group and type segments or explore some wider data audiences available with our data taxonomy.
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		Who uses Mosaic?

		
        Thousands of businesses covering a diverse range of sectors use Mosaic. Well known brands as well as public sectors covering emergency services through to local and national government, leading agencies and media organisations all make use of Mosaic to make their marketing more effective.
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                Lambeth Council

                Experian works with Lambeth Council to deliver cost of living support through data driven insights
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                IKEA Australia

                The adoption of Experian Mosaic guides IKEA Australia’s business, marketing and location strategy
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                Developing a data driven international growth strategy for Swiss Sense
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	"Experian has a wealth of data at a household level, that combined with what we know about our customers we knew would help us create a powerful piece of segmentation, enabling us to make customer focused improvements across our business. The team at Experian supported us fantastically throughout the process of developing the segmentation, answering our questions, keeping us updated, and delivering key outputs on schedule."

Customer Experience Lead, Affinity Water
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	"Mosaic delivers what we need it to. It helps us meet the twin aims of better understanding our population and how best to reach those we need to. The most value is gained from the huge number of measures available and then being able to map that data down to the most granular household level."



Gordon Adams, Strategic Intelligence Manager, Salford City Council
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	"Experian’s Mosaics data set allows us to have much more complete view of our customer base, and crucially how our customers changed firstly when the brand went fully digital during the covid period, and then how our customers profile developed as travel opened through 2022 and 2023. The demographic and lifestyle insights are now being used to plan our medium to long term growth strategy of the business as we look to regain market share for the Thomas Cook brand."



Ryan Cotton, Marketing Director, Thomas Cook
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Agriculture
Automotive
Automotive Financing
Business services
Charity Sector
Direct to Consumer
Education
Financial Services
Government
Healthcare
Insurance
Intercompany
Manufacturing
Media and Publishing
Mining and Commodities
Property and Construction
Retail
Retail Finance
Technology
Telecoms
Goods Transportation
Travel and Leisure
Utilities
Other
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                                Country *
                                
                                    Country *
United Kingdom
Afghanistan
Aland Islands
Albania
Algeria
American Samoa
Andorra
Angola
Anguilla
Antigua and Barbuda
Argentina
Armenia
Aruba
Australia
Austria
Azerbaijan
Bahamas
Bahrain
Bangladesh
Barbados
Belarus
Belgium
Belize
Benin
Bermuda
Bhutan
Bolivia
Bonaire Sint Eustatius and Saba
Bosnia and Herzegovina
Botswana
Bouvet Island
Brazil
British Indian Ocean Territory
Brunei Darussalam
Bulgaria
Burkina Faso
Burundi
Cambodia
Cameroon
Canada
Cape Verde
Cayman Islands
Central African Republic
Chad
Channel Islands
Chile
China
Christmas Island
Cocos (Keeling) Islands
Colombia
Comoros
Congo - the Democratic Republic of
Congo
Cook Islands
Costa Rica
Cote D'Ivoire
Croatia
Cuba
Curacao
Cyprus
Czech Republic
Denmark
Djibouti
Dominica
Dominican Republic
Ecuador
Egypt
El Salvador
Equatorial Guinea
Eritrea
Estonia
Eswatini
Ethiopia
Falkland Islands (Malvinas)
Faroe Islands
Fiji
Finland
France
French Guiana
French Polynesia
French Southern Territories
Gabon
Gambia
Georgia
Germany
Ghana
Gibraltar
Greece
Greenland
Grenada
Guadeloupe
Guam
Guatemala
Guinea Bissau
Guinea
Guyana
Haiti
Heard Island and Mcdonald Islands
Holy See (Vatican City State)
Honduras
Hong Kong
Hungary
Iceland
India
Indonesia
Iran
Iraq
Ireland
Isle of Man
Israel
Italy
Jamaica
Japan
Jordan
Kazakhstan
Kenya
Kiribati
Korea - Democratic People's Republic of
Korea - Republic of
Kosovo
Kuwait
Kyrgyzstan
Lao People's Democratic Republic
Latvia
Lebanon
Lesotho
Liberia
Libya
Liechtenstein
Lithuania
Luxembourg
Macao
Madagascar
Malawi
Malaysia
Maldives
Mali
Malta
Marshall Islands
Martinique
Mauritania
Mauritius
Mayotte
Mexico
Micronesia - Federated States of
Moldova - Republic of
Monaco
Mongolia
Montenegro
Montserrat
Morocco
Mozambique
Myanmar
Namibia
Nauru
Nepal
Netherlands
New Caledonia
New Zealand
Nicaragua
Niger
Nigeria
Niue
Norfolk Island
North Macedonia
Northern Mariana Islands
Norway
Oman
Pakistan
Palau
Palestine - State of
Panama
Papua New Guinea
Paraguay
Peru
Philippines
Pitcairn Islands
Poland
Portugal
Puerto Rico
Qatar
Reunion
Romania
Russia
Rwanda
Saint Barthelemy
Saint Helena
Saint Kitts and Nevis
Saint Lucia
Saint Martin (French part)
Saint Pierre and Miquelon
Saint Vincent and the Grenadines
Samoa
San Marino
Sao Tome and Principe
Saudi Arabia
Senegal
Serbia
Seychelles
Sierra Leone
Singapore
Sint Maarten (Dutch part)
Slovakia
Slovenia
Solomon Islands
Somalia
South Africa
South Georgia and the South Sandwich Islands
South Sudan
Spain
Sri Lanka
Sudan
Suriname
Svalbard and Jan Mayen
Sweden
Switzerland
Syrian Arab Republic
Taiwan
Tajikistan
Tanzania - United Republic of
Thailand
Timor-Leste
Togo
Tokelau
Tonga
Trinidad and Tobago
Tunisia
Turkey
Turkmenistan
Turks and Caicos Islands
Tuvalu
Uganda
Ukraine
United Arab Emirates
United Kingdom
United States
Uruguay
Uzbekistan
Vanuatu
Venezuela
Vietnam
Virgin Islands - British
Virgin Islands - US
Wallis and Futuna
Western Sahara
Yemen
Zambia
Zimbabwe
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                                By signing up to Experian business marketing communications you will receive the latest research, insight, news and invites to events and webinars. Experian offers a wide range of products and services. We will do our best to send you only communications that we deem to be relevant to you, your job and your business. You can change your mind at any time.
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                                Yes - I would like to receive Experian marketing communications
                                 
                                No - I do not want to receive Experian marketing communications
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            View our Privacy Policy for details on use and storage of your personal data.

*Denotes a required field


        

        
        
        
            
                
                
                    
                        
                        
                            
                                
                            

                            
                                
                                    


    
    
    
	
	
	Thank you

	


    



	
	A member of the team will be in touch with you shortly.
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