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                        Credit & Affordability Insight

                        Whether you’re assessing affordability for your customers or building new affordability strategies, we have the tools you need.
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	Measuring affordability is nothing new, but the current volatility of the UK economy, increasing financial pressures impacting both consumer and business finances means circumstances can change quickly, which makes measuring affordability key and complex.

With our range of solutions including personalised affordability bureau insights, Open Banking data and employment verification we can help you to seamlessly verify a consumer’s income and expenditure whilst understanding their financial wellbeing, not only today, but at every stage of the lifecycle.

Helping you to make the right decisions, act quickly and responsibly, and do what is right throughout your relationship, driving better customer outcomes.








        
        
	








    
    
    


	
    

	
        
            




    
    
    
    
    
        
            
                
                    Consumer affordability

                    Understanding a consumer’s financial health has never been more important. With Experian Affordability, we make sure you can treat every consumer as an individual; our solutions allow you to seamlessly verify a consumer’s income and expenditure to improve your understanding of their financial well-being and capacity to afford a service or credit, so you can make the right decisions at the right time and drive better outcomes for everyone.
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	Understand more about a consumer’s income

Without access to a current view of a consumer’s income, you could risk making the wrong affordability decisions that lead to a poor consumer outcome. Today more than ever, a consumer’s income and employment can change quickly and accessing an up-to-date view of income can be challenging, especially when incomes are often only captured at the point of application.

Affordability IQ can help you automatically verify a consumer’s income as well as monitor that income throughout the life of the commitment, without the need for them to upload any payslips or bank statements, offering a more streamlined journey and a better experience.

Identify income shocks, such as a redundancy or significant drop in income, track current account changes, and support consumers before they become vulnerable. As the process is personalised customers are treated fairly and meet their repayments today and in the future.

Further reading on income verification and estimation

Getting affordability decisions right

The cost-of-living crisis: Navigating the storm and financial outlook

	






                                

                            

                            


    
        Explore our key affordability solutions

    

    
        
            
                Affordability IQ provides a quick and easy access to a more accurate, personalised view of income, expenditure, and credit worthiness throughout their time with you.

                
                    Affordability IQ
                

            

        

    

    
        
            
                Share employment and income details securely with Work Report™ - the UK’s first digital employment verification service.

                
                    Work Report
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	Essential expenditure and disposable income verification

Affordability isn’t just about income verification.  A consumer may have a large, verified income but may also have several credit commitments, resulting in high indebtedness and a low capacity to afford credit.

Accurately understanding a consumer’s non-discretionary expenditure, essential spending on key items necessary for daily existence, helps to calculate the disposable income available to them.  Without a view of a consumer's regularly committed expenditure, it is impossible to accurately determine their affordability and ability to pay while maintaining a reasonable standard of living.

But verifying consumer expenditure can be tricky; accessing this information takes lots of time and resources. People may not always provide a full view of their spending habits and not everyone is aware of how much their essential spending is, plus expenditure can change over time when changing jobs, moving house, or having a baby, which makes it difficult to get an accurate picture.

Affordability Passport enables a consumer to consent to share their bank transaction data in a single data passport to show their income, expenditure, and credit commitments so you can accurately estimate and evidence a consumer's non-discretionary expenditure quickly, supporting affordability assessments across the lifecycle based on the consumer's ability to pay.

Further reading on essential expenditure  and disposable income

Getting affordability decisions right

How to stay ahead in the mortgage market by saying goodbye to payslips

Lend smarter, support better: Automated insights from categorised credit card expenditure analysis

	






                                

                            

                            


    
        How can we help?

    

    
        
            
                Experian's Affordability Passport offers the highest level of personalised affordability and is fully configurable to include or exclude credit data.

                
                    Affordability Passport
                

            

        

    

    
        
            
                Categorising transactional data and insights so you can make better, more informed decisions at every step of the credit lifecycle.

                
                    Categorisation as a Service
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	Monitor affordability

It is essential to continuously monitor a consumer’s affordability and wider financial situation to ensure they can continue to meet their obligations. Without ongoing monitoring, it is difficult to spot changes in behaviour or signs of financial stress, consumers that need support may not be identified, which in turn could lead to delinquency and financial detriment.

Affordability assessments require time and resources to maintain, particularly as models need regular updates to reflect changes that may impact a consumer's essential expenditure.  Often a consumer's financial situation changes over time, making it a challenge to keep up to date.

With Affordability IQ you can proactively monitor a customer’s affordability, react quickly to financial changes and support those who need it, with a range of data throughout the lifecycle.

Identify when a consumer's current account balance is reducing or they’re regularly using an overdraft with Balance insights.  Identify consumers with low financial resilience using Indebtedness Metrics and recognise changes in income throughout your relationship utilising Income Shock and Stability metrics.

Further reading on monitoring affordability

Getting affordability decisions right

Lend smarter, support better: Automated insights from categorised credit card expenditure analysis

	






                                

                            

                            


    
        Discover our affordability solutions

    

    
        
            
                Gaming Affordability IQ provides more accurate insight on an individual’s financial well-being. It provides real-time access to data on a player’s capacity to play to inform spending limits and identify vulnerability.

                
                    Gaming Affordability IQ
                

            

        

    

    
        
            
                Experian's Affordability Passport offers the highest level of personalised affordability and is fully configurable to include or exclude credit data

                
                    Affordability Passport
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	Supporting vulnerable customers

Due to the current volatility of the UK market and increasing financial pressure on household budgets, means a consumer’s financial situation could change quickly, which makes measuring affordability and potential vulnerability a challenge

Access a range of insights and tools to monitor financial circumstances, manage risk and know when to take the right action at the right time to support those customers who need it most. 

Further reading on the impact of the cost of living crisis

Consumer Duty Regulation for Credit Risk

How are customers keeping up with essential bills during the cost-of-living squeeze?

	






                                

                            

                            


    
        Explore our solutions

    

    
        
            
                Affordability IQ provides a quick and easy access to a more accurate, personalised view of income, expenditure, and credit worthiness throughout their time with you.

                
                    Affordability IQ
                

            

        

    

    
        
            
                Gaming Affordability IQ provides more accurate insight on an individual’s financial well-being. It provides real-time access to data on a player’s capacity to play to inform spending limits and identify vulnerability.
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	FCA Consumer Duty, CONC and MCOB

The new FCA Consumer Duty regulation requires firms to put in place robust personalised affordability assessments to drive the best outcomes for consumers.

The duty sets standards to ensure the protection of consumers when requiring financial services, ensuring that a consumer’s income and expenditure have been verified or reasonably estimated and considered when offering the consumer, a service or credit.  To comply with the Consumer Duty regulation firms must evidence their affordability processes, ensure any agreements are affordable throughout the term and that consumers are supported and not put at risk of any financial harm.

FCA MCOB guidelines

The MCOB guidelines are for lenders who regulate mortgage contracts and home purchase plans. They are used to assess consumer affordability when buying a house, ensuring the consumer understands the contract terms, repayments are affordable and they avoid financial harm, throughout the term.

FCA CONC guidelines

The CONC, consumer credit source bank, guidelines are for lenders who provide credit-related activities to consumers. To remain compliant lenders must accurately assess a customer's affordability, ensure they understand the loan terms and adhere to Consumer Duty requirements.

Our Affordability solutions offer insights tailored to help you respond to market, economic and regulatory changes so you always have a current view of an individual’s financial situation, today and throughout your relationship so you can remain compliant and make the right decisions at the right time.

Further reading on affordability compliance and regulation

Consumer Duty Regulation for Credit Risk

Getting affordability decisions right

	






                                

                            

                            


    
        Our affordability solutions

    

    
        
            
                Affordability IQ provides a quick and easy access to a more accurate, personalised view of income, expenditure, and credit worthiness throughout their time with you.
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                Experian's Affordability Passport offers the highest level of personalised affordability and is fully configurable to include or exclude credit data
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                Get in touch

                We can tailor our consumer affordability solutions to meet your business needs. Let's talk.
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                    Commercial and business affordability

                    Being able to assess the affordability of facilities quickly and effectively for commercial customers has never been more critical. Not only does it help meet increasing demands from regulators – especially with respect to responsible lending and Consumer Duty, it also improves margins based on reduced referrals and underwriting; minimises bad debt through reliable and automated application of affordability criteria; and enhances and accelerates customer experiences to create new competitive edge.
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	Better lending intelligence for your organisation and customers

These are uncertain times for UK businesses. As well as coping with inflation, global and local supply chain issues and labour shortages, there’s also low consumer confidence to contend with. In our latest affordability research, directly with UK consumers, small businesses and lenders, we explore how the past few challenging years have impacted perceptions of financial stability and affordability, how consumers are changing spending patterns to accommodate increasing costs, how small businesses are looking to return to profit, and how lenders are adapting to Consumer Duty requirements.


The question for lenders, then, is how to find and lend to customers with the right affordability criteria for their portfolios quickly and reliably. It’s all about ensuring that businesses can meet their repayment obligations – not just today, but in the short and mid-term future as well.

With Experian's 4D Credit, you can gain a multidimensional and robust view of your customers, allowing you to make more informed, accurate, and faster decisions. You get credit risk and affordability insights from traditional and non-traditional data, greater predictive accuracy based on enriched data from multiple sources, and flexible deployment options to meet your business needs.

Further reading on UK commercial affordability

Seeing the full picture in commercial affordability

Why data and automation are key to commercial affordability success

Lending in the cost of living crisis: new thinking for affordability assessments

	






                                

                            

                            


    
        Explore our commercial affordability solutions

    

    
        
            
                4D Credit is the most comprehensive and innovative suite of commercial credit data and insight solutions on the UK market.

                
                    4D Credit
                

            

        

    

    
        
            
                Experian's Commercial Credit Bureau is a market-leading source of information on British businesses and their financial health.

                
                    Commercial Bureau
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	How to get commercial affordability right

For commercial lenders, assessing affordability is more challenging than ever due to soaring inflation, rising interest rates, high energy costs and a range of other factors.

To ensure that business customers are resilient in terms of their ability to pay, lenders need a ‘full picture’ view of affordability based on comprehensive data, advanced analytics, and forward-looking macroeconomic forecasts.

Assessing the affordability of facilities for commercial customers has always been a significant challenge with multiple, complex factors to consider. As well as accurately assessing a business customer’s turnover, costs, and existing debt obligations, lenders need a clear view of other factors such as asset depreciation, the drawing down of dividends by company directors, and more.

Unfortunately for lenders, though, the current inflationary climate – and in particular factors such as high and rising energy prices and low consumer confidence – are making affordability even more difficult to calculate. Not only that but unusually volatile ‘cost-of-living’ and ‘cost of doing business’ factors mean that what’s affordable for commercial customers today may test their resilience and ability to pay over the entire lifetime of a facility.

With this multi-dimensional complexity affecting affordability for businesses of all sizes and all sectors, a highly comprehensive approach is needed to ensure the accuracy and efficacy of credit decisions. This should be based on a ‘full picture’ view of a business’s financial status and resilience based on a granular analysis of all known affordability vectors.

Further reading on commercial affordability

Commercial affordability for financial providers

	






                                

                            

                            


    
        How can our solutions help?

    

    
        
            
                Get a comprehensive view of your existing portfolio, and how you benchmark against competitors.

                
                    Commercial CAIS Insight Dashboard
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	The importance of full-scale commercial affordability

The need for a full picture of commercial affordability was demonstrated recently in a case encountered by Experian. In this example, the prospective customer’s business turnover was equal to around £30 million according to the annual accounts, which were confirmed with Current Account Turnover (CATO) data.

However, Credit Account Sharing Information (CAIS) also showed that the company was servicing over £90 million of active debt – all on either three or four-year repayment terms. This sum was understated in the company’s reported liabilities. These insights revealed that the customer’s debt-to-income ratio was over 300% – a particularly worrying figure considering that the average term of the debt was around three years.

Finally, the Debt Service Ratio was over 100%, meaning that all of the company’s revenues were required just to support the existing debt repayment obligations. This case demonstrates the critical need for a full picture of affordability before any lending decision is made, showing how access to the right data and insights can prevent significant losses based on fair, timely, accurate affordability assessments.

Further reading on full-scale commercial affordability

Infographic: Seeing the full picture of a business to get commercial affordability right

Blog: Seeing the full picture in commercial affordability
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	Assessing affordability for commercial customers

Assessing affordability for commercial customers requires different approaches and data, depending on the type, size, and duration of the facility. However, there are three universal strategies that can help lenders protect their organisations and deliver the best customer service in times of economic uncertainty and rising inflation:

	Source and analyse the right data to support accurate affordability decisions
	Taking a forward-looking approach based on predictive modelling and macro-economic forecasting
	Automating affordability assessments to improve efficiency and customer experiences.


Experian offers some of the market’s most comprehensive and trusted solutions for commercial affordability. Through consultative engagements, we have built commercial affordability models for clients in banking, commercial mortgage lending, asset financing, and many other sectors. These are based on CAIS data, CATO data and historical customer data to create a clear and accurate view of customer affordability.

We also offer a commercial ‘categorisation engine’ that uses Open Banking data to provide granular commercial affordability assessments based on 48 income and expenditure categories.

In all cases, our affordability tools and models draw on in-depth macroeconomic forecasts from our in-house economics teams. These consider the impact of rising interest rates, energy prices, and other factors that could affect a customer’s affordability in the future – helping lenders minimise credit risks and build an ever-stronger portfolio.

Further reading on SME lending

Experian UK SME credit trends index

SME lending in the cost-of-living crisis

Uncover SME lending opportunities as the cost of doing business rises
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	Regulations and compliance

Added to all this, financial services companies need to stay up to date with the latest regulations and best practices – including the FCA’s new Consumer Duty regulations in the UK. This requires institutions to get to know customers better, to fully understand their credit needs and affordability and to recommend products and services that offer real value in terms of improving their financial situations.

Experian credit risk management and data analysis tools support decisioning making and reduce portfolio risk while streamlining your compliance with Consumer Duty Regulations.

Further reading on regulations and compliance

Consumer Duty- what does it mean for credit risk?

Supporting customers in the face of regulation

	






                                

                            

                            
                        

                    

                

            

        

    




    
    
    

    
        
            
                
                    Further reading on commercial lending

                    
                

                
                    
                        
                            
                                
                                    

                                
                                

                                

                                

                                

                                

                            

                        

                    
                        
                            
                                
                                    

                                
                                

                                

                                

                                

                                

                            

                        

                    
                        
                            
                                
                                    

                                
                                

                                

                                

                                

                                

                            

                        

                    
                

                
                    

                

            

        
    






    
    
    


    
        
            
                Get in touch

                We can tailor our commercial and business affordability solutions to meet your business needs. Let's talk.

            

            
                
                    Speak to an expert
                

            
        

    






    
    
    


	
    

	
        
            





        
        
	








    
    
     


    
        
            More on better lending processes

            
            
        

        

    
        
            
                
                    
    
    
    
        

        
        
            
            
            
            Pre-qualification

        

        Boost acquisition rates by showing customers what products they qualify for.
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            Credit decisioning and scoring

        

        Make smarter, speedier credit decisions, based on accurate insights.
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            Process management

        

        Improve your automated processes to deliver better customer experiences.
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            Let's talk. Experian can support your business needs.
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                                Industry *
                                
                                    Industry *
Agriculture
Automotive
Automotive Financing
Business services
Charity Sector
Direct to Consumer
Education
Financial Services
Government
Healthcare
Insurance
Intercompany
Manufacturing
Media and Publishing
Mining and Commodities
Property and Construction
Retail
Retail Finance
Technology
Telecoms
Goods Transportation
Travel and Leisure
Utilities
Other
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                                Country *
                                
                                    Country *
United Kingdom
Afghanistan
Aland Islands
Albania
Algeria
American Samoa
Andorra
Angola
Anguilla
Antigua and Barbuda
Argentina
Armenia
Aruba
Australia
Austria
Azerbaijan
Bahamas
Bahrain
Bangladesh
Barbados
Belarus
Belgium
Belize
Benin
Bermuda
Bhutan
Bolivia
Bonaire Sint Eustatius and Saba
Bosnia and Herzegovina
Botswana
Bouvet Island
Brazil
British Indian Ocean Territory
Brunei Darussalam
Bulgaria
Burkina Faso
Burundi
Cambodia
Cameroon
Canada
Cape Verde
Cayman Islands
Central African Republic
Chad
Channel Islands
Chile
China
Christmas Island
Cocos (Keeling) Islands
Colombia
Comoros
Congo - the Democratic Republic of
Congo
Cook Islands
Costa Rica
Cote D'Ivoire
Croatia
Cuba
Curacao
Cyprus
Czech Republic
Denmark
Djibouti
Dominica
Dominican Republic
Ecuador
Egypt
El Salvador
Equatorial Guinea
Eritrea
Estonia
Eswatini
Ethiopia
Falkland Islands (Malvinas)
Faroe Islands
Fiji
Finland
France
French Guiana
French Polynesia
French Southern Territories
Gabon
Gambia
Georgia
Germany
Ghana
Gibraltar
Greece
Greenland
Grenada
Guadeloupe
Guam
Guatemala
Guinea Bissau
Guinea
Guyana
Haiti
Heard Island and Mcdonald Islands
Holy See (Vatican City State)
Honduras
Hong Kong
Hungary
Iceland
India
Indonesia
Iran
Iraq
Ireland
Isle of Man
Israel
Italy
Jamaica
Japan
Jordan
Kazakhstan
Kenya
Kiribati
Korea - Democratic People's Republic of
Korea - Republic of
Kosovo
Kuwait
Kyrgyzstan
Lao People's Democratic Republic
Latvia
Lebanon
Lesotho
Liberia
Libya
Liechtenstein
Lithuania
Luxembourg
Macao
Madagascar
Malawi
Malaysia
Maldives
Mali
Malta
Marshall Islands
Martinique
Mauritania
Mauritius
Mayotte
Mexico
Micronesia - Federated States of
Moldova - Republic of
Monaco
Mongolia
Montenegro
Montserrat
Morocco
Mozambique
Myanmar
Namibia
Nauru
Nepal
Netherlands
New Caledonia
New Zealand
Nicaragua
Niger
Nigeria
Niue
Norfolk Island
North Macedonia
Northern Mariana Islands
Norway
Oman
Pakistan
Palau
Palestine - State of
Panama
Papua New Guinea
Paraguay
Peru
Philippines
Pitcairn Islands
Poland
Portugal
Puerto Rico
Qatar
Reunion
Romania
Russia
Rwanda
Saint Barthelemy
Saint Helena
Saint Kitts and Nevis
Saint Lucia
Saint Martin (French part)
Saint Pierre and Miquelon
Saint Vincent and the Grenadines
Samoa
San Marino
Sao Tome and Principe
Saudi Arabia
Senegal
Serbia
Seychelles
Sierra Leone
Singapore
Sint Maarten (Dutch part)
Slovakia
Slovenia
Solomon Islands
Somalia
South Africa
South Georgia and the South Sandwich Islands
South Sudan
Spain
Sri Lanka
Sudan
Suriname
Svalbard and Jan Mayen
Sweden
Switzerland
Syrian Arab Republic
Taiwan
Tajikistan
Tanzania - United Republic of
Thailand
Timor-Leste
Togo
Tokelau
Tonga
Trinidad and Tobago
Tunisia
Turkey
Turkmenistan
Turks and Caicos Islands
Tuvalu
Uganda
Ukraine
United Arab Emirates
United Kingdom
United States
Uruguay
Uzbekistan
Vanuatu
Venezuela
Vietnam
Virgin Islands - British
Virgin Islands - US
Wallis and Futuna
Western Sahara
Yemen
Zambia
Zimbabwe
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                                By signing up to Experian business marketing communications you will receive the latest research, insight, news and invites to events and webinars. Experian offers a wide range of products and services. We will do our best to send you only communications that we deem to be relevant to you, your job and your business. You can change your mind at any time.
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                                Yes - I would like to receive Experian marketing communications
                                 
                                No - I do not want to receive Experian marketing communications
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            View our Privacy Policy for details on use and storage of your personal data.

*Denotes a required field


        

        
        
        
            
                
                
                    
                        
                        
                            
                                
                            

                            
                                
                                    


    
    
    
	
	
	Thank you

	


    



	
	A member of the team will be in touch with you shortly.
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