Experian Affordability
Affordability IQ

Putting the individual at
the heart of affordability

With Experian Affordability, we make sure you can treat
every customer as an individual; helping them meet
their needs and goals by better understanding their
personal circumstances.
We do this by providing quick and easy access to a more
accurate, personalised view of income, expenditure, and
credit worthiness throughout their time with you. Not only
will this enhance their experience and increase their
loyalty, it will also deepen your customer relationships to
drive future business growth, all whilst ensuring you lend
to them in a compliant and responsible manner.

Affordability IQ provides access to personalised
affordability insights created from the Experian
bureau, our insight allows you the flexibility to be
able to tailor your customer experiences with the
minimum amount of friction in your journey.
Using our insights, you can streamline their lending
process whilst ensuring that the service provided
is proportional to what a customer can afford.
The service can be used on its own, or when
appropriate in association with Experian’s Open
Banking service to optimise your insight and
understanding of a customer’s finances.
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Creating value
for you

What Affordability data can we supply to you?
Affordability IQ provides access to a range of data which can be used throughout
your customer relationship, to personalise your understanding of their financial
well-being, reduce risk and help to protect customers when accessing credit.
§

Income Estimation - A friction-free way to quickly estimate an individual’s
income, frequently adopted where a customer is applying for credit and
their income is not being captured. It ensures the application process is as
streamlined as possible.

§

Income Verification - A simple method of accurately verifying an income
amount supplied by an individual in an application. It can be used for all
forms of lending where customers are declaring their income amount and
you need to check that its correct. It can be used to minimise fraud, as well
as confirm credit terms.

§

Income Shock & Stability Metrics - A check to see of current account
turnover in the last 3 months is above or below a client’s threshold.
Useful for all types of credit products and for monitoring consumer
behaviour, it is particularly relevant where an individual’s employment
results in monthly fluctuations to their income such as seasonal or
contract work or during periods of economic instability.

§

Effective Disposable Income (EDI) - Monthly estimates of a consumer or
household’s disposable income. When used together with a credit score,
EDI can help you to automate credit applications for products such as
mortgages, helping you to understand what income they have left after
essential costs are taken into account for a Decision in Principle (DIP) or
confirm the disposable income available for loan repayment.

§

EDI RAG - A series of red, amber or green flags based on Current
Account Turnover data (CATO) that highlight if the customer’s Effective
Disposable Income is enough to support the loan requested. This is a
simple and effective method of assessing affordability when income is
not verified or provided by a customer.

§

Debt to Income Ratios - A measure of an individual’s outstanding debt
compared against their gross annual or net monthly income. It is
commonly used as additional insight to understand an individual’s ability
to afford credit. It is also helpful if your organisation is looking to refine
their credit policy rules.
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Of incomes are verified automatically,
saving time and money, and providing a
more accurate view of what is affordable
for customers, so you can treat them
fairly and responsibly

Affordability IQ options and journey
The insight from Affordability IQ is produced from a number of different
data sources. We have a flexible solution enabling your organisation to
choose the insight blocks that fit with your affordability process.
Our solution is split into three different levels based on the data
permission rights of an organisation type, allowing us to give you the
appropriate insight for each element of the Affordability IQ solution.
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Benefits of Affordability IQ
§

Our affordability data can be tailored to meet the individual
requirements of your business and customers, enabling you to optimise
data use and deliver the best outcomes for you and your customers.

§

Use our personalised estimates of an individual’s income to obtain a
more accurate assessment of their ability to afford a service. Reduce the
risk of using false or inaccurate information to inform your decision.

§

Prequalify a customer’s suitability for a product to ensure they only
access products they can afford and avoid entering an unfulfilling
application process where they might be refused credit.

§

Our easy to use bureau indicators may reduce the volume of customers
going through manual review in an application by up to 30%. This allows
more customer applications to be processed.

§

Monitor changes in a customer’s financial circumstances to understand
their ability to continue to afford a loan. Identify changes such as loss of
income to provide an early warning and risk of falling into debt.

§

Proactively manage a customer’s capacity to afford a loan so you can
increase credit limits when they can afford more, and restrict when funds
are limited.

§

Demonstrate full transparency in your decisions through our supporting
documentation and interactive worksheets of our solutions that explain
our income and expenditure estimates, income shock & stability metrics,
and debt to income ratios. These enable you to demonstrate to the FCA
you have effective policies and procedures in place to carry out
affordability assessments in accordance with regulatory guidelines.

Registered office address:
The Sir John Peace Building,
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To see how Experian can help
your company to put the
individual at the heart of your
affordability decisions contact us
at business.uk@experian.com
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